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We make

healthcare
easier

Health Advocate offers a unique level of healthcare, insurance and well-being support to help you reach your best health.
Our experts will do the work to ensure that you get the right information and assistance at the right time. Our services are

completely confidential and available to you, your spouse, dependents, parents and parents-in-law at no cost.

Take the hassle out of healthcare Support for every type

- Find the right in-network doctors and of medical condition

make appointments - Explain health conditions, diagnoses and

+ Review medical bills to find errors or duplicate treatments; research treatment options

charges; resolve claims and billing issues « Answer questions so you can make the
right choices for your care

Coordinate medical care and services Research and arrange second opinions
- Facilitate any necessary pre-authorizations . |dentify and connect you with leading
and coordinate benefits specialists and Centers of Excellence
« Provide in-hospital support and arrange « Arrange for the transfer of medical records,
post-discharge services and care lab results and X-rays

Eligibility for HealthAdvocates (HA) is limited to U.S. based colleagues and worksite employees (WSE) currently enrolled in TriNet sponsored medical
plans. Eligible TriNet colleagues and U.S. based WSES’ eligible family members also may be able to utilize HA. A previously eligible colleague, WSE or family
membermay still receive HA services, provided they were eligible on the underlying claim’s date of service. HA is not an ERISA-covered group health

insurance plan. HA is free for eligible colleagues and WSE from May 1, 2022 until April 30, 2024.

() 877.676.6368
0 Email: answers(@HealthAdvocate.com

Web: HealthAdvocate.com/trinet HealthAdvocatesm

Please reference TriNet when contacting Health Advocate.

We're not an insurance company. Health Advocate is not a direct healthcare provider, and is not affiliated

with any insurance company or third party provider. ©2022 Health Advocate CM-2105041-5FLY



