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Powering More Effective and Accountable Government
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OpenGov Cloud

Cartegraph

ASSET
MANAGEMENT

Asset Management
Work Management
Resource Management
Infrastructure Planning
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Why OpenGov? The Safe & Trusted Partner

e 20 Partnersinthe state of Georgia
e Proven & Successful Implementation from Cobb, Clayton, and Glynn County
e Purpose-Built, Government-Only Company

e Enterprise Asset Management team with 25 years of experience

e 1of5 Technology Suites Offered as Part of the OpenGov ERP Cloud

e Intradepartmental and Cross-Departmental expansion of OpenGov

e Mature Professional Services Department Built w/ Former Government Employees
and OpenGov Partners | Expertise w/ Change Management

e BestinClass Support
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Why OpenGov? Customer Success

Your Advocate within OpenGov

g s

Point of Contact Product Updates Value Realization
We schedule regular Point of contact to Source for best
communications to learn about new practices and training
build a strong solutions and roadmap resources
partnership developments
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Future Services
Advise when

Professional Services
might help you realize
additional value



Why OpenGov? The Resource Center

Visit support.cartegraph.com

Resources
Access to informative articles, (@ OPENGOV Resource Center Community  Rebecea Rosengarten v
announcements, webinars,
and release notes.
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My Activities ow can we help

orgonirations toete,
organization’s tickets.

Submit a Request
File a support ticket if you

need help or have a question

ld d Road My Activities Submit a request Ideas and Roadmap
eas an oaamap

. . Review the status and updates of your Can't find what you are looking for? Our Read about our upcoming product features
SU bm It prOdUCt |deaS and previously submitted requests. support team is ready to assist. and ideas. Let us know which would be
check out new features that most helpful to you.

we're building!
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