
Service Parts NA42A, NA42AI
Beginning Manufacturing Date:  Jan 1998 

Ending Manufacturing Date:  Jan 2003

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or 
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide 
model number and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
1 Starter Section SRV22069 Y
2 Top Standoff Qty. 4 req. 11864i
3 Face, Top Front - Overlay Only No longer available 24132
4 Grille, Upper No longer available 12168D
5 Smokeshield No longer available 16760D

6 Firescreen Assembly  - Qty. 2 req.
Pre 25/91 12048A Y
Post 25/91 16765 Y

7 Grate GR40 Y
8 Face, Bottom Front - Overlay Only No longer available 12338E
9 Grille, Lower No longer available 12169B

10 Refractory, Hearth
Pre 24/92 12033A
Post 25/92 17176B

11 Refractory, Side   - Qty. 2 req.
27/91-24/92 16757
Pre 26/91 11821A
Post 25/92 17180A

12 Refractory, Back   
27/91-24/92 16756A
Pre 26/91 12031A
Post 25/92 17179B

Additional service parts on following page 9/19

42” Woodburning Fireplace
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Service Parts NA42A, NA42AI
Beginning Manufacturing Date:  Jan 1998 

Ending Manufacturing Date:  Jan 2003

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or 
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide 
model number and serial number when requesting service parts from your dealer or distributor.

Stocked 
at Depot

ITEM DESCRIPTION COMMENTS PART NUMBER
Damper Blade SRV11835
Face, Top Front ( Overlay Only ) 28604
Firescreen - Hair Pin Clip 101025/24 Y
Firescreen Handle Qty. 2 req. SRV10002
Firescreen Ring (Qty 14 req) Pkg of 10 11857B/10
Firescreen Rod Qty. 2 req. SRV12052 Y
Grate Retainer Qty. 2 req. SRV17365
Paint, Exterior 71479
Refractory Retainer Qty. 2 req. SRV11847
Protector Strip Qty. 2 req. SRV18320

Installation Manual 17789


