
 

269 Mill Road 
Chelmsford, MA 01824 

978.421.9655 (main) 
978.421.0015 (fax) 
zoll.com 

 

August 6, 2026 
 
Bobby Ogletree 
Hall County PO Drawer 1435 
Gainesville, GA 30503 
 
Dear Bobby: 
 
We appreciate your selection of ZOLL® products.  This letter serves as confirmation that 
ZOLL® Medical Corporation at 269 Mill Road in Chelmsford, Massachusetts, is the sole 
manufacturer of X Series® and X Series Advanced® Defibrillators for the EMS Market (“Sole 
Source”).  
 
X Series® and X Series Advanced® Defibrillators provide Real BVM Help which helps 
rescuers provide high-quality manual ventilation in a manner that has never been possible, and 
TBI Dashboard technology that helps rescuers quickly detect and respond to signs of patient 
deterioration.  In addition, no vendor or dealer is authorized to provide warranty or service. 
 
 
 
 
Should you have any questions or require additional information please contact 
contracts@zoll.com. 
 
Sincerely, 
 

 
 
Pamela Thornton 
VP of EMS Sales 
 


