Owner’s Manual

Care and Operation

INSTALLER: Leave this manual with party responsible for use and operation.

OWNER: Retain this manual for future reference.

Contact your dealer with questions regarding installation, operation or service.

NOTICE: DO NOT discard this manual!
HEAT&GLO

No one builds a better fire

Models:
SL-5
SL-5LP
SL-7
SL-7LP
SL-9

A WARNING:

FIRE OR EXPLOSION HAZARD

Failure to follow safety warnings exactly
could result in serious injury, death, or
property damage.

* DO NOT store or use gasoline or other flam-
mable vapors and liquids in the vicinity of this
or any other appliance.

* What to do if you smell gas
- DO NOT try to light any appliance.

- DO NOT touch any electrical switch. DO
NOT use any phone in your building.

- Leave the building immediately.

- Immediately call your gas supplier from
a neighbor’s phone. Follow the gas sup-
plier’s instructions.

- If you cannot reach your gas supplier, call
the fire department.

* Installation and service must be performed
by a qualified installer, service agency, or the
gas supplier.

This appliance may be installed as an OEM
installation in manufactured home (USA
only) or mobile home and must be installed
in accordance with the manufacturer’s
instructions and the Manufactured Home
Construction and Safety Standard, Title 24
CFR, Part 3280 in the United States, or the
Standard for Installation in Mobile Homes,
CAN/CSA Z240 MH Series, in Canada.

This appliance is only for use with the type(s)
of gas indicated on the rating plate. This
appliance is not convertible for use with other
gases, unless a certified kit is used.

In the Commonwealth of Massachusetts installation must be
performed by a licensed plumber or gas fitter.

See appliance installation manual for additional
Commonwealth of Massachusetts requirements.

' DANGER

HOT GLASS WILL
CAUSE BURNS.

DO NOT TOUCH GLASS
UNTIL COOLED.

NEVER ALLOW CHILDREN
TO TOUCH GLASS.

A barrier designed to reduce the risk of
burns from the hot viewing glass is provided
with this appliance and shall be installed for
the protection of children and other at-risk
individuals.
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B. Service Parts

H EATé G LO Service Parts

32” Gas Fireplace - DV

SL-5, SL-5LP

Beginning Manufacturing Date: May 2016
Ending Manufacturing Date: Active

No one builds a better fire

Log Set Assembly

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide W Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Log Set Assembly LOGS-SL5 Y
1 Rear Left Log SRV2391-707
2 Rear Right Log SRV2391-708
3 Burner Log SRV2391-709
4 Top Left Log SRV2392-711
5 Top Right Log SRV2391-710
6 Hearth Assembly (Left, Middle, & Right) SRVHEARTH-SL5
7 Drywall Support 2391-119
8 Burner Assembly 2391-007 Y
9 Valve Assembly See following page
10 Glass Door Assembly GLA-550TR Y
1 Junction Box 4021-013 Y
12 Elbow Heat Shield 385-290
Exhaust Restrictor 530-299
Gasket Assembly
Contains Burner neck, shutter bracket, vent, seal cap, valve plate, 2118-080
and air passage gaskets
Mineral Wool 050-721
Touch Up Paint TUP-GBK-12
Additional service part numbers appear on following page. 8/16
21

Heat & Glo + SL-5, SL-7, SL-9 Owner’s Manual « 2392-981 Rev. C + 8/16



HEAT&GLO.

Service Parts

36” Gas Fireplace - DV

No one builds a better fire

SL-7, SL-7LP

Beginning Manufacturing Date: May 2016

Ending Manufacturing Date: Active

Log Set Assembly

2N

1"
IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide W Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Log Set Assembly LOGS-SL7 Y
1 Rear Left Log SRV2392-707
2 Rear Right Log SRV2392-708
3 Burner Log SRV2392-709
4 Top Left Log SRV2392-711
5 Top Right Log SRV2392-710
6 Hearth Assembly (Left, Middle, & Right) SRVHEARTH-SL7
7 Drywall Support 2392-119
8 Burner Assembly 2392-007 Y
9 Valve Assembly See following page
10 Glass Door Assembly GLA-750TR Y
11 Junction Box 4021-013 Y
12 Elbow Heat Shield 385-290
Exhaust Restrictor 530-299
Gasket Assembly
Contains Burner neck, shutter bracket, vent, seal cap, valve plate, 2118-080
and air passage gaskets
Mineral Wool 050-721
Touch Up Paint TUP-GBK-12
8/16

Additional service part numbers appear on following page.
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HEAT&GLO

42” Gas Fireplace - DV

No one builds a better fire

Service Parts

Beginning Manufacturing Date: May 2016
Ending Manufacturing Date: Active

SL-9

Log Set Assembly

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or

distributor. Hearth and Home Technologies does not sell directly to consumers. Provide IF Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
Log Set Assembly LOGS-SL9 Y
1 Rear Left Log SRV2393-707
2 Rear Right Log SRV2393-708
3 Burner Log SRV2393-709
4 Top Left Log SRV2393-711
5 Top Right Log SRV2392-710
6 Hearth Assembly (Left, Middle, & Right) SRVHEARTH-SL9
7 Drywall Support 2393-119
8 Burner Assembly 2393-007 Y
9 Valve Assembly See following page
10 Glass Door Assembly GLA-950TR Y
1 Junction Box 4021-013 Y
12 Elbow Heat Shield 385-290
Exhaust Restrictor 530-299
Gasket Assembly
Contains Burner neck, shutter bracket, vent, seal cap, valve plate, 2118-080
and air passage gaskets
Mineral Wool 050-721
Touch Up Paint TUP-GBK-12
Additional service part numbers appear on following page. 8/16
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HEATEGLO Sveererts SL-5 SL-SLP SL-7, SL-7LP, SL-9

Beginning Manufacturing Date: June 2007
No one builds a better fire Ending Manufacturing Date: Active

#9 Valve Assembly

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide W Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS PART NUMBER
9.1 Pilot Assembly NG 2106-169 Y
Pilot Assembly LP 2106-170 Y
Pilot Tube SRV485-301 Y
9.2 3-Hole Grommet 2118-420
9.3 Valve Bracket 2118-104
9.4 Flex Ball Valve Assembly 302-320A Y
0.5 Valve NG 750-500 Y
Valve LP 2155-501 Y
9.6 Male Connector Pkg of 5 303-315/5
9.7 Module 593-592 Y
9.8 Thermostat Wire Assembly 2118-170 Y
9.9 Module Wire Assembly 593-590A Y
9.10 | 3 Volt Transformer 593-593A Y
9.1 Battery Pack 593-594A Y
9.12 | Bulkhead w/Flex Tube 7000-156 Y
9.13 | Shutter Bracket Assembly 2118-121
Orifice NG (#44C) SL.5 582-844 Y
Orifice LP (#55C) 582-855 Y
Orifice NG (#42C) SL.7 582-842 Y
Orifice LP (#54C) 582-854 Y
Orifice NG (#38C) SL.9 582-838 Y
Orifice LP (#52C) 582-852 Y

Additional service part numbers appear on following page.
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HEATEGLO Pt SL-5 SLSLP SL-7, SL-7LP, SL-9

Beginning Manufacturing Date: May 2016

No one builds a better fire

Ending Manufacturing Date: Active

IMPORTANT: THIS IS DATED INFORMATION. Parts must be ordered from a dealer or
distributor. Hearth and Home Technologies does not sell directly to consumers. Provide W Stocked
model number and serial number when requesting service parts from your dealer or distributor. at Depot
ITEM DESCRIPTION COMMENTS | PART NUMBER
IPI CONVERSION KITS
Conversion Kit NG L5 NGK-SL5 Y
Conversion Kit LP LPK-SL5 Y
Conversion Kit NG L7 NGK-SL7 Y
Conversion Kit LP LPK-SL7 Y
Conversion Kit NG sL.9 NGK-SL9 Y
Conversion Kit LP LPK-SL9 Y
Pilot Orifice NG 593-528 Y
Pilot Orifice LP 593-527 Y
Regulator NG NGK-DXV Y
Regulator LP Not Available - Must replace Gas Valve
Additional service part numbers appear on following page.
25
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