
Service and Support Agreement 

Mr. Nathan Smith 
Hall County Solid Waste Superintendent 
Hall County, Georgia 
1700 Oakbrook Drive 

Gainesville, 30507 

May 15, 2025 

ROCHEM AMERICAS 

426 30th St. 
Hermosa Beach, CA 90254 
Tel +1 (310) 374-0202 
rochem@rochemamericas.com 
rochemamericas.com 

Landfill Leachate System Repair Service Agreement Renewal 

Customer: Hall County, Georgia 

2875 Browns Bridge Rd 

Gainesville, 30504 

Vendor: Rochem Americas, Inc. (Herein "Vendor") 
426 30th Street 
Hermosa Beach, CA 90254 

Scope 

Vendor will provide quarterly on-site maintenance call and telephone support, with 

service and training as detailed in this agreement. The on-site maintenance call 

consists of a number of scheduled visits performed by a Vendor Service Engineer or 

Technician. These maintenance calls are for ongoing support of the Rochem 

provided leachate treatment system. 

Services Provided 

During each maintenance call, the following activities may be performed: 

Visual inspection of the entire system. 

Basic water analysis (conductivity, pH, temperature); 

Logging of Operating Parameters. 

Scheduled pumps, valves and gauges are supplied with the system. 

Scheduled service of filters (multimedia, cartridge, deacidification). 

Cleaning of membranes (if necessary). 

Inspection of electrical controls, control panels, and components 

Removal and installation of parts requiring replacement service (with customer 

provided shelf spare parts). 

Instructions to operating staff as required. 

Troubleshooting as required; and 
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