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Confidentiality Notice. This package and related materials may contain 10-8 Systems non-public
technical, security, product, architecture, software, AP, integration, implementation, roadmap,
business process, know-how, trade secret, and confidential commercial information. Such
information shall be treated as confidential and protected from disclosure to the extent permitted
by applicable law. If Client is subject to public-records, freedom-of-information, records-
retention, subpoena, court-order, or similar disclosure requirements, nothing in this package
requires Client to withhold records that must be disclosed under applicable law. To the extent
legally permitted and reasonably practicable, Client shall provide 10-8 Systems prompt written
notice before disclosing 10-8 Systems Confidential Information so that 10-8 Systems may identify
protected information, propose redactions, or seek appropriate protective relief.
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 10-8
SYSTEMS

10-8 Systems Nondisclosure Agreement

THIS AGREEMENT is made and entered into as of the date of the last signature below (the
“Effective Date™), by and between 10-8 Systems LLC, a California limited liability company
(the “Disclosing Party™) and Hall County, located at 2875 Browns Bridge Rd, Gainesville, GA
30504 (the “Recipient”™) (collectively, the “Parties™).

Purpose for Disclosure (“Business Purpose”): The Disclosing Party may provide the Recipient
with Confidential Information in connection with evaluating, procuring, contracting for,
implementing, configuring, integrating, training, supporting, using, maintaining, administering,
or otherwise carrying out the Parties’ commercial relationship concerning the Disclosing Party’s
products and services, including activities under any SaaS Agreement, End User License
Agreement, Statement of Work, quote, order, security addendum, or related written agreement
(the “Business Purpose™).

The Parties hereby agree as follows:

1. Confidential Information.

For purposes of this Agreement, "Confidential Information" means any and all
non-public information disclosed by or on behalf of Disclosing Party in connection with
the Business Purpose, whether disclosed before, on, or after the Effective Date and
whether disclosed orally, visually, electronically, in writing, through demonstrations,
through access to the Services, or by any other means. Confidential Information includes,
without limitation, technical, developmental, feedback, marketing, sales, operating,
performance, cost, know-how, business plans, business methods, and process
information; software and non-public functionality; source code and object code; user
interfaces, screen layouts, workflows, architecture, configurations, APls, data structures,
database schemas, algorithms, business logic, security controls, integrations,
implementation methods, product roadmaps, documentation, pricing methodology,
discount rationale, and other non-public aspects of Disclosing Party's products, services,
technology, and operations. Disclosing Party may, but is not required to, mark written
Confidential Information as "Confidential" or with an equivalent designation.
Confidential Information also includes notes, analyses, screenshots, summaries, extracts,
or other materials prepared by Recipient that contain, reflect, or are derived from
Confidential Information.

2. Confidentiality, Permitted Disclosure, and Ownership.
Recipient shall use Confidential Information solely for the Business Purpose and
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as expressly permitted under any applicable SaaS Agreement, End User License
Agreement, Statement of Work, quote, order, security addendum, or other written
agreement between the Parties. Recipient shall protect Confidential Information using the
same degree of care it uses to protect its own confidential information of similar
sensitivity, and in no event less than a reasonable degree of care, Recipient may disclose
Confidenttal Information to its employees, officers, attorneys, agents, consultants,
contractors, Participating Agencies, systems integrators, procurement advisors, resellers,
auditors, and other representatives who have a legitimate need to know the information
for the Business Purpose and who are subject to written confidentiality obligations,
professional duties, statutory obligations, intergovernmental obligations, or other
enforceable restrictions reasonably sufficient to protect the Confidential Information.
Recipient shall be responsible for unauthorized use or disclosure by such persons to the
extent permitted by applicable law. Recipient may reproduce Confidential Information
only as reasonably necessary for authorized implementation, configuration, integration,
training, support, administration, procurement, oversight, records management, or other
activities within the Business Purpose. At Disclosing Party's request and subject to
applicable records-retention requirements, litigation holds, audit requirements, automated
" backup systems, and other applicable law, Recipient shall return or destroy Confidential
Information or continue to protect retained copies under this Agreement. All right, title,
and interest in Disclosing Party's Confidential Information, products, services, .
technology, and intellectual property remain exclusively with Disclosing Party or its
licensors. Nothing in this Agreement grants Recipient any license or other right except as
expressly granted in a separate written agreement.

Restricted Use of Confidential Information; Prohibited Derivative Development.
Recipient shall not, directly or indirectly, use Confidential Information or non-

public knowledge derived from-authorized access to Disclosing Party's products or
Services to design, develop, create, replicate, configure, enhance, test, or assist in the

- development of any software, service, feature, system, workflow, or functionality that
copies, replicates, is derived from, or materially incorporates Disclosing Patty's non-
public features, functionality, workflows, architecture, configurations, data structures,
sereen layouts, business logic, processes, methods, or implementation techniques.
Recipient shall not use Confidential Information to create, derive, formulate, validate,
refine, or materially influence specifications, technical requirements, solicitations,
requests for proposals, requests for quotations, statements of work, architecture

" documents, design documents, or development plans for the purpose of enabling

Recipient or any third party to reproduce, implement, or develop Disclosing Party's non-

public features, functionality, workflows, accliitecture, configurations, data structures,

screen layouts, business logic, processes, methods, or implementation techniques.

Recipient shall not use Confidential Information to develop, or assist any third party in

developing, a product or service competitive with Disclosing Party's proditcts or Services,

Nothing in this Section prohibits Recipient from using the Services for its authorized
operational purposes; performing authorized configuration, integration, training, support,
administration, procurement, or oversight activities; independently developing, acquiring,
evaluating, procuring, or using other products or services without use of or reference to

" Disclosing Party's Confidential Information; or conducting a lawful competitive
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procurement based on independently developed reqmrements, generally known industry
requirements, or publicly available information.

Public Records and Required Disclosure,

Recipient acknowledges that it may be subject to public-records, freedom-of-
information, records-retention, subpoena, court-order, or other legal disclosure
requirements. Nothing in this Agreement requires Recipient to violate applicable law. To
the extent legally permiited, Recipient shall provide Disclosing Party prompt written
notice of any request, demand, subpoena, order, or other legal process seekihg disclosure
of Confidential Information and, where legally permitted and reasonably practicable,
shall pravide such notice before producing the Confidential Information. Recipient shall
provide Disclosing Party a reasonable opportunity to'identify information claimed to be
confidential, proprietary, security-sensitive, or trade-secret information; propose
appropriate redactions; and seek a protective order, statutary exemption, injunction, or
other available remedy. Recipient shall reascnably cooperate with such efforts and shall
disclose only the portion of Confidential Information that Recipient determines is legally
required to be disclosed. To the extent legally permitted and reasonably practicable,
Recipient shall preserve confidentiality, proprietary, trade-secret, and similar legends
appearing on materials supplied by Disclosing Party. Nothing in this Section grants

. Disclosing Party the right to control Recipient's determination of its obligations under
applicable disclosure law.

. Exclusions. 7

The obligations of this Agreement do not apply to information that Recipient can
demonstrate through competent written evidence: (a) was lawfully known to Recipient
without resiriction before disclosure by Disclosing Party; (b) becomes publicly available
through no breach of this Agreement; (c) is lawfully received from a third party without
confidentiality or use restrictions; (d) is independently developed by Recipient without
use of or reference to Disclosing Party's Confidential Information; or (e) is expressly
approved for release by Disclosing Party in writing.

. No Reverse Engineering, Unauthorized Aecess, or Security Testing,
Except as expressly authorized under the applicable SaaS Agreement, End User

License Agreement, Statement of Work, security addendum, or other written
authorization from Disclosing Party, Recipient shall not reverse engineer, decompile,
disassemble, scrape, crawl, probe, systematically analyze, or otherwise attempt to derive,
discover, recreate, or map any source code, object code, architecture, AP, data structure,
database schema, algorithm, business logic, security control, configuration method,
workflow, or other non-public technical or functional element of Disclosing Party's:
products or Services. Recipient shall not conduct penetration testing, vulnerability
scanning, automated testing, load testing, scripted interaction, or other security or
technical testing against Disclosing Party's systems without prior written authorization.
Recipient shall not share credentials with unauthorized persons, permit access by any
person not authorized under the applicable agreements, circumvent or attempt to
circumvent authentication requirements, access controls, feature restrictions, rate limits,
‘technical safeguards, or other restrictions, or access the Services through means not
expressly made available or authorized by Disclosing Party.
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7.. Competitor Access; Recording, Benchmarking; and Unauthorized AT Use.
Recipient shall not provide any person or entity that develops, markets, licenses,

sells, or provides software or services competitive with Disclosing Party's public-safety
software products, or any person acting on behalf of such entity, with access to
Disclosing Party's Confidential Information, non-public documentation, credentials,
systems, demonstrations, or non-public product materials without Disclosing Party's prior
written consent. Recipient may create reasonable internal screenshots, recordings, notes,
training materials, support materials, and operational documentation to the extent
necessary for authorized vse, implementation, training, support, incident documentation,
official business, procurement administration, audit, or records-retention purposes,
provided such materials remain subject to this Agreement and any applicable Saa$
Agreement or End User License Agreement. Recipient shall not publicly publish,
distribute, or disclose benchmark results, performance testing, feature matrices,
comparative analyses, competitive evaluations, or similar materials that disclose, reflect,
or are derived from Disclosing Party's Confidential Information or non-public
functionality without Disclosing Party’s prior written consent. Recipient shall not upload,
submit, transmit, or otherwise disclose Confidential Information to a publicly accessible
or third-party generative artificial intelligence, machine-learning, code-generation,
model-training, data-analysis, orsimilar service unless that service and use have been
expressly approved by Disclosing Party or otherwise authorized in a written agreement
between the Parties.

8. Commercial Agreement;. Client Data; Order of Precedence.

This Agreement governs Recipient’s handling of Disclosing Party's Cenfidential
Information. Client Data and Client Confidential Information, including Criminal Justice
Information or other regulated data processed through the Services, are governed by the
applicable SaaS Agreement, End User License Agreement, Statement of Work, security
addendum, and other written agreements between the Parties. This Agreement does not
expand or limit either Party's rights or obligations concerning Client Data under those
agreements. If this Agreement conflicts with-a subsequently or contemporaneously
executed SaaS Agreement or other written agreement governing Recipient's licensed or
operational use of Disclosing Party's products or Services, that agreement shall control
with respect to the conflict.

9. Remedies. '

In the event of an actual or threatened breach of this Agreement, Disclosing Party
may pursue all legal and equitable remedies available under applicable law. Recipient
acknowledges that unauthorized use or disclosure of Confidential Information may cause
irreparable harm for which monetary damages may be inadequate. Accordingly,
Disclesing Party may seek temporary; preliminary, and permanent injunctive or other
equitable relief, in addition to any other remedies available at law or in equity. Nothing in
this Agreement limits either Party’s right to recover attorneys' fees, costs, exemplary
damages, or other remedies where expressly authorized by applicable law or another
written agreement between the Parties.

10. Term and Survival. ) ;
The.confidentiality and restricted-use obligations of this Agreement shall continue
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for five (5) years following the last disclosure of Confidential Information.
Notwithstanding the foregoing, with respect to Confidential Information constituting a
trade secret under applicable law, Recipient's confidentiality, non-disclosure, and
restricted-use obligations shall continue for so long as such information remains a trade
secret under applicable law.

11. General Provisions. The validity, construction, and enforceability of this Agreement
shall be governed by the laws of the State of Georgia, without regard to its conflict-of-
laws principles, except to the extent applicable law requires otherwise. This Agreement
constitutes the entire agreement between the Parties with respect to its subject matter,
except that it may supplement confidentiality and restricted-use obligations in other
written agreements between the Parties. This Agreement may not be amended, modified,
or waived except by a written instrument signed by duly authorized representatives of the
Parties. If any provision is determined to be invalid or unenforceable, the remaining
provisions shall remain in full force and effect. A Party's failure to enforce any provision
does not constitute a waiver. This Agreement may be executed in counterparts and by
electronic signature, each of which shall be deemed an original and all of which together
constitute one instrument. In the event of a conflict with an applicable SaaS Agreement
or other written agreement governing Recipient's licensed or operational use of
Disclosing Party's products or Services, that other agreement shall control with respect to
the conflict.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the date first above written.
SIGNED for and on behalf of 10-8 Signed by:

Systems LLC (the Disclosing Party): l i W

AB23DF43DA184C4.
Authorized signatory
Kevin Ruef
Print full name
9/18/2026

Date

SIGNED for and on behalf of Hall
County (the Recipient):

Authorized signatory

Print full name

Date
APPROVED AS TO FORM

W 2 e

Nathaniel R. Anderscr.
Senior Assistant County Atcrie,
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10-8
SYSTEMS

10-8 SYSTEMS SAAS AGREEMENT

PARTIES

110-8 Systems LLC (“Supplier”)
2 Hall County (“Client™)

SECTION A: AGREEMENT AND KEY DETAILS
AGREEMENT

The Supplier agrees to provide, and the Client agrees to buy, the 10-8 Systems Software as a
Service offering, and related services, on the terms of the Agreement. The Agreement
comprises:

A Scction A (Agreement and Key Details, including this cover page and the signature
clauses); and

A Section B (General Terms).

KEY DETAILS

Start October 1, 2026
Date

End Date  September 30, 2031

SaaS The SaaS Service is 10-8 Systems' cloud-based public-safety software

Service offering. Licensed products, modules, integrations, user quantities,
agency entitlements, and related commercial terms are identified in QU-
11266 and the applicable Statement of Work.

The licensed user entitlement includes seventy (70) Full CAD / Dispatch
Users for Hall County E-911/Communications and a five-hundred (500)
Field / Mobile CAD User site license limited to Hall County
governmental departments and agencies. Municipal, independent, or
other governmental agencies that are not departments or agencies of Hall
County are not included within the 500-user site license and may obtain
access separately as provided in this Agreement,
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Related As at the Start Date:

Services ) . L o

& Implémentation, Configuration, migration of specified
configuration data, Training, Integration Development, Testing,
Go-Live, the Post-Go-Live Historical Data Searching Tool, and
related implementation services as expressly identified in QU-.
11266 and the Statement of Work.

e Support: Email tickets may be submitted 24 hours a day and
phone support will typically be available Monday through Friday
from 8AM PST/PDT to 6PM PST/PDT. Emergency support can
be requested by the Client's representative signing this Agreement
or an authorized designee notified in writing by Client.

Fees and

Payment .

Terms Saa$ Service Plan

Service Service Contract Invoice Date
Fees Years Bilted
ONE-TIME SETUP/
IMPLEMENTATION
FEES
Implementation & Project  $40,000 Year 1 Per SOW Billing
Management; Milestone Schedule
Configuration &
Development; migration of
call types, unit types, and
radio channels; two (2)
days on-site training
Post-Ge-Live Historical $35,000 Year 1 Per SOW Billing
Data Searching Tool — one Milestone Schedule
(1) CentralSquare database,
previous thirty-six (36)
months
Initial NCIC Setup & GCIC  $40,000  Year 1 Per SOW Billing
Integration (CommSys Milestone Schedule
ConnectCIC) — Basic
Inquiries + WMPI +
applicable nationwide data
parsing
Additional ConnectCIC $6,000 Year ] Per SOW Billing
Setup — Gainesville PD, Milestone Schedile
QOakwood PD, Flowery
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Branch PD, and Hall

County Sheriff’s Office (4
agencies)
Flock ALPR Integration $2,500 Year | Per SOW Billing
Milestone Schedule
Intrado ANI/ALI $18,750 Year | Per SOW Billing
Integration Milestone Schedule
Cradlepoint AVL $2,500 Year | Per SOW Billing
Integration Milestone Schedule
Pepwave AVL Integration ~ $2,500 Year | Per SOW Billing
Milestone Schedule
Axon Bodycam Integration ~ $5,000 Year | Per SOW Billing
— Send CAD Data Milestone Schedule
ESO CAD Export $2,500 Year | Per SOW Billing
Integration Milestone Schedule
ImageTrend CAD Export $2,500 Year 1 Per SOW Billing
Integration Milestone Schedule
RapidSOS Integration $0 (100%  Year 1 Included
discounted
from
85,000)
Prepared Integration $5,000 Year 1 Per SOW Billing
Milestone Schedule
EPR FireWorks RMS $5,000 Year | Per SOW Billing
Integration — CAD Data Milestone Schedule
Export
Axon RMS Integration—  $2,500 Year 1 Per SOW Billing
CAD Data Export Milestone Schedule
CentralSquare RMS $5,000 Year 1 Per SOW Billing ! it T e &
Integration — CAD Data Milestone Schedule Commented [MD1]: Pending removal upon receipt of ;
Kxport wkks AR o Gemeedle ¥, ]
Commented [MD1R2]: Commented [KRIR2]: Agreed. ‘
SmartCop / SmartRMS $5,000 Year | Per SOW Billing We will leave this item in place pending written {
Integration — CAD Data Milestone Schedule confirmation from Gainesville PD. Tf removal is confirmed, |
Enont we will update QU-11266. the applicable integration scope. |
Xpo : and the related pn’ci_n_g-tf_)!als z""""‘fdil’:_'!}'_____ ; et
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SS1/ InterOpRMS
Integration— CAD Data
Export

Motorola CCA /RTCC
Integration — CATD Data
Export

Axon Fusus / RTCC
Integration — CAD Data
Export

First Amriving Station
Alerting Integration

Active01] Integration

'

Priority Dispatch ProQA
Medical Integration
Implementation

Total One-Time Setup /
Implementation Fees

ANNUAL SAAS/
MAINTENANCE FEES

70 Full CAD / Dispatch
User Licenses — Hall
County E-
911/Communications

500 Field / Mobile CAD
User Site License — Hall
County Agencies Only

10-8 Systems Terms & Agreements

$5,000

$5,000

$2,500

$5,000

50 (100%
discounted
from
5,000)

$20,000

5217,250

$66,500/
year

$100,000/
year

Year 1

Year 1

Year 1

Year 1

Year |

Year |

Year1

Years 1-5

Years 1--5

Per SOW Billing
Milestone Schedule

Per SOW Billing
Milestone Schedule

Per SOW Billing
Milestone Schedule

Per SOW Billing
Milestone Schedule

Included

Per SOW Billing
Milestone Schadule

Per SOW BRilling
Milestone Schedule

Contract Year 1: Upon
achievement of Billing
Milestone 2 — Core
System Availability;
Contract Years 2--5:
annually thereafter on
each anniversary of the
Start Date

Contract Year I: Upon
achievement of Billing
Milestone 2 ~ Core
System Availability;
Contract Years 2-5:
annually thereafter on

11
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each anniversary of the
Start Date

NCIC / GCIC Maintenance  $12,0600/ Years 1-5 Contract Year 1: Upon

& Support year achievement of Billing
Milestone 2 — Core
System Availability;
Confract Years 2-5:
annually thereafier on
each anniversary of the
Start Date

NCIC/ GCIC Additional $2,400/ Years 1-5 Contract Year 1: Upon

Agency Maintenance & year achievement of Billing
Support — 4 Agencies Milestone 2 —~ Core
System Availability;

Contract Years 2-5;
annually thereafter on
each anniversary of the

Start Date
ANI/ALI Integration 54,750/ Years 1-5 Contract Year 1: Upon
Maintenance & Support year achievement of Billing
Milestone 2 — Core
System Availability;

Contract Years 2-5:
annually thereafter on
each anniversary of the
Start Date

CentralSquare RMS $2,500/ Years 1-5 Contract Year'1: Upon

Integration Maintenance year achievement of Billing
Milestone 2 - Core
System Availability;
Contract Years 2-5:
annually therealter on
each anniversary of the
Start Date

10-8 Systemns Terms & Agreements 12
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SmartCop / SmartRMS
Integration Maintenance

SSI/ InterOpRMS
Intepration Maintenance

Priority Dispatch ProQA
Medical Integration
Maintenance

Total Anouzl Recurring

Fees

TOTAL CONTRACT
YEAR1

$2,500/ Years 1-5
year
$2,500/ Years 1-5
year
$5,000¢ Years 1-5
year

5198,150/y Years1-5
ear

$415400 Yearl

Contract Year 1: Upon
achievement of Billing
Milestone 2 - Core
System Availability;
Contract Years 2-5:
anmually thereafter on
each anniversary of the
Start Date

Contract Year I: Upon
achievement of Billing
Milestone 2 — Core
System Availability;
Contract Years 2-5:
annually thereafter on
each anniversary of the
Start Date

Contfract Year 1: Upon
achievement of Billing
Milestone 2 - Core
System Availability;
Contract Years 2-5:
annually thereafter on
each anniversary of the
Start Date

¢ Five-Year Term and Allocation of Fees. This Agreement has a
five (5) year Term beginning October 1, 2026 and ending
September 30, 2031. For billing purposes, “Contract Year” means
each successive twelve (12) month pericd beginning on the Start
Date or an anniversary thereof. Contract Year 1 recurring SzaS,
license, maintenance, and support fees will be invoiced upon
achievement of Billing Milestone 2 — Core System Availability,
as defined in the SOW. This deferral of Contract Year 1 recurring

10-8 Systems Terms & Agreements

13

10-8 SYSTEMS CONFIDENTIAL / PROI;RIETARY INFORMATION SUBJECT TO APPLICABLE LAW.

— e



fee invoicing is an invoicing accommodation only and does not
maodify the Start Date, End Date, Contract Year boundaries,
recurring fee amounts, or five-year Term. One-time Setup /
Implementation Fees will be invoiced in accordance with the
Implementation and Billing Milestone Schedule set forth in the
SOW. Recurring fees for Contract Years 2 through 5 will be.
invoiced annually on each anniversary of the Start Date.

e External Agency Field / Mobile Users. The 500-user Field /
Mobile CAD site license applies solely to Hall County
governmental departments and agencies. Municipal, independent,
or other governmental agencies-that are not departments or
agencies of Hall County are not included within the 500-user site
license. Such External Agencies may purchase Field / Mobile
CAD licenses directly from Supplier at $200 per unique user psr
year, will be invoiced directly by Supplier on Net 30 terms, and
will not cnsume Hall County’s 500-user allocation. Hall-County
shall have no responsibility for fees invoiced directly to an
External Agency.

e Referral/marketing partner preferred pricing has been applied
(Hall County 211 agrees to be a reference/testimonial as needed)

» Non-Recurring Engineering fees may be applied for major feature
requests/development and will require én agreement from the:
client (in writing) prior to any development.

® NCIC access for the Gainesville Police Department, Qakwood
Police Department, Flowery Branch Police Department, and Hall
County Sheriff’s Office.

s Requires vendor collaboration for data sharing/integrations.

e See the provided quote for more information.

Invoice/Payment Terms

1) Net 30 terms for payment after invoice sent

2) Undisputed amounts remaining unpaid more than sixty (60) days
after the applicable due date may accrue interest at 1.5% per month,
or the maximum lawful rate if lower,

3) Undisputed amounts remaining unpaid more than ninety (90) days
after the applicable due date may result in suspension of affected
Services following reasonable written notice and subject to
applicable law.

Overdue amounts and service suspension are governed by Section B
and applicable law,

Related Services
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Additional Related Services may be requested by the Client during the
Term and additional Fees may apply. See the applicable Statement of
Work and QU-11266.

Website  https://www.10-8systems.com/

. Supplier

Email

aldreises zJI].Jpotrt@IO-Ssystems.oom

for notice ten

aletson@hallcounty.org
Signed by:

SIGNED for and on behalf of 10-8 - W
Systems LLC (the Supplier): ki

AB23DF43DA184C4...

Authorized signatory

Kevin Ruef

Print full name

9/18/2026
Date
SIGNED for and on behalf of Hall
County (the Client):
Authorized signatory

Print full name
APFROVED ASTO Foriv

Date W / /

Nathaniel R. Angersen
Senior Assistant County Allomie)
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Section A (Agreeme and Key Detadly, including the
cover page end gignatre claysey) pod Section B
(Choiczal Terzs).

the non-public information obtained from the other
Rty in (e &nrse of, or in eonoeclion with, the
Apmn'm:umaﬁndnruhmm ldmuﬁqlns

should b
bb:mfﬂmnﬂbmﬂmﬂznm:uhh:
PSRyt Py

Supplirr's Confidential Informetion includes
Larellcenial Proparty owned by Supplier or its
Licensors, including the 10-8 Systems Software,
Unidelying Systems, non-public technical information,
soﬁ'wm. soumesode. object cods, system

APl

materials,

mdmp, business methods, know.how, trade
m F:ms mhnduby discount muum!e. wnd

1 or finmciel

Client"s Confidentinl ipchudes Data. Fecs,
peymen tom, end exacmad contract terms e nol
Crafitentint Informasion 1o the extent disclosure i3
required by epplicatle poblic-records or ather
dls:'lnsm:l:w’ however, nan-public cost models,

r, discount rationale, seourity
mformamn, techuical materialy, and tritde seercts
rereric Confidential Information to the cxtent

pratecied by spplicabls Ine,

&ll data, content, amd infarmation, inchading Persanal
Infermation, coned, held, waed, of created by of an
bchil fef Client tr Participating Agensics thal is stored
using, or inpatted into, the Scricss, exeluding
Analytica] Data.

the end dats eet out in the Key Detaila,

B mumicipal, ixfependent, or other governmental
public-safety spency that isnot a department or agecy
of Bl Connty wnd that obtainy seeess Lo the shared
Syst.:m PUITIAN B & Scparale order, nvoice,

ion doczment, or other written authorization
from Supplier, Extemal Ageney users are 10t ingfuded
within Client’s 500-user Field / Mobila CAD site-
license allocation umless expresily slated olherwise.

1he foct st it B the Key Dictzily, &3 opdated from
1ime to Eme in sccordence with clarsa 5.4

a0 cvent that is beyond the rexsonzblc control of o
paty, exchiding:
A a1 évenl lo the exent Gt it bould have been
avoided by a perty taking reasonsble stepacr
reasyunble cave of

A u bk of funds for any reasor.

Agrecment
Coofidentlal
Information
Data
Eod Date
External Ageney
Fees
Force Majeure
SECTION B: GENERAL TERMS Fropersy Rights
1 IKTERPRETATION
11 Definitlons: In the Agreement, the (olowing kemms hare the stated meaning:
Key Detnily
18-8 Systema the software qwned by the S:rppua(lmd its licensnrs)
Software that is used to provide the SzaS Service.
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pyvight =d all rights exdsting enywhere in
the woTid confermd tnder staruts, common Law or
exquity relating bim'mnms(mmdmgpmmu},
regislered and vnregistered trademerks ond designs,
cipeuit Layouts, data and databascs, confidential
mfamn:mn,hm\t hﬂw and all other rights resulting

enhanes
modificarion or derivative weork of the luellecual
Property.

the Agrerment spesific details set oul in Section A of
the Agrecment.
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Participating
Agencies

SaaS Service

Services

Start Date

Underlying
Systems

Objectionable

Payment Terms

Permitted Users he

Personal
Information

Related Services

includes being objectionable, defamatory, obscene,
harassing, threatening, harmful, or unlawful in any
way.

Hall County govemmental departments and agencies

authorized by Client and Supplier to access or use the

Services under Client’s licensed user allocation, as

ldmhﬁed in the applicable Statement of Work guote,
g list, or other wrilten

approved b)- Client and Supplier.

the payment terms set out in the Key Details (if any).

| of Chent and Participating Agencies
who are authorized by Client 10 access and use the
Smx:-mucmm:mlh this Agrecment and the
End User License

information relating to an identified or identifiable
individual that is protected as personal information,
personal data, or a similar category under applicable
privacy law.

any related service described in the Key Details and
any further services that the Supplier agrees to provide
to the Client under the Agreement.

the service having the core functionality described in
the Key Details. [The SaaS Service is described in
maore detail on the Website, as the Website is npdated
from time to time.]

the Saa$ Service and any Related Service.
the start date set out in the Key Details.

the 10-8 Systems Software, IT solutions, systems and
networks (including software and hardware) used 1o
provide the Services, including any third party
solutions, systems and networks

a unique login for each person accessing the system.

the internet site at the domain set out in the Key
Details, or such ather site notified to the Client by the
Supplier

a 12 month period starting on the Start Date or the
anniversary of that date.

Interpretation: In the Agreement:

a

clause and other headings are for ease of reference only and do not affect the
interpretation of the Agreement,

words in the singular include the plural and vice versa;
a reference to:
i a party to the Agreement includes that party’s permitted assigns.

ii personnel includes officers, employees, contractors and agents, but a
reference to the Client's persennel does not include the Supplier,

jii a person includes an individual, a body corporate, aii association of
‘persons (whether corporate or niot), & trust, 8 government
department, or any other entity,

10-8 Systems Terms & Agreements
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23

24

v including and similar words do not imply any limit; and

v a statute includes references to regulations, orders or notices made
under or in connection with the statute or regulations and all
amendments, replacements or other changes to any of them;

no term of the Agreement is to be read against a party because the term was
first proposed or drafted by that party; and

if there is any conflict hetween Section A and Section B of the Agreement,
Section A pu\ralh Wuhmpecz o pmmg licensed products, user quantities,

agency ion scope, QU-11266 and
the applicable Statement of Work shall control over a more general provision of
Section B.

SERVICES

General: The Supplier must use reasonable efforts o pravide the Services:

a in accordance with the Agreement and applicable law;

b exerciging reasonable care, skill and diligence; and

[+ using suitably skilled, experienced and qualified personnel.

Non-exclusive: The Supplier’s provision of the Services 1o the Client is non-exclusive.
Nothing in the Agreement prevents the Supplier from providing the Services to any other
persen.

Availability:

a Subject to this Agreement, including the Service Level Agreement set forth in

clause 2.4, Sugrphu-mllpmn&u\:hskvmunnzdnm However, the
SaaS Service may ly be ilable for scheduled
maintenance, development activity, Force Majeure, or other circumstances

permitted under thi upplier \huuse bl effemmywﬂa
i fitic A it where ly p
reasonable notice of matenial unp! d service as
under the circumstances.

Through the use of web services and APls, the SaaS Service
interoperates with a range of third party service features.
The Supplier does not make any warranty or representation
on the availability of those features. Without limiting the
previous sentence, if a third party feature provider ceases to
provide that feature or ceases to make that feature available
on reasonable terms, the Supplier may cease to make
available that feature to the Client. To avoid doubt, if the
Supplier exercises its right to cease the availability of a third
party feature, the Clicat is not entitled to any refund,
discount or other compensation.

The Supplier reserves the nght, m 11s sole discretion, to make any changes to
the Services and the Systems that it or useful to:
(i) maintain or enhance: (A) the quality or delivery of the Supplier’s services to
its customers; (B) the competitive strength of or market for the Supplier’s
services, or (C) the Services’ cost efficiency or performance, or (i) to comply
with applicable law.

Service Level Agreements (SLAs): The service levels applicable to the SaaS Service are
set forth helow and form part of this Agreement.

a

The Service b:vel Agxwmenl( SLA™) set forth in this Secuanapplsu to
Supplier Services, system

integrations, support 1 services, and pu‘ﬂmmm:e obligations acpn:sly identified
in this QU-11266, or the applicable Statement of Work. Supplier
shall:

| Make the prody CAD system available on a 24-hour-per-day, 7-
day- paweek lﬁs«hyp:rymbnsls,mmmmmeapplmble
uptime end
furthmthnSectmml‘ﬂmppoﬂpmnﬂndmmmdma: vnuuhrs
SLA and the support provisions of this Agreement.

ii Maintain the CAD system to support real-time emergency dispatch
[ & with the availability and p

standards established herein
17
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Meet the

rt, and

technical, op !, suppos
Jdy identified in this Agreement, QU-

reparting
11266, o:lbelmlnﬂestmnfwm

iv Maintsin compliance with spplicsble regulatory, sccurity, privacy.
data . o the extent appli

and

Supplier’s provision of the Services.

System Availability

I System availability shall be measured against the applicable service
window and calculated subject 1o the SLA Measurement and
Exclusions set forth in subsection (d) below. Supplier shall mamtam
the following minimum system availability levels:

Service Component Service Window Uptime Commitment
CAD Application _ 24/7/365 99.9%
CAD Mobile Interface 24/7/365 99.5%
WWAPII 24/7/365 99.5%
Reporting 24/7/365 99.5%
[+ Incident Response, Service Restoration, and Resolution
m
1 &Wﬂhﬂmvﬁkﬂﬂymmmm
Servic: and for inci affecting Supplier-
wmlbdwmmufﬂnmmwhwds«vm
shall be classifiad baged o their
mnmﬁhﬂdmmmmhm
target service levels. Supplier will use commercially reasonable
efforts to meet the Target Initial Response Times and Target Service
Restoration Times set forth below. These timeframes are service
nbjunmmdnwummawmwgmmm
incident will be iged, restored, or resolved
within the stated period:
v
Service Level Incident Classification Target Initial Target Service
| Description Time | Restoration Time
Critical (P1) System-wide failure or outage 15 minutes 4 hours
that affects or prevents
dispatch operations.
High (P2) Loss or significant impairment 30 minutes 8 hours
of major system functionality
(eg. failure of the mobile CAD)
Medium (P3) fssue affecting a non-critical & hours 2 business days v
system component or function
that does not prevent primary
dispatch operations
Low (P4) Minor defects or cosmetic issues | 1 business day
that do not materially affect
system operation
Vi
Incident severity will mitially be &  based an the reporied operational impact and the
mnmﬁevemmwmh&mmwmmm
demonstrated impact, provided communicates the reclassification to Client. Multiple reports

arising from the same underlying event will be treated as a single incident for SLA measurement

purposes.

Target Initial Response Time means the elapsed time between
w:wdammmmﬁm

through the

channel and Supplier’s Wufhmdﬂ:ﬁnﬂ
initiation of the appl workflow
An acknowledgment generated by S\'tpplm':dﬁtgzmﬂmppm
system will constitute an Initial Response where

A mm@mmswwmmem
through the
wwmwmmn
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identufy the affected Service and reported operational
impact

Supplicr will provide Client with the spplicable
designated support and emergency-support channels af or
before Production Go-Live and may update such channels
from time to time upon reasonable notice to Chent.

A P1 Target Initial Response Time commitments apply
2mmsmmmmwws
emergency-support channel. P2 Target Initial
Rmrmmmmmmmn
ncident materially affects emergency communications or
mmnmmawm
affect
MMFSMNmeﬂlhwmnﬂ
mmmnpa'odammmmms"l'msm
business-support hours. For purposes of this SLA,
“normal business-support hours” means Monday through
Friday, smmmswmmmrmm
Supplier-observed

outside those periods and resumes at the beginning of the
next gpplicable business-support period.

Target Service Restoration Time means the service objective
mmrms.mmmarammmm
through the ap support ot
xuppunchmelmmmo(thsammphqmwlbd
service to normal operation or implementation of 2 commercially
reasonable workaround that restares the affected operational
capability. Swplnvﬂlumnuymbkzﬂ'msb

apmnmcwwmmwm mm
testing, remed

Implementation of a workaround or other temporary corrective
measure shall not constitute final resolution of an incident.
Following restoration of service, Supplier shall continue to
investigate and correct the underlying cause of the incident to the
extent the Muwammﬁasmm
until a or th i

bl i ﬂnmnﬂm action depends upon &
third party

For all Critical (P1) incidents properly reported through Supplicr’s
designated

controlled ‘commercially reasonsbie
workaround has been implemented. The Target Service Restoration
Tnnﬁlbuw.emub;u:hv:mdbmthmﬂﬁuwlﬂ:

bl to continue
efforts fazquahfymg Pl and P2 incidents.

The Supplier shall kesp Client reasonably informed of the status of
Pl and P2 ineidents throughout the restoration process, including the
nature of the issue, actions being taken, anticipated restoration time
when reasonably known, and any available workaround.

A For Critical (P1) incidents attributable to a Supplier-
controlled component, upon Client's reasonable request,
Supphicr will provide a written root cause analysis within
ten (10) business days following service restoration, or
such longer period as reasonably necessary for & complex
incident. The root cause analysis will describe the cause
efmgmmmecuvemumunkm,andm

dor to reduce but
need pot disciose mformation that Supplier reasonably
determines is security-sensitive, privileged, confidential,
or proprietary

r'y Supplier shall not close a P1 or P2 incident solely because
mhmmmmmmﬂhﬂ

10-8 SYSTEMS CONFIDENTIAL / PROPRIETARY INFORMATION SUBJECT TO APPLICABLE LAW,



issue has been identified as & third-party dependency, or
Client has agreed that no further comrective action is
required
SLA M Reporting, and
I Service Boundary and Excluded Dowatime. Avmll'bu.hly
apply only to Suppli
and shall be measured at Supplies” lmmduy SLA

Availability calculations shall exclude scheduled maintenance:
emergency maintenance reasonably necessary to protect or
restore the Services; maintenance or downtime requested or
approved by Client; failures or degradation of Client,
Participating Agency, or External Agency systems, networks,
devices, hardware, local power, browsers, endpoints, firewalls,
proxies, VPNs, DNS services, local or wide-area networks, or
connectivity; telecommunications, carrier, or Internet service
providers; governmental systems or networks; failures, outages,

capacity or other
n{lhlni-par!y ipplmns. M’JS. Interfaces, data sources,
systems, rk , hosting
providers, or :mmged service pnmderm including compute,
database, storage, networking, identity, DNS, and similar third-
party infrastructure services, to the extent such condition fs
ouuld,e Supplier's remmhle umtml'i’nree Majeure events; and
fis or access not

caused by Supplier.

An inability of Client, a Participating Agency, an External Agency.
orany individual user to access or use the Services duetoa

dition outside Supp ry will not
where {icable Supplier- I
production Service remains available at Supplier’s service
boundary.

For purposes of this SLA, “Supplier's service boundary” means
the external-facing endpoint or other applicable delivery
boundary at which the Supplier-controlied production Service is
made available from Supplier’s hosting environment. “Excluded
Duwnﬂmc nm any period excluded from availability
(d).

means minutes during th le Suppli

Service is Supplier’s service
boundary excluding Exciuded Downtime.

HmunmLAv-Hﬂ:(ywiubeamﬂmdmuly torueh
le Service

minutes in the spplicable Service Window, less Excluded
Downtime}, multiplied by 100.

Supplier will be responsible for measuring availability using its
Incident
ra:nru: and service logs. Supplier’s records will be the primary
source for determining availability and SLA performance, subject
to correction for manifest error. Client-reported incidents may
be considered in determining availability but will not, standing
alone, estabiish that a Supplier-controlled Service was.
unavailable.

25

Degraded p

where the Supplies Service ls
materially unable to perlbrm fts primary lrmnded function;
Intermittent latency, Isolated user errors, or degradationthat 3
does not materially prevent the primary Intended function will

not constitute unavailability. X

jii mhpmswmmmmMy
suflicient to

wmmmsw-mmamyofm
performance for the requested period within fifteen (15) business
days. Unless otherwise agreed in writing, Supplier 15 not required to
provide recurring, real-time, or automatically generated SLA reports.
Any request by Client to review or dispute an SLA measurement

must be submitted in writing within sixty (60) days after the end
of the calendar month In which the claimed SLA failure occurred

10-8 Systems Terms & Agreements

and must include reasonably sufficient information regarding
the affected Service, date, time, duration, and reported
operational impact. Absent timely notice or manifest ervor,
Supplier’s applicable monitoring and service recards will
control.

v Third-Party Infrastructure and Integrations, Supplier’s SLA
commitments apply only to components within Supplier's
reasonable control and do not constitutea warranty or
{guarantee regarding the availabllity, performance, response
time, restoration, or continued operation of any third-party
application, AP, interface, network, cloud infrastructure
provider, hosting provider, managed service, governmental
system, or other third-party service provider.

‘Where an incident is caused or materially contributed to by a
third-party Infrastructure or managed service provider,
including a cloud computing, database, storage, networking,
DNS, identity, or similar provider, the affected period will
constitute Excluded Downtime to the extent the incident is
outside Supplier’s reasonable control.

For clarity, Excluded Downtime will not include an incident to
the extent caused by Supplier’s own software defect,
configuration error, failure to maintain commercially reasonable
capacity, or other act or omission within Supplier’s reasonable
control, even {f the affected Service operates on third-party
Infrastructure.

Supplier will use commercially reasonable efforts to monitor,
escalate, mitigate, fail over where reasonably available and
appropriate, and restore affected Services notwithstanding such
third-party incident.

v Response and Restoration Measurement. Target Initial Respanse
Time commitments begin when Supplier receives a properly
submitted mcadmlthwukﬂenpplmbi:dﬂgulﬂimﬂm

upport channel with o
mmmmmmmﬁmmme
Service Restoration Time measurement excludes periods during
which restoration is materially dependent upon Clieat or third-perty
mmmmmm

Vi Effect of SLA Misses. Any claimed failure to meet an SL.A remains
subject to the notice-and o s, Force Majeure pr
limitations of liability, and other applicable terms of this Agreement
Failure to achieve an SLA commitment during & single incident or
measurement period will not, standing alone, constitute a material
breach of this Agreement. A material of recurring failure to achieve
applicable SLA commitments will remain subject to the notice-and-
citre provisions and other remedies expressly available under this
Agreement.

Additional Related Services:

a The Supplier may, from time to time, make available additional services 10
supplement the SaaS Service

b Al the request of the Client and subject to the Client paying the applicable Fees,
the Supphier may agree to provide to the Client an additional Related Service on
the terms of the Agreement.

CLIENT OBLIGATIONS

General use: The Client and its personnel must

a

use the Services m accordance with the Agreement solely for:

I Client's and Participating Agencies’ mwmmpnbhr
safety, fire, EMS,
-:dr:hd | purposes; and

I other govemment purposes required by the law of the Client’s
Jurisdiction; and

19
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32

33

34

35

b not resell or make available the Services to any third party, of otherwise 4
commercially exploit the Services
41
Access conditions: When accessing the SaaS Service, Client, Participating Agencies, and.
their respective personnel must:

a not another person of misrep thorization to act on behalf of

others or the Supplier,
b comectly identify the sender of all electronic transmissions;
c mot attempt to tndermine the security or integrity of the Underlying Systems,
d wm«mmhm%mmw&ymhmymwun

of the Underlyi mmpair the ability of any other user
10 use the SaaS Service,
42

e not atlempl 10 View, access of copy any material or data other than:

i that which the Client is authorized to access, and

ii 10 the extent necessary for the Client and its personnel o use the
SanS Service in accordance with this Agreement;

f neither use the SaaS Service in a manner, nor transmit, inpul or store any Data,
mhuhuwmnﬂmnshfumgmdlmmpmymd
or misleading; and

privacy rights) or is

g camply with any terms of use on the Website, a5 updated from time to time by
the Supplier.

Personnel:

a Without limiting ciause 3.2, no individual other than a Permited User may
sccess or use the SaaS Service.

43

b The Client may suthorize members of Cliest’s personnel and

requires in relation to the Permitted User.

(o mchmlmmmwmu:hPmmdUﬂlcmphmemﬂiclmsaﬂ 1 and
3.2 and any other condition notified by the Supplier to the Client.
d The use of the SaaS Service by any of the Client's personnel, Partici

ipating
Agencies, and Participating Agencies” personnel (including, to avoid doubt, 3
Permitted User) shall be subject 1o the Supplier’s end usc license agreement, as.
updated from time to time by the Supplier.

e AMofmmarmAmmmmmmemtwm
Client’s personnel, Ps Agencies, and Parti
personnel (including, wtwmbt.aPmmedUm)lsdeﬂmémhn
breach of the Agreement by the Client.

The Client is for procuring all licenses, authorizations and
consents required for Client, Participating Agencies, and their respective personnel to use
the Services, including to use, store and inpu! Data into, and process and distribute Deta
through, the Services.

Client Indemnity: To the extent permitied by applicable law, the Client shall hold
harmless the Supplier from and against any and all losses, damages, liabilities, and costs
(iuhd.mmmb{umms fees) resulting from any third-party claim, suit, action, or

‘based on the Client's, or any Permitted User’s: (i) negligence or willful

uumn;[:n)unofﬂu l()-sSy.ﬂumSaM:uﬂwSmm a manner nol
d by this Agr (iif) use of the 10-8 Systems Software or

other than the most current version of the 10-8 Systems Software or the
0 the Chent.
44
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DATA

Supplier access to Data:

a The Client ackiowledges that:

i m&pﬂummmnummmmmm
perform its obligations under the Agreement; and

i 10 the extent that this is necessary but subject to clause 7, the
Supplier may authorize a member or members of its personnel to
access the Data for this purpose

b ‘The Client must arrange all consents and approvals that are necessary for the
Supplier to access the Data as described in clause 4. 1a.

Analytical Data: The Client acknowledges and agrees that:
a the Supplier may:
i use anonymous data, content, and information relating to the Client's
and the Client’s end users” use of the Services to generate

anonymized and aggregated statistical and analytical data
(“Analytical Data”} and

use Analytical Data for the Supplier’s internal ressarch and product
purposes and 1o conduct statistical analysis and identify

development
b the Supplier’s rights under clause 4 2a sbove will survive termination of expiry
of the Agreement; and
c title to, and all [ntellectual Property Rights in, unonymous Analytical Data is

and remains the Supplier’s property

Personal Information; Data Security:

a mswnmmmmmmmm‘wﬂu!wy
data privacy and security policy as amended from time to time, 8 current copy
of which is available at hitps //go. 10-8sysiems com/privacy-policy php.

b mchwlmmmumnwbembﬂwfor{x)aummmum
content and use, (if) all information, isstructions, and materials provided by or

mbduﬁnfmthmrwmnamdUnmmnmmmSmua
(iii) the Client's
mmm[mﬂmw
gmaxmmmwmwmcuumu
1sse of third-party services ("Client Systems ™, (iv) the security and use of
Users”

knowledge or consent, including all results obtained from, and all conclusions,
decisions, and actions based on, such access or use.

[+ mcmﬂlmﬁqdmmmn.ﬂwm
screening, and security procedures and ofher safeguards necessary lo: (a)
securely administer the distribution and use of all access credentials and
agains! any unauthorized access to or use of the Services; and (b) control the
mnnduenrnn.mdqhmanﬁnmmufhh&r
processing by the Services.

d The Client acknowledges and agrees that to the extent Data contains Personal
Information, in collecting, holding and processing that information through the
Services, the Supplier is acting as an agent of the Client for the purposes of any
applicable privacy law.

e The Client must obtain all pecessary consents from the relevant individual to
enable the Supplier to collect, use, bold and process that information in
accordance with the Agreement.

Backups of Data: Supplier will ble with its

Mﬂmmﬂmmmmhmmmdmm

using the Services. Client may, at its discretion, maintain mknpoowo[m
available to Chent. Supplier” :h:h:p-nmrormmnmnmymd
recovery purposes and are not intended to replace Client's independent records-

20
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retentinn, sechival, legal-preservition, of siciks sbfigations undar applicabls Law or Clhiam
policy.

Duta Indenmnlty: Te the extent pﬂmm.ed by Law, e C‘.'suu mdcmmﬁu 1he Supplier

45
#gains any Liability, claim, oltormeys” fest
mdlzgaloow)andlouufmyhndms from &gy pctoz] or allaged claim by a thid
paxty that any Diota infringes the rights of that (rird party (including Intelectual Propersy
Rights s privacy rights) or that (he Data i3 Otectionatde, intoreet or misterding.

L] FEES

51 Fees: The Clisnt musd pay to the Supplier the Fosmy.

52 Invoicing and payment:

a The Supplier will provide the Clienl with vafd to invoices on the dates set oul
i the Pryment Terms, of if there e none, monthly i emeers for the Fees due
in the previous month.

b ‘The Foes exchude tax, which the Client must pay on taxable supplies vader the
Agresment

c The Clent must pay the Fees
i cn the datey set out i the Payront Tams, ot if (here are nope, by

the 20* of the month (olkrwing the date of Envoice; and 62
ii ! t in cleared fonds wil eny set off or ded,

53 Orerdue mmpunty; The Supplier may charps inrerest oo overdus amous af (be rate
nnduhxqm;m,dmmumummmlmﬂﬂmmmm
selected by Supplier, in each casanot to exoeed th
Lw.

63

54 Fer Adjustments:

a Recurring License Fecs, Maintenance Fees, and other recurring Service Fees
identified in the Key Details shafl remain fixed doring the Initial Term, cxeept
that:

i Feca may be afjmted b seficrt net-pew Usery, Extorpal Ageney
Ummwmmnedﬂgmmmalmlchhmgemm 64
other opproved in
wmgbyuuu“ﬂnbhpnhmgmum
li Foumaybeldjwdbpulhmh ew or increased taxes,
5y Burt] hanmsl‘m.myaques.
ceriification ft:s,nrnﬂ:ﬂ'lhnd—pnﬂy charges imposed afler the
Effective Daty mdanlsde sUwhcr‘lmasombla cantrol, provided
Supplier gives.
informatiom, and 65
il Nathmg m!huSecnmmquruSupphﬂ' to perform maleriat
werk, or
q]mﬂdmpu&aﬂlmﬂly sgreed change order whera
requirad under the applicabls Statement of Work.

6 INTELLECTUAL PROFPERTY

6.1 ‘Owmership and License:

a Sabject to ¢luuse 6, 1, e to, and all [nt={lextux] Property Rights in, the
Services, e Website, ond afl Rinderlying Syst2ms fs mmd remning the property
of the Supplicr (and its Ecensors). The CEent rmust not conlest or disputc that
ownaship, of the validity af those Intelactua] Property Riphts.

b Titleto, and all Intellectual Property Rights in, the Data (a5 berwean the parties)
remeing the fropesty of the Clical. Ib:Clm:mumthupphunwuddmd:.

lusive, fully paid up, ferahle, i ible license 1o use, store,
<opy, mod.lfy mmwaﬂabhmmmnhmmrurmpmem
{31 rights eod
mdm::wxﬂ]ﬂ:Agzmﬂﬂ.

C Subject to the terms mmd conditions of this Agrecment ond the end wser Ecense
agreement, tha Sopplier Lereby pranrs the Cheot a pon-exslusive, noo-
sublicensable, and pon-trandecable Foemsa dnring the Term to use the 10-8
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Systum Saftware solely for Client’s and Participoting A,gmue: intermal

vornment, public safdty,
EMS mmmdmdwmmpwwhh
number of Permittzd Users set forth in Lbcl(.quaalls.Thclawlnmbaol'
Permitted Users will oot exceed the mumber set forth in the Key Details, cxcept
oz expressly agreed 12 in writing by the partics and subject 2o eny appropriate
adjustment of the license fees pyebie hereunder. Tha Supplier reserves all
night ot expresly grented 1o the Client in this Agszenient. Exeept for the
limited rights and ficensea expreasly granted ender thia Agreement, rething i
this Agreernent grants, by irmplication, waiver, estoppel, or otherwise, to the
Clieat, nny Perticipating Agency, any Pertminad User, or any third party ey
Intellectunl Property Rights or other right, title, or interest in or to the SanS
Services or nny of the Undertying Systems

d The Client shall zot vse the 10-8 Systems Softwars of the Services for any
purposes beyond the seape of the license pranted in this Agreement, Withow
limiting the foregoing and exept as othemadse expresaly set forthi in this
AszmmLLthbmlshﬂmlumykm:.ﬂ:wﬂyerMmﬂy‘(me
modily, or create detivative works of the |08 Sy
Smnmmumkummfu)m.lﬂse.lmd.xﬂ sublwmse.mgn.
distribute, publisk, tifer, of otheraise make available the [0-8 Systems
Software or the Services; (iii) peverse mgmu:r, disassemble, decompile,
menmﬂnmlnmwdmwwmmmmmemwm
of the [0-8 Systems Softwere, inwhole ar in part, {iv) ranove any
notices fram the 10-8 Systomy Softwzre of the Services; or () use Lhe 10-8
Systems Softweare or i Services i ooy mznner o for ooy porpase that
infriages, misappomizles, of etborwise violates any intellectua] property right
ar pther right of kay person, prthat violat=y any npplicable lnw,

Ks harr: 1o Furth DI'II:" T Mclﬂnbcnbyuncond:hamﬂrm
Erznts o thy 5 title, and terest in md toall
wmmmmmghmmmmmmmwmmwmyumwg
System. Ta the extent such nssignment is pot effective for the Supplier to own such
Intelloeteal] Property Rights, the Cherd grants the Supplier & royaily-free, trnsferable,
imrevocable, fully paid-up, woridwide end perpetus] Beeniss to any know-how,
idens, methodalogies, end simiar [nteflxetnal Property Rights used by the Supplier & part
«of the Services, the Website, or zny Underlying System.

Feedback: IF ke Cheulmunduthﬂ Supplier itk ideas, comments or suggestisny
selating to the § U gether feedbacky

a ol Intellectual Propesty Righty in thet feedberk, end anythimg, creatod 2% areslt
of that feeiback {including new mateyial, enhancements, modifications or
derivative worka), ure owred solely by the Supplier: and

b the Supplicr may usz or dischose the Ferdback for any purpose,

Third pary shtes wnd materal msupplﬂmzy from time (o fme in its dmmmn

fmply any Suppli
recommeantation of, or Fespromitality for, those websites or foads of their content oy
operators. To the maximum oxtent permitted by biw, the Supplier excludes sit
responsibility or liability for those websiies or feeds,

Third party Intcllectual Property Rights Indemalsy:

a The Supplier indemnifies the Clirnt pgainst any claim or procesding brought
nagainst the Client lo lhcancn:m:c]mmwmdmgnllcgmm the Clicat™s
use-of the Szl Service in d
infringement nr-mmwmmnmqkmuurqml The
indemaity it subject to b= Chent:

i prompily notifying the Supplier in writing of the TP Claim;

i ki iivsicn of listlity end ervise prefudict
genling the IP Claim, witknar the Suppliers prior writhes consent;
and

jii pmg&&nwhmﬁﬂcnﬂwuynﬂmfmmqmtdrur
the Supplier

x:lmlbﬂ:IPCInm Tl:msn:uun!urmwaulmfutﬂz
Supplice’s accomnt.

b Mmdmtymdmse&ﬁdusmlmwrhcmm:n[?am
aises from o7 & cennertion Wit

i the Clicnt's brezch of the Agrecmaent;
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72

81

82

ii wurmmmnlwurnnpupmmmh
by the it or ofherwise not
writing by the Supplier, or

lll any third party data or any Data.
Cc If at any time an IP Claim is made, or in the Supplicr's reasonable opinion

likely to be made, thes in defense or settlement of the IP Claim, mcﬁlwhs
'may (al the Supplier’s option):

i obtain for the Client the right to continue using the items which are
the subject of the [P Claim. or

ii modify, re-perform or replace the items which are the subject of the
IP Claim so they become non-infringing

CONFIDENTIALITY

Security: Each party must, unless it has the prior written consent of the other party:

83

84

a keep confidential at all times the Confidential Information of the other party,

b effect and maintain adequate security measures 10 safeguard the other party’s
¢ i ion from ized access of use; and 9

c disclosz the other party”s Confids Infk 1 or a1
ptulbumddmmaudbhnbu:uﬂynd,mhw:.m:ﬂ- B
any personnel or professional advisor to whom it discloses the other party’s
Confidential nformation is aware of, and complies with, the provisions of
clauses 7.1a and 7.1b.

Py dis The obiig; of in clause 7.1 does not apply to

any discle or use of Confidenti

a for the purpose of | the A & party’s rights
under the Agreement;

b required by law (inchuding under the rules of any stock exchange),

Cc which is publicly available through ne fault of the recipient of the Confidential
Information or its personnel,

d ‘which was rightfully received by a party to the Agreement from a third party
without restriction and without breach of any obligation of confidentiality; ar 82

e bhwﬂﬂmﬁnmﬂlhﬂﬁ&-&uflhm(mu
shares, whether in whole or in part) to a third party, provided that the Supplier
enters into a confidentiality agreement with the third party on teams no less
restrictive than this clause 7.

83

If Chient receives a request under applicable public-records, freedom-of-mformation, or

other disclosure law secking 10-8 Systems Confidential Information, Client will, to the

extant permitted and reasonably practicable, lmfyi&SSynmu

writing and provide a ible opp ity for 10-8 that 10

may be from di ions, or seck a p i der or other

exempt
relief al 10-8 Systems” mpens;(ﬂﬂwiﬂ wwuitwﬂhlb@&ylﬁ:um
mmmmuMuumuthw & court
Any law afler

teeach of this

WARRANTIES

Mutual warrantics: Each party warrants that it has full power and authority to enter into
and perform its obligations under the Agreement which, when signed, will constitute
‘binding obligations on the warrenting party.

No implied warranties: To the maximum extent permitted by law:

a hswpinummunhmbdhmnmnmenmddl
whether ed or implied by

mmnﬂmmunqq-mb exchided; and
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b the Supplier makes no representation concerning the quality of the Services and
does not promise that the Services will:

i meet the Client's requirements or be suitable for a particular
purpose, including that the use of the Services will fulfill or meet any
statutory role or responsibility of the Client, or

n be secure, free of viruses or other harmful code, uninterrupted or
error

Consumer Protection Waiver: The Client agrees and represents that it is purchasing the
Services, and entering the Agreement, for the purposes set forth herein and that, to the

i extent issible by law, any i consumer i i does
not apply to the supply of the Services or the Agrecment.

Llnlmion of remedies: Where legislation or rule of law implies mm(h:.uncmn‘u

&wﬁrwyhmhofmwmwmumumsw:m

a supplying the Services again, and/or
b paying the costs of having the Services supplied again,
LIABILITY

Limitation of liability: TO THE EXTENT ALLOWED BY APPLICABLE LAW
LIABILITY SHALL BE LIMITED AS FOLLOWS: EXCEPT FOR FRAUD, IN NO
WITH

BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT
LIABILITY, AND OTHERWISE, FOR ANY: {a} CONSEQUENTIAL, INCIDENTAL
INDIRECT, EXEMPLARY, SPECIAL, ENHANCED, OR PUNITIVE MMAGES.{M
INCREASED COSTS, DIMINUTION IN VALUE OR LOST BUSINESS,
PRODUCTION, F.EVB{'U'PS OR PROFITS, (c) LOSS OF GOODWILL OR
REPUTATION, (d) USE, INABILITY TO USE, LOSS, INTERRUPTION, DELAY OR
RECOVERY OF ANY DATA, OR BREACH OF DATA OR SYSTEM SECURITY; (¢)
COST OF REPLACEMENT GOODS OR SERVICES, OR (f) PROPERTY DAMAGE,
PERSONAL INJURY, OR DEATH, IN EACH CASE REGARDLESS OF WHETHER
THE CLIENT WAS ADVISED OF THE POSSIBILITY OF SUCH LOSSES OR
DAMAGES OR SUCH LOSSES OR DAMAGES WERE OTHERWISE
FORESEEABLE. IN NO EVENT WILL THE SUPPLIER'S AGGREGATE LIABILITY
ARISING OUT OF OR RELATED TO THIS AGREEMENT UNDER ANY LEGAL OR
EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE EXCEED
AN AMOUNT EQUAL TO TWENTY-FIVE THOUSAND DOLLARS ($25,000).

No liability for other's failure: Neither party will be responsible, liable, or held 1o be in
‘breach of the Agreement for any failure to perform its obligations under the Agreement or
otherwise, to the extent that the failure is caused by the other party failing to comply with
its obligations under the Agreement, or by the negligence or misconduct of the other party
or its personnel

Mitigation: Each party must take reasonable steps to mitigate any loss or damage, cost or
expense it may suffer or incur arising out of anything done or not done by the other party
under or in connection with the Agreement

TERM, TERMINATION AND SUSPENSION

Duration: This begins on the Stant Date and continues through the End Date
stated in the Key Details (the “Initial Term™), unless carlier terminated in accordance with
this Agreement. Following expiration of the Iniial Term, the Parties may renew the

by mutual written

Other termination rights:

a Either party may, by notice to the other party, immediately terminate the
Agreement if the other party:

i ‘breaches any material provision of the Agreement and the breach is
not:

A remedied within 30 days of the receipt of a notice from
the first party requiring it to remedy the breach; or

A capable of being remedied;

22

10-8 SYSTEMS CONFIDENTIAL / PROPRIETARY INFORMATION SUBJECT TO APPLICABLE LAW,



10.3

104

1

1A

12

n becomes insolvent, iquidated or bankrupt, has an edministrator,
receiver, liquidator, statutory manager, morigagee’s or chargee’s

agent sppointed, becomes Aﬁ,enwmfmnofm'mm
or external admunistration, of ceases Lo continue business for any
reasor; or

is unable to perform a material obligation under the Agreement for
30 days or more due 1o Force Majeure.

b 1f the remedies in clause 6 5c are exhausted without remedying or setling the 14 3
IP Claim, the Supplier may, by notice to the Client, immediately terminate the
Agreement.

Consequences of termination ar expiry:

a Termination or expiry of the Agreement does not affect either party's rights and
obligations that sccrued before that termination or expiry.

b OahmmmwmyﬂhAmdzcmmmmmfmm 12
Services provided pnnrlmhlh'mm or expiry. No refunds will be
provided for unused Services. 121

c Except 10 the extent that a party has ongoing rights to use Confidential
following

other party or destroy all Confidential Information of the other party that isin
the first party’s possession or control. 122

d At any time prior to one month after the date of termination or expiry, the 1;3
Client may request: &

I a copy of any Data stored using the SaaS Service, provided thatthe 12 4
Client pays the Supplier's reasonable costs of providing that copy.
On receipt of that request, the Supplier must provide & copy of the
Data in a common electronic form. The Supplier does not warrant
that the format of the Data will be compatible with any software;
for

n deletion of the Data stored using the SaaS Service, in which case the
Supplier must use reasonable efforts to promptly delete that Duta.

13
jii To avoid doubt, the Supplier is not required to comply with clause
10.3(d)(1) to the extent that the Client previously requested deletion  13.1
of the Data.

Saspension of Services: [n the event Client fails to pay an undisputed invoice for more
Mm(”)tysxﬂahqﬁdi:&z&.%m Folhwm

parties. Supplier shall not be liable for damages or losses resulting from a suspension
properly exércised under this Section.

OBLIGATIONS, RIGHTS AND RESTRICTIONS 132

‘Obligations continuing: Clauses which, by their nature, are intended to
termination or expiry of the Agreement, including clauses 3.3, 4.5, 53679 101 n2
and 13 continue in force.

Rights to restrict: Without limiting any other nght or remedy available to the Supphier,
the Supplier may restrict or suspend the Chent’s access to the SaaS Service and/or delete,
edit or remove the relevant Data if the Supplier considers that the Client, Participating
Agencies, ot any of their respective personne] has

a dermined, or d to the security of integrity of the SsaS
Service or any Underlying Systems,
b used, or attempted 1o use, the SaaS Service:
i for improper purposes; or 133

ii in a manner, other than for normal operational purposes, that 13.4
materially reduces the operational performance of the SaaS Service;

10-8 Systems Terms & Agreements

c tranamitted, inputted or stored any Data that breaches or may breach the

privacy rights), or that is or may be incorrect or misleading; or
d otherwise materially breached the Agreement. or
[-] shared or allowed others to access the Client's sccount or login credentials,
without the prior written consent of the Supplier
Process:
a The Supplier must notify the Chient where it estricts or suspends the Chient's

access, or deletes, edits o removes Data, under clause 11.2.

b Clause 10.3(d)1) will not apply to the extent it relates to Data deleted or
removed under clause 11.2.

DISPUTES

Good faith negotiations: Bcfw:hkmguymmmlmymmmm’amm
resolve any dispute under, or in connection with, the Agreement through good faith
negotiations. The parties agree i negotiate in good faith for a period of no less than 30
days afler written notice is given to the other party of the dispute. These efforts must be
documented and verifiable (phone records, emails, certified mail).

Obligations continue: Each party must, to the extent possible, continue to perform its
obligations under the Agreement even if there is a dispute.

Right to seck relief: This clause 12 does not affect cither party”s right to seek urgent
imterlocutory and/or mjunctive relief.

Attorney’s fee provision: Should it become necessary o this account with an
attorney for collection or litigation, the Supplier shall be entitled to reimbursement of its
actual attomeys’ fees and costs incurred to the extent permitted by applicable law or
another writlen agreement between the Parties. If it becomes necessary to file suit to
collect on an invoice, venue shall be in Hall County, Georgia, unless applicable law
requires otherwise, The prevailing party shall be entitled 10 its reasonable attomeys’ fees
and costs to the extent permitted by applicable law. Neither party shall be entitled to
consequential damages except as expressly notad herein.

GENERAL

Force Majeure: Neither party is lisble to the other for any failure to perform its
nﬂmmﬂah@mhﬂzmﬂmbrFlimwmu

a immediately notifies the other party and provides full information about the
Force Majeure,
b uses best efforts to overcome the Force Majeure; and

c continues to perform its obligations to the extent practicable

Par Agencles; No Rights. The parties acknowladge
m:mwkumumdedwbeuwdw Gmxwl’m:ml!msaaeucmmhuued
by Client under its Agencies and their
PmmlaedUm:n:y m:avel]z mam...suus«mw»mmmmmm

External Agenc licenses from
mmmmmwunummmmwmmmmuu
no lability for amounts scparately nvoiced to an External Agency.

Waiver: To waive a right under the Agreement, that waiver must be in writing and signed
by the waiving party.
Independent contractor: Subject to clause 4.3, the Supplier is an independent contractor

of the Client, and no other relationship {e.g. joint venture, agency, trust or partnership)
exists under the Agreement.
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136

137

138

Notlees: A notie given by a party toda the Agrecment st be delivered o he ather
‘perty via cmail using the cmail sddress seloxt i the Key Details or atherwise cotificd by
the other party for this purpose. Ifthe rotice isa notice of termination, a copy of that
ol anist be tomedintely dalivered (by band or comic) 10 the Chicl Execitive of

equivalent afficer of the other party ot the other party’s last known physical address. 7340

Seversbiity:

a 1lany provisien of the Agreemen ia, or becores, {llegal, unenforcesble or
mraiﬂ,lhereieﬂntmmuudmedmbemﬁdwlhcmmed

' to remedy the Megality, or Evalidity.

b If modificatior tnder clavse 13.8(s) is oot possible, he provision must be
treated far all purposcs as severed from the Agroement without effscting the
Iegality, enforceability or validity of the remaming provisions of the
Apreement

31

Varation: Subject to clause 3.4, eny yriatinn to the A greement must be n writing and
sSgoed by both partics.
Enil agreed by :
ummwmmmmmmmmmb
the Start Dute, The partica have not relied on ey warraaty of
mmwmmmtmmﬂhwmuumwgmmmm

and #io much ‘WirTnnly o1 has any effect from the
Start Date. Without limiting the previous sentence, the parties ngreg to contragt md (hat it
iy fair and reasonable that the parties ere bound by this close 13.8.

1342
Snbwnlﬂrﬁng-nd lulgm:nb mﬂmmxymtmmmnk.munmnr
trereefer mny right ar ot prior written consent of
G Supplier, matwmmwbe\mmmuymlﬂd. ‘lbe(.’ucmmm!mbkfor
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its chligations wmder (he Agresment despite any approved gasignment, subeontracting or
tmansfer. Any ossignment, povatian, subcontracting or tansfer must be in writing.

hw.mAmthgomwmmmmmuummmmn{
1he State of Qeorgla, USA, without giving effect to Ay wnﬂl:l«:r low provision that
would couse the ication of the laws of | ion, except to the extent
lpphnhlnhwmquirﬂolhqmummﬁkmuhahsalnuémjﬂmnhu

equnabkm!ﬂmmymefmpm;msdmhmmtermm]u
of

d misuse,
Suppliz™s In!n[la:mnl Froperty Rights, Confidebial fnftrmation, krade scmu.san--m.
Systens, security information, of Sevices.

Gov ermnenl rights: Each of the 10-8 Systerms Software and the Services isa
oct* uumm:sd:ﬁmdna.scxﬂ. Il 1 umnynmsl.u
opplicable state ot mummpul law, rule, or regy of %

48 CFR. § 12.212 or eny similar ey :
Accordingly, ifths Cﬁmumwo{&:ﬂ&gom& other povermmet o7
goremmentat sgency, or any contractor therefar, the Clicnt cnly receives those rights with
respect b Lbe 19-8 Systema Softoars und the Services oy are grantad {o all other end peers
et Livense, in seeardance with (8) 48 CF.R. § 227.7201 tuough 43 C.ER. § 2277204,
wﬂmﬂmﬂw&pmmofbdmnd&mmmqm(b)ﬂﬂlﬁ 11212,
with respect 10 pll olher U.S. Government licensees and their contractors, or {c)the
tppropriate eorollacy proviziens of ay similsr sppleable mmnrmmmpal law, rule, or
regulation.

Cotmterparts: This A may b T b O parts, each of
swhich shall canstitute ex original but all of which, when taler together, shall constitne
one and the syne Agrecment The partics shall be extitkad to sign and trapsnit aa

1 56 [ this her by facsimile, PDF, or other email
mm}m&wmhm-&mumgmuw
therein, Any party providing an electronic signatre agrees to promptly excente mnd
deliver to the other party & ovigimal signad Agreenent upon requet.
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g 10-8 Systems

End User License Agreement (EULA)

Confidentiality Notice. This EULA and related documentation may contain 10-8 Systems non-public technical,
security, product, architecture, software, API, integration, implementation, business process, know-how, trade
secret, and confidential commercial information. Such information shall be treated as confidential and
protected from disclosure to the extent permitted by applicable law. Nothing in this EULA requires Client to
withhold records that must be disclosed under applicable public-records or other disclosure law. Public-
records requests involving 10-8 Systems Confidential Information shall be handled in accordance with Section
7.2 of the SaaS Agreement.
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END USER LICENSE AGREEMENT
Last updated December 11, 2024

The 10-8 Systems software, hereafter referred to as the “Licensed Application”, is licensed to You (“End-User™) by 10-8 Systems
LLC, located and registered at 27201 Puerta Real, Suite 300, Mission Viejo, California 92691, United States (*Licensor™), for use
solely nnder the terms of this End User License Agreement {“EULA™) and the 10-8 Systems Saa$ Agreement (the “Saa$§
Agreement”) between Licensor and the department or agency (“Client™) that is providing you access as a permitted user.

BY DOWNLGADING THE LICENSED APPLICATION FROM APPLE'S APP STORE, GOOGLE'S GOOGLE PLAY
(COLLECTIVELY REFERRED TO HEREIN AS “APP STORES"), OR BY ACCESSING THE LICENSED APPLICATION
THROUGH ANY OTHER MEANS, INCLUDING BUT NOT LIMITED TO ANY INTERNET-ENABLED DEVICE, WEB
BROWSER, OR WINDOWS APPLICATION, YOU ACKNOWLEDGE YOUR ACCEPTANCE OF AND AGREE TO BE
BOUND BY ALL OF THE TERMS AND CONDITIONS OF THIS EULA.

This EULA acknowledges that Apple and Google, as providers of their respective App Stores, are not parties to this EULA and have
no obligations with regard to the Licensed Application, including but not limited o warranty, liability, mainterance, and support
thereof. Licensor, not the App Stores, is solely responsible for the Licensed Application and its content.

Licensor ensures that this EULA complies with the [atest Apple Media Services Terms and Conditions and Google Play Services
Terms and Conditions (collectively referred to as “Usage Rules”), The terms of this EULA will not conflict with the Usage Rules as
acknowledged by Licensor.

The Licensed Application, including any associated mobile application provided by Licensor, is licensed to you under thic terms of
this EULA. The Licensor reserves all rights not expressly granted to you within this EULA. The Licensed Application is compatible
with devices that eperate with Apple's iOS, Google's Android, and Mac OS, in addition to other intemet-enabled devices and
Windows applications.

TABLE OF CONTENTS:
1. THE APPLICATION
2. SCOPE OF LICENSE
3. TECHNICAL REQUIREMENTS
4, MAINTENANCE AND SUPPORT
5. USE OF DATA
6. USER-GENERATED CONTRIBUTIONS
7. CONTRIBUTION LICENSE
8. LIABILITY .
9. WARRANTY
10. PRODUCT CLAIMS
11. LEGAL COMPLIANCE
12. CONTACT INFORMATION
13. TERMINATION .
14. THIRD-PARTY TERMS OF AGREEMENTS AND BENEFICIARY
15. INTELLECTUAL PROPERTY RIGHTS
16. APPLICABLE LAW
17. MISCELLANEQUS

1. THE APPLICATION

The Licensed Application, developed by Licenser, is software that facilitates access to'a computer-aided dispatch (CAD), mobile
computer-aided dispatch (CAD) system, and record management system (RMS) through intemet browsers and mobile devices, The
10-8 Systems Terms & Agreements 26
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application is tailored for use on 108 devices, Android devices, and web browsers and enables users to vizw assipned call
information, records, and othter critical data remotely. Additionally, it provides push notification alerts for new dispatch calls and

utilizes GPS tracking to display the user’s location on the Locator map for effective monitoring when the user is mebile, such as away '

from their vehicle or on foot patrol.

The design of the Licensed Application adheres to best practices pertaining to the Criminal Justice Information Services (CJIS) and
the Health Insurance Portability and Accountability Act (HIPAAY}, ensuring that sensitive information is handled in accordance with
these standards. As the End-User, yoa are obliged to use the Licensed Application in compliance with all relevant laws, rules, and
regulations, including but not limited to those related to CJIS and HIPAA. It is your responsibility to ensure that your usage adheres
1o these legal requirements, The Licensed Application must not be used in any manner that contravenes the Gramm-Léach-Bliley Act
{GLBA) or any other applicable regulations. 4

2.SCOPE OF LICENSE

.

2.1 You are given a non-transferable, non-exclusive, non-sublicensable license to install and use the Licensed Application on Devices :

that are approved by Client and that you (End-User) own or control, and as permitted by the Usage Rules and other Third-Party
Terms (as defined in Section 9.7 hereof). The Licensed Application may be accessed and used by other accounts associated with You
(End-User, The Purchaser) via Family Sharing or volume purchasing, but only on approved devices. You may not (i) share your
login credentials for the Licensed Application with any other person; (ii) sublicense, copy, distribute, modify, or create derivative
works of the Licensed Application or any Third-Party Components (as defined in Section 9.7 hereof); (iif) sell or lease access to the
Licensed Application or any Third-Party Companents; (iv) decompile, reverse engineer, or otherwise attempt to derive the source
code of the Licensed Application or any Third-Party Components, (v) circumvent any security features of, or otherwise impair the
proper functioning of, the Licensed Application or any Third-Party Components, or (vi) attempt to do any of the above.

2.2 This license will also govern any updates of the Licensed Application provided by the Licensor that replace, repair, and/or
supplement the first Licensed Application, unless a separate license is provided for such update, in which case the terms of that new
license, along with the Usage Rules and other Third-Party Terms will govern.

2.3 You may not share or make the Licensed Application available to third parties (unless to the degree allowed by the Usage Rules,
and with Licensor’s prier written consent), sell, rent, lend, lease or otherwise redisiribute the Licensed Application or any Third-Party
Componeats without Licensor's prior written permission.

2.4 You may never reverse cngineer, translate, disassemble, integrate, decompile, remove, modify, combine, create derivative works
or updates of, adapt, or aitempt to derive the source code of the Licensed Application, or any part thereof, including any Third-Party

Components, under any circumstances. This is strictly prohibited, except with Licensor's prior written conscnt.

‘2.5 You may not copy (excluding when expressly authorizéd by this license and the Usage Rules) or alter the Liceased Application

or portions thereof, including any Third-Party Components. You may create and stere copies only on devices that You own or coatrol

for backup keeping under the terms of this license, the Usage Rules, and any other terms and conditions that apply to the device or
software used, including all Third-Pacty Terms. You may not remove any intellectual property notices. You acknowledge that no
unauthorized third parties may gain access to these capies at any time. If you sell your Devices to a third party, you must remove the
Licensed Application from the Devices before doing so.

2.6 Violations of the obligations mentionzd above, as well as the attempt of such infringement, may be subject to prosecation and
damages.

2.7 Licensor reserves the right to modify the terms and conditions of licensing,

2.8 Nothing in this license should be interpreted to restrict Third-Party terms. When using the Licensed Application, You must ensure |

that You comply with applicable Third-Party Terms and conditions.
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2.9 End-Users of the Licensed Application must utilize it strictly within their professional capacity and abide by all relevant laws,
regulations, and rules. When using the Licensed Application for law enforcement or criminal justice purposes, End-Users are
required o adhere to all pertivent [aws, including, but not limited to, the Criminal Justice Information Services (CJIS) Security
Policy. Similarly, End-Users involved in healthcare-felated activities must ensure compliance with all relevant laws, including the
Health Insurance Portability and Accountability Act (HIPAA) and any associated regulations. It is the sole responsibility of End-
Users to input accurate and complete information into the Licensed Application and to uphold the confidentiality and security of any
sensitive or protected data, which includes information governed by CJIS and HIPAA.

2.10 You acknowledge and agree that the Licensed Application is provided under license, and not sold, to you, You do not acquire
any ownership interest in the Licensed Application under this EULA, or any other rights thereto other than to use the Licensed
Application in accordance with the license granted, and subject to all terms, cenditions, and restrictions, under this EULA. Licensor
and its licensors and service providers reserve and shall retain their entire right, title, and interest in and to the Licensed Application,
including all copyrights, trademarks, and other intellectual property rights therein or relating thereto, except as expressly granted to
you in this EULA.

3. TECHNICAL REQUIREMENTS

3.1 The Licensed Application can be accessed from any Devices that You (End-User) own or control, including any internet-enabled
device, web browser, i08 device, or Android device. The Licensed Application requires a firmware version 1.0.0 or higher. Licensor
recommends using the Jatest version of the firmware and accessing the application using Google Chrome or Safari web browsers for
the best experience. )

3.2 Licensor attempts to keep the Licensed Application updated so.that it complies with modified/new versions of the firmware and
new hardware. You are responsible for ensuring that your computers, devices, web browsers, and applications are up to date to
ensure compatibility with the Licensed Application. Licensor does not guarantee that the Licensed Application will work with
outdated or unsupported software or hardware. You are not granted rights to claim such an update.

3.3 You acknowledge that it is Your responsibility to confinn and determine that the app end-user device, web browser, znd any
other hardware or software on which You intend to use the Licensed Application satisfies the technical specifications mentioned
above and is up to date. Licensor recommends using the [atest available versions of all hardware and software for optimal
performance, If You have any questions about technical specifications or compatibility, Yon may contact Licensor or consult the
supplier of Your hardware oz software for more details.

3.4 Licensor reserves the right to modify the technical specifications as it sees appropriate at any time.
4. MAINTENANCE AND SUPPORT

4.1 The Licensor is solely responsible for providing any maintenance and support services for this Licensed Application. If you have
any questions or concems regarding the maintenance and support services provided by the Licensor, you can contaet them at the
contact information provided in Section 12 for this Licensed Application. Please note that it is your responsibility to ensure that your
computer, device, browser, and applications are up-to-date and compatible with the Licensed Application. For more information on
technical requirements, please contact the Licensor or verify with the supplier.

4.2 The Licensor and the End-User recognize that the App Stores are not obligated to provide any maintenance or support services
regarding the Licensed Applicatica, except as explicitly outlined in the relevant Statement of Work (SOW) or the SaaS Agreement
between the Licensor and Client. Furthenmore, the Licensor disclaims responsibility for the upkeep and support of any third-party
systems and infrastructure utilized in conjunction with the Licensed Applicatton, which includes any Third-Party Components, unless
such responsibilities are specifically assumed within the written terms of the applicable SOW or SaaS Agreement,
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4.3 The Licensor may from time to time in its sole discretion develop and provide Licensed Application updates, which may include
upgrades, bug fixes, patches, other emor corrections, and/or new features (collectively, including related documentation, “Updates™).
Updates may also modify or delete in their entirety certain features and functionality, You agres that the Licensor has no obligation
to provide any Updates or to continue to provide or enable any particular features or functionality. Based on your device settings,
when your device is connected to the internet either: (a) the Licensed Application will automatically download and install all
available Updates; or (b) you may receive notice of or be prompted to downlozd and install available Updates. You shall promptly
download and install all Updates and acknowledge and agree that the Licensed Application or portions thereof may not properly
operate should you fail to do so. You further agree that all Updates will be deemed part of the Licensed Application and be subject to
all terms and conditions of this EULA.

5. USE OF DATA

You acknowledge that Licensor will be able to access and adjust your downloaded Licensed Application content and your personal
information, and that Licensor's use of such material and information is subject to your legal agreements with Licensor and
Licensor's privacy policy, which can be accessed at https://go.10-8systems.com/privacy-policy.php.

You acknowledge that the Licensor may periodically collect and use technical data and related information about your device,
system, and application software, and peripherals, offer product suppart, facilitate the software updates, and for purposes of
providing other services to you (if any) related to the Licensed Application. Licensor may also use this information to improve its
products or to provide services or technologies to you, as long as it is in a form that does not personally identify you.

6. USER-GENERATED CONTRIBUTIONS

The Licensed Application tay invite you to chat, contrilnite to, or participate in blogs, message boards; online forums, and other
functionality, and may provide you with the opportunity {o create, submit, post, display, transmit, perform, publish, distibute, or
broadcast content and materials to us or in the Licensed Application, including but not limited to text, writings, video, audio,
photographs, graphics, comments, suggestions, or personal information or other material (collectively; "Contributions").
Contributions may be viewable by other users of the Licensed Application and through third-party websites or applications. As such,
any Contributions you transmit may be treated as non-confidential and non-proprietary. When you create or make available any
Contributions, you thereby represent and warrant that:

1. The creation, distribution, transmission, public display, or performance, and the accessing, downloading, or copying of
your Contributions do not and will not infringe the proprietary rights, including but not limited to the copyright, patent,
trademark, trade secret, or meral rights of any third party.

2. You are the creator and owner of or have the necessary licenses, rights, consents, releases, and permissicns to use and to
autharize us, the Licensed Application, and other users of the Licensed Application to use your Contributions in any manner
contemplated by the Licensed Application and this EULA.

3. You have the written consent, release, and/or permission of each and every identifiable individual person in your
Contributicns to use the name or likeness or ezch and every such identifiable individual person to enable inclusion and use
of your Contributions in any manner contemglated by the Liceased Application and this EULA.

4. Your Contributions are not false, inaccurale, or misleading.

5. Your Contributions are not unsolicited or unauthorized advertising, promotional materials, pyramid schemes, chain
letters, spam, mass mailings, or other forms of solicitation,

6. Your Contributions zre not obscene, lewd, lascivious, filthy, violent, harassing, libelous, slanderous, or otherwise
objectionable (as determined by us).

7. Your Contributions do not fidicule, mock, disparage, intimidate, or abuse anyone.

8. Your Contributions are not used to harass or threaten {in the legal sense of those terms) any other person ad fo promote
violence against a specific person or class of people. . ' -

9. Your Contributions do not violate any applicable law, regulation, or rule,

10. Your Contributions do not violate the privacy or publicity rights of any third party.
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11. Your Contributions do not violate any applicable law conceming child pornosraphy, or otherwise intended to protect the
health or well-being of minors.

12. Your Contributions do not include any offensive comments that ate connected to race, national origin, gender sexual
preference, or physical handicap,

13. Your Contributions do not atherwise violate, or link to material that violates any provision of this EULA, or any -
applicable [aw or regnlation.

Any use of the Licensed Applicaticn in viglation of the foregoing viclates this EULA and may result in, ameng other Lhmgs
termination or suspension of your rights to use the Licensed Application.

7. CONTRIBUTION LICENSE

By posting your Contributions to any part of the Licensed Application or making Contributioas accessible to the Licensed
Application by linking your account from the Licensed Application to any of your social networking accounts, you automatically
grant, and you represent and warrant that you have the right to grant, to us an unrestricted, unlimited, irrevocable, perpetual, non-
exclusive, transferable, royalty-free, fully-paid, werldwide right, and license to Lost, use copy, reproduce, disclose, sell, resell,
publish, broadcast, retitle, archive, store, cache, publicly display, reformat, translate, transmit, excerpt (in wholz or in part), and
distribute such Contributions (including, without linitation, your image and voice) for any purpose, commercial advertising, or
otherwise, and to prepare derivative works of, or incorporate in other works, such as Contributions, and grant and authorize
sublicenses of the foregoing. The use and distribution may eceur in any media formats and through any media channels.

This license will apply 1o any form, media, or technology now known or hereafter developed, and includes our use of your name,
company name, and franchise name, as applicable, and-any of the trademarks, service marks, rade names, logos, and personal and
commercial images you provide. Yen waive all moral rights in your Contributions, and you warrant that meral rghts have not
otherwise been asserted in your Contributions. ~

We do not assert any ownership over your Contritutions. You retain full ownership of all of your Centributions and any intellectual
property rights or other proprietary rights associated with your Contributions. We are not liable for any statements o representations
in your Contributions provided by you in any area in the Licensed Application. You are solely responsible for your Contributions to
the Licensed Application and you expressly agree to exonerate us from any and all responsibility and to refrain from any legal action
against us regarding your Contributions,

We have the right, in our sole and absolute discretion, (1) to edit, redact, or othierwise change any Contributions; (2) to re;:ategnn'm
any Contributicns to place them in more appropriate locations in the Licensed Application; and (3) to prescreen or delete any
Contributions at any time and for any reason, without notice. We bave no obligation to monitor your Contributions.

8. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT IN THE CASE OF FRAUD, IN NQ EVENT
WILL THE LICENSOR OR ITS AFFILIATES, OR ANY OF ITS OR THEIR RESPECTIVE LICENSORS OR SERVICE
PROVIDERS, HAVE ANY LIABILITY ARISING FROM OR RELATED TO YOUR USE OF OR INABILITY TO USE THE
LICENSED APPLICATION OR THE CONTENT AND SERVICES FOR: (a) PERSONAL INJURY, PROPERTY DAMAGE,
LOST PROFITS, COST OF SUBSTITUTE GOODS OR SERVICES, LOSS OF DATA, LOSS OF GOODWILL, BUSINESS
INTERRUPTION, COMPUTER FAILURE OR MALFUNCTION, OR ANY OTHER CONSEQUENTIAL, INCIDENTAL,
INDIRECT, EXEMPLARY, SPECIAL, OR PUNITIVE DAMAGES; OR (b) DIRECT DAMAGES IN AMOUNTS THAT IN THE
AGGREGATE EXCEED THE AMOUNT ACTUALLY PAID BY YOU FOR THE LICENSED APPLICATION, THE
FOREGOING LIMITATIONS WILL APPLY WHETHER SUCH DAMAGES ARISE OUT OF BREACH OF CONTRACT, TORT
(INCLUDING NEGLIGENCE), OR OTHERWISE AND REGARDLESS OF WHETHER SUCH DAMAGES WERE
FORESEEABLE OR COMPANY WAS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO
NOT ALLOW CERTAIN LIMITATIONS OF LIABILITY SO SOME OR ALL OF THE ABOVE LIMITATIONS OF LIABILITY
MAY NOT AFPLY TO YOU.
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9. DISCLAIMER OF WARRANTIES

THE LICENSED APPLICATION IS PROVIDED TO END USER "AS IS" AND WITH ALL FAULTS AND DEFECTS
WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, THE
LICENSOR, ON ITS OWN BEHALF AND ON BEHALF OF ITS AFFILIATES AND ITS AND THEIR RESPECTIVE
LICENSORS AND SERVICE PROVIDERS, EXPRESSLY DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS,
IMPLIED, STATUTORY, OR OTHERWISE, WITH RESPECT TO THE LICENSED APPLICATION, INCLUDING ALL
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-
INFRINGEMENT, AND WARRANTIES THAT MAY ARISE QUT OF COURSE OF DEALING, COURSE OF
PERFORMANCE, USAGE, OR TRADE PRACTICE. WITHOUT LIMITATION TO THE FOREGOING, THE LICENSOR
PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO REPRESENTATION OF ANY KIND THAT THE
LICENSED APPLICATION WILL MEET YOUR REQUIREMENTS, ACHIEVE ANY INTENDED RESULTS, BE
COMPATIBLE, OR WORK WITH ANY OTHER SOFTWARE, APPLICATIONS, SYSTEMS, OR SERVICES, OPERATE
WITHOUT INTERRUPTION, MEET ANY PERFORMANCE OR RELIABILITY STANDARDS, OR BE ERROR-FREE, OR
THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. SOME JURISDICTIONS DO NOT ALLOW THE
EXCLUSION OF OR LIMITATIONS ON IMPLIED WARRANTIES OR THE LIMITATIONS ON THE APPLICABLE
STATUTORY RIGHTS OF A CONSUMER, SO SOME OR ALL OF THE ABOVE EXCLUSIONS AND LIMITATIONS MAY
NOT APPLY TO YOU,

‘92 You are required to inspect the Licensed Application immediately afier installing it and notify Licensor about issues discovered
without delay by email provided in Contact Information. The defect report will be taken into consideration and further investigated if
it has been emailed within a period of thirty (30) days after discovery.

9.4 If we confirm that the Licensed Application is defective, Licensor reserves a choice to remedy the situatien either by means of
solving the defect or substitute delivery.

9.5 To the maximum extent permitted by applicable law, the Services Store Operator will have no warranty obligation whatsoever
with respect to the Licensed Application, and any other losses, claims, demages, liabilities, expenses, and costs attributable to any
negligence to adhere to any warranty, ,

9.6 The Licensed Application incorporates elements and software provided by third parties (" Third-Party Components”) govermed by
terms and conditions provided by such third parties (“Third-Party Terins™), and to which you automatically consent by your
download of the Licensed Application, You acknowledge that you are solely responsible for complying with any Third-Party terms
and conditions related to the use of the Third-Party Components. To the extent parmitted by applicable law, Licensor disclaims all
warranties, €xpress or implied, with respect to any Third-Party Components, including but not limited to any warranties of
merchantability, fitness for a particular purpose, non-infringement, and compatibility with the Services.

10. PRODUCT CLAIMS '

The Licensor and the End-User recopnize that the Licensor, oot the App Stores, helds responsibility for managing any claims made
by the End-User or any third party in connection with the Licensed Application or the End-User’s use thereof. This encompasses
claims including, but not limited to:
(i) product liability claims;
(ii) any assertion that the Licensed Application does not comply with applicable legal or regulatory requirements;
(iii) claims stemming from consumer protection, privacy, or related legislation, which may involve the Licensed
Application's interaction with HealthKit, HomeKit, as well as any similar frameworks on other platforms, including but not
limited to Android's Health Connec¢t and any relevant Android ecosystem serviges.

11. LEGAL COMPLIANCE
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You represent and warrant that You are nrot located in a country that is subjeet to a US Government embargo, or the US Government
has designated that as a "terrorist supporting” country; and that You are not listed on any US Government list of prohibited or
restricted parties.

12. CONTACT INFORMATION

For general inquiries, complaints, questions or claims concerning the Licensed Application, please contact:
10-8 Systems Support
27201 Puerta Real, Suite 300
Mission Viejo, CA 92691
United States
support@10-8systems.com

13. TERMINATION

The license granted under this BULA remains in effect until terminated by either the Licensor or the End-User. This EULA and your
access to the Licensed Application shall terrinate antomatically upon termination of the $8aaS Agreement or upon your ceasing te be
apermitted user of Clieat. The Licensor may terminate this EULA and your access to the Licensed Application immediately and
without notice if you breach any terms, including the permitted use of the Licensed Application, any Third-Party Components, or any
Third-Party Terms. Any use of the Licensed Application or Third-Party Components in violation of applicable laws, regulations, or
standards, including but not limited te those related to the Criminal Justice Information Services (CJIS) and the Health Insurance
Portability and Accountability Act (HIPAAY), will result in immediate tenmination of this EULA. Upon termination, you must stop all
use of the Licensed Application and erase all copies of the Licensed Application that are in your possession or control. All
disclaimers, indemanities, and limitations of liahility described in this EULA shall survive its termination.

14. THIRD-PARTY TERMS OF AGREEMENTS AND BENEFICIARY

You represent and warrant that You will comply with applicable Third-Party Terms of agreement when using the Licensed
Application.

The parties agree that any third-party licensors, suppliers, partners, or service providers of the Licensor, shall be third-party
beneficianies of this EULA, with the right to enforce the provisions of this agreement that relate to their respective products or
services. The rights of the third-party beneficiaries are in addition to any rights and remedies that such hcensors, suppliers, or service
providers may bave under their own agreements or applicable law.

The parties agree that any third-party licensors, suppliers, partners, or service providers of Licensor shall be entitled to rely upon and
enforce the terms of this Agreement that directly concern such third parties. Any such third parties shatl be considered third-party
beneficiaries of this Agreement.

In Accordance with Section 9 of the "Instrections for Minimum Terms of Developer's End-User License Agreement,” Apple's
subsidiaries shall be third-party beneficiaries of this EULA and — upon Your acceptance of the terms and conditions of this EULA,
Apple will have the right (and will be deemed to have accepted the right) to enforce this EULA against You as a third-party
beneficiary thereof.

In accordance with CommSys, Inc.’s “End User Flow Down Terms and Conditions”, CommSys, Inc. and its affiliates shall be third-
party beneficiaries of this EULA, and upon Your acceptance of the terms and conditions of this EULA and Your download of the
Licensed Application, You will automatically be bound by such End User Flow Down Terms and Conditions (which are included in
the Third-Party Terms for purposes of this Agreement), and CommSys shall have the right (and will be deemed to have accepted the
right) as a third-party beneficiary hereof to enforce this EULA against You.
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The Licensed Application, including any Third-Party Components, incorporates elements and software provided by third parties and
is govemed by the Third-Party Terms and conditions provided by such-third parties. You acknowledge that you are solely responsible
for complying with any Third-Party Terms and conditions related to the use of the Licensed Application and any Third-Party
Components, including the terms and conditions related to Google Maps and Amazon Web Services, and CommSys’ End User Flow
Dowa Terns and Conditions.

The Licensed Application contains Third-Party Components owned by CommSys, Inc. Users of the Licensed Application are subject
to and are ehligated to comply with CemmSys® End Usec Flow Down Terms and Conditions, a cepy of which are attached to this
EULA, and which may also be viewed in Appendix: A,

Users of the Licensed Application that utilize Google Maps are subject to the Google Maps/Google Earth Additional Temls of
Service (which includes the Google Privacy Policy), which can be accessed by following the provided links:

Google Maps Terms: https:#maps.google com/help/terms_maps.him]
Google Privacy Policy: https:/policies.google.com/privacyThl=en&gl=us
Acceptable Use: https:/fenterprise.google.com/maps/terms/universal_aup html

Users of the Licensed Application that utilize Amazon Web Services are subject to Amazon Web Services Additional Terms of
Service, which can be accessed by following the provided links:

TGFEQS! hitps:/faws.amazon.com/service-terms/
Acceptable Use: hitps:#/aws.amazon.com/aup/

15, INTELLECTUAL PROPERTY RIGHTS

The Licensor and the End-User acknowledge that, in the event of any third-party claim that the Licensed Application or the End-
User's possession and usé of that Licensed Application infringes oa the third party’s intetlectual property rights, the Licensor shall
have the right, but not the obligation, to defend, settle, or compromise any such intellectus] property infiingement claims.. The End-
User shall cooperate with the Licensor in the defense of such claims. The Licensor shall not be liable for any settlement or
compromise of such clainis made without its prior written consent.

16. APPLICABLE LAW

" 16.1 This EULA is governed by the laws of the jurisdiction governing the S2a$ Agreement, excluding its conflicts of law rules. Any
legal action or proceeding relating to this EULA shall be instituted in a state or federal court located in the same jurisdiction as set
forth in the SaaS Apreement, and each party irevocably submits to the exclusive jurisdiction of such courts in any such action ot
proceeding.

17. MISCELLANEOUS

17.1 If any of the terms of this agreement should be or become invalid, the validity of the remaining provisions shall not be affecl;zd.
Invalid terms will be replaced by valid ones formulated in a way that will achieve the primary purpose.

17.2 Collateral agreements, changes and amendments are only valid if 1aid down in writing. The preceding clause can oaly be waived I

in-writing

17.3 The End-User may not assign this EULA or any rights or obligations under. this EULA without the prior written consent of
Licensor.
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17.4 Any notices required to be given under this EULA must be in writing and delivered by email to the email addresses provided in
the Contact Information section,

17.5 The headings used in this EULA are for convenience only and do not affect the interpretation of this EULA. v

17,6 The failure of eitlier party to enforee any provision of this EULA will not constitute a waiver of that provision or of any other-
provision of this EULA, .

13. Appendix: A

CommSys Flow-Down End User License Terms and Conditions

CommSys, Inc., an Chio corporation (“CommSys™) is the owner of certain compenents (“Third-Party Components™) of the Licénsed
Application (the “Software™) licensed to You (End-User) and Your authorized users (collectively, “you') by 10-8 Systems LLC, a
California limited liability company (“10-8') under the End User License Agreement between you and 10-8 (the “End User License
Agreement”).

As-a condition to the grant to you under the End User License Agreement of a sublicense to use the CommSys Products (as defined
below) which are included in the Software, and in addition to the restricticns on the scope and use of the sublicense grants contained
in the End User License Agresment, CommSys requires that all users agree that the CemmSys Products are subject to the restrictions,
‘terms, and conditions set forth herein (the “Comm&Sys Terms and Conditions™). In the event of any inconsistency or conflict between
these CommSys Terms and.Conditions and the terms of the End User License ‘Agreement, these CommSys Terms and Conditions
shall govern with respest to your use of the CommSys Products. +

"Comm$ys Products” shall mean all products and programs of CommSys-and all documentation related thereto, whether
referred to 3. "software”, "frmware”, “services”, or otherwise, wherever resident on any media, and whether separately
licensed, sublicensed, furnished as a part of equipment, or provided as a result of software services, and further may include
programs and related documentation that are owned by third parties and distributed by CommSys under license from the
owner thereof.

Your use of the CommSys Products pursuant to the End User License Agreement is subject to your strict compliance with the
following CommSys Terms and Conditions: N

(a) A!l rights to use the CommSys Products are non-exclusive, non-transferable, and non-sublicensable, and shall
terminate automatically upon your failure to comply with any of the CommSys Terms and Conditions, You shall have no
title to, or otherwise obtain any right or interest§ in the CommSys Products gther than the limited sublicense to use such
CommSys Products in accordance with the End User License Agreement.

(b) All confidential, proprietary, or trade sccret information associated with the CommSys Products, including, but not
limited to, all software programs, object cade, source code, application programming interfaces, products, research, technical
knowledge, specifications, and other data, is the confidential and proprietary information of CommSys (colléctively,
“Confidential Information™), and you shall abide by and maintain, and not remove, deface, or destroy, any proprietary
markings on any of the CommSys Products or Confidential Information.

(¢).  Youmay not make any copies of the CommSys Products or Confidential Information. You may use the CommSys
Products only for the purposes of and strictly in accordance with the provisions of the End User License Agreement (as it
pertains to the
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Comms:ys Products) and the CommSys Terms and Conditions, and you shall not otherwise use, disclose, convey,
disseminate, transfer, or assign any of the CommSys Products or Cenfidential Information,

(d) You may not: (i) sell, resell, or distribute the CommSys Products on a stand-alone.basis, or other than.as integrated
in the [Software][Services]; (if) allow the CommSys Products to be used.in conjunction with or launched from within any
other product; (iif) re-brand, bundle, or re-label the CommSys Products, or use in any manner the CommSys Products with
any other software or products; or (iv) use .the CommSys Products for internal of third party production purposes or
development of products or in violation of Jaw.

(e) You shall promptly notify 10-8 of ‘any actial or suspected use, disclosure, infringement, misapptopriation, or
unauthorized accass of or to the CommSys Products or Confidential Information and shall provide reasonable assistance in
the investigation and prosecution of such uses or disclosures.

[43)] You shall destroy all CommSys Products and Ceonfidential Information if: (i) you cease to use the CommSys
Products; (ii) the End User License Agreement terminates; or (iii) your rights to use the Comm8ys Products is terminated.

() You shall not, directly or indirectly, nor cause or allow any other Person to: (i) modify or translate into any other
format or language any portion of the CommSys Products or Confidential Information; (i) use any Confidential Information
to create any item which is substantially similar to, competitive with, or performs the functions of any of the CommSys
Products; (jii) reverse engineer, disassemble, decompile, or otherwise attempt to derive the source code for or other
Confidential Information with respect to, any of the CommSys Products or Confidential Information; or (iv) modify, copy,
reproduce, manufacture, adapt, create derivative works of, translate, localize, or port any of the Comm3Sys Preduéts or the
Confidential Information, or allow any employee, representative, consultant, agent, or other third party to engage in such
conduct. : .

() You.agree that any item resulting from any actions under (g) above shall be the sole and exclusive property of

CommSys. You agree that all of the CommSys Products and Confidential Information are highly valuable to CommSys,

and that any breach of the CommSys Terms and Conditions would severely damage CommSys, the extent of which damage

would be difficult to ascertain, and therefore you agree that CommSys is a third-party beneficiary of the End User License

Agresment, and in such capacity is entitled to seek, among other remedies, immediate injunctive and other equitable relief

for any such breach,

(6] Your right to use the CommSys Products shall terminate, and all use of the CommSys Products shall immediately
cease: (A) upon the termination of the End User License Agreement; (B) in the event you cease to use the CommSys
Products; or (C) in the event of a breach by you of any of these terms and conditions. These terms shall survive any such
termination, including a termination of the End User License Agreement.

(1)) You agree that no relationship of any kind other than that of sublicensor and sublicensee is created between you
and CommSys, and that neither you nor CommSys will represent or hold cut to-be an agent, representative, employes,
partner, or joint venture of the other, nor shall you or CommSys transact any business in the name of the other party nor on
the other party’s behalf, nor in any manner or form, make promises, representations, or warranties, or incur any liability for
or on behalf of the other party. :

[43] You may not assign any. of your rights or obligatiens with respect to the CommSys Products or with respect to
these CommSys Terms and Conditions.

ALY COMMSYS PRODUCTS ARE PROVIDED TO YOU “AS IS”, AND NEITHER. COMMSYS NOR 10-8 MAKES, AND
COMMSYS AND 10-8 EACH HEREBY EXPRESSLY DISCLAIMS, ALL OTHER WARRANTIES OF ANY NATURE WITH
RESPECT TO THE COMMSYS PRODUCTS, WHETHER EXPRESS OR IMPLIED, ARISING BY LAW OR CUSTOM,
INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY OF WORKMANLIKE PERFORMANCE, MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPQSE, OF ERROR-FREE OR UNINTERRUPTED OPERATION, ACCURACY, OR

10-8 Systems Terms & Agreements 35

10-8 SYSTEMS CONFIDENTIAL / PROPRIETARY INFORMATION SUBJECT TO APPLICABLE LAW.



ARISING FROM COURSE OF DEALING, USAGE OR TRADE PRACTICE, AND FURTHER PROVIDED THAT NEITHER
COMMSYS NOR 10-8 MAKES ANY REPRESENTATIONS OR WARRANTIES, OR ASSUMES ANY LIABILITIES, WITH
RESPECT TO ANY THIRD PARTY PROGRAMS OR APPLICATIONS. IN NO EVENT SHALL COMMSYS OR 10-8 BE
LIABLE FOR INCIDENTAL, INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE, EXEMPLARY, OR. ANY OTHER
DAMAGES OF ANY KIND WHATSOEVER, INCLUDING, WITHOUT LIMITATION, LOSSES OR DAMAGES ARISING OUT
OF CLAIMS FOR PERSONAL INJURY, DEATH, DAMAGE TO PROPERTY, LOSS OF BUSINESS, GOODWILL, DATA,
REVENUES, OR PROFITS, OR ARISING OUT OF THIRD PARTY ACTIONS, TORT CLAIMS, OR CLAIMS UNDER
STATUTE, BREACH OF WARRANTY OR BASED ON CONTRACT, STRICT LIABILITY OR OTHERWISE, EVEN IF
ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH DAMAGES.
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10-8 Systems LLC
1 o - 8 27201 Puerta Real, Suite 300
Mission Viejo, CA 92691

SYSTEMS 10.3Systems.com

Statement of Work

This Statement of Work (this “SOW™) is entered into under the 10-8 Systems SaaS Agreement (the “Agreement™) by and between
10-8 Systems LLC (“Supplier”) and Hall County (“Client™), the terms and conditions of which are incorporated by reference. This
SOW will be effective as of the date when the last signature is affixed below (“Effective Date™), unless the Agreement specifies a

different controlling date. The products, services, quantities, and commercial terms applicable to this project are identified in QU-

11266. Capitalized terms not defined in this SOW have the meanings given to them in the Agreement.

PROJECT DESCRIPTION

Both parties acknowledge that the System is intended to benefit Client and any Participating Agencies authorized by Client. Supplier
and Client will work collaboratively on the project tasks identified in this SOW and in the approved proposal or quote. Supplier is
responsible only for the project tasks expressly assigned to Supplier in QU-11266 and this SOW, which may include contracted
interfaces, specified configuration-data migration, testing, implementation, documentation, training, go-live, the Post-Go-Live
Historical Data Searching Tool, and maintenance support. Client is responsible for establishing any agreements required with Third
Party Providers and for paying Third Party Provider fees unless QU-11266 or another written agreement expressly states otherwise.

The SOW outlines the primary implementation framework, scope, tasks, dependencies, and responsibilities of the Parties.

Setup / Implementation

Implementation & Project Management

System Configuration & Development

Migration of existing call types, unit types, and radio channels

Two (2) days of on-site training

System testing, user acceptance support, cutover planning, and production go-live

support

6. Post-Go-Live Historical Data Searching Tool for one (1) CentralSquare database
covering up to the previous thirty-six (36) months, to be completed following
Production Go-Live and subject to Client providing accessible, complete, and usable
source data in a mutually supported format

7. Integration implementation as expressly identified in QU-11266 and this SOW.

S taaii e

Software System Access

e Seventy (70) Full CAD / Dispatch User licenses for Hall County E-
911/Communications.

¢ Five-hundred (500) Field / Mobile CAD User licenses under a Hall County
governmental-agency site license.

o The 500-user Field / Mobile CAD site license is limited to Hall County governmental
departments and agencies.

e Municipal, independent, or other governmental agencies that are not departments or
agencies of Hall County are not included within Hall County’s 500-user allocation and
may purchase Field / Mobile CAD access directly from Supplier at $200 per unique
user annually under separate billing arrangements.

NCIC Maintenance

Maintain and support the NCIC/GCIC integration for Hall County E-911 and four (4)
additional agency configurations: Gainesville Police Department, Oakwood Police Department,
Flowery Branch Police Department, and Hall County Sheriff’s Office.
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ANVALI Integration Maintain and support the contracted ANTALI integration identified in QU-11266, subject to

Maintenance continued availability and reasonable cooperation of the applicable third-party ANIALT '
provider. :
CONTRACTED INTEGRATIONS

Supplier will implement and support the integrations expressly identified in QU-11266, subject to the scope, directionality, vendor- |
collaboration requirern ents, assurmnptions, exclusions, and maintenance terms stated in QU-1 1266 and this SOW.

‘Where an integration is identified as a “CAD Data Export,” “Send CAD Data,” “Data Feed,” or similar export function, the
integration is limited to the expressly stated data-export function and does not include bidirectional synchronization, write-back, full
application interoperability, or other functionality unless expressly identified in writing. \

All integrations are subject to the applicable third-party vendor maintaining eommercially and technically available interfaces, APIs, |
credentials, documentation, testing environments, approvals, licenses, and reasonable cooperation.

A technolopy inveqtory, integration spreadsheet, existing-system list, discovery decumeat, or similar informational material provided
by Client does not itself create an obligation for Supplier to develop, implement, support, or maintain an integration unless that
intepyation i expressly identified in QTI-11266, this SOW, or a mutually executed change order.

PRIQRITY DISPATCH PROQA MEDICAL INTEGRATION AND CERTIFICATION
Supplier will work with Priceity Dispatch to implement and obtain the applicable current ProQA Platinum Certification, or the then-
current equivalent supported certification [evel, for the Medical discipline utilized by Hall County.

Supplier will be responsible for commercially reasonable ongoing maintenance and recertification activities necessary to maintain the
applicable supported certification level and will proactively coordinate with Priority Dispatch regarding applicable certification
requirements.

Supplier will promptly notify Client of any actual or anticipated material change in certification status or Pricrity Dispatch
integration requirements that may affect Client.

If Priority Dispatch materially changes, replaces, or infroduces a new CAD integration architecture, API, cestification standard, or
technical requirement after implementation work has commenced, Supplier will use commercially reasonable efforts to support the
applicable new requirements, Any material redevelopment or migration beyond ordinary interface maintenance resulting solely from
such third-party change will be subject to a reasonable schedule adjustment and, where material additional development is required, a
mutually agreed change order:

A temporary certification lapse resulting from Priority Dispaich testing availability, produet changes, certification changes, or other
circumstances outside Supplier’s reasonable control will not constitute Supplier default provided Supplier timely initiated the
applicable certification process and is diligently working with Priority Dispatch to obtain or restore certification.

IMPLEMENTATION AND BILLING MILESTONES

The Parties will collaboratively develop and maintain a detailed implementation project plan following project kickoff. The project
plan may include target dates, tasks, dependencies, integrations, training activities, testing activities, and other implementation
activities aid may be updated by mutual coordination throughout the project.

Contract Year 1 SaaS, license, maintenance, and other recurring Service Fees will be invoiced upon achievement of Billing
Milestone 2 — Core System Availability. ‘This deferral of Contract Year 1 recurring fee invoicing is an invoicing accommedation only
and does not modify the Start Date, End Date, Contract Year boundaries, recurring fee amounts, or five-year Term., Recurring |
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Service Fees for Contract Years 2 through 5 will be invoiced annually on each anniversary of the Start Date in accordance with the
Fees and Payment Terms sct forth in Section A,

The one-time Setup / Implementation Fees will be invoiced separately according to the following Billing Milestones:

Billing Milestone Trigger Amount

1. Contract Execution / Notice to~~ Agreement executed and project authorized to begin $91,125.00
Proceed !

' 2. Core System Availability Supplier provides Client written notice that the core CAD $45,562,50

environment has been configured and made avaitable to Client for
review, testing, and/or training activities. Billing Milestone 2 does

“not require Client acceptance, completion of Client testing or
training, Production Go-Live, completion of third-party
integrations, or completion of work expressly designated as post-go-
live, phased, or non-blocking, provided there is no unresolved
Supplier-controlled Critical (P1) issue materally preventing Client
from aceessing and using the core CAD environment for review,
testing, and/er training,

3. Production Go-Live Hall Cotmty' commences production use of the 10-8 Systems CAD ~ $45,562,50
environment

4. Post-Go-Live Historical Data Historical Data Searching Tool made available following receipt of  $35,000.00
Search usable source data from Client; provided that if the required usable

source data has not been provided within ninety (50) days following

Production Go-Live, Supplier may invoice this milestone at that

time, with Supplier's obligation 1o complete the Historical Data

Searching Tool continuing followmg receipt of the required nsable

souree data,

Total Que-Time Setup / $217,250.00
Implementation Fees

The foregoing Billing Milestones govern invoicing of the one-time Setup / Implementation Fees. Contract Year 1 recurring SaaS,
license, maintenance, and support fees will be invoiced upon achievement of Billing Milestone 2 — Core System Availability, as :
provided in Section A. For clarity, Billing Milestone 2 is based on Supplier making the core CAD environment available as described
above and is not conditioned upon Production Go-Live, Client acceptance, completion of Client testing or training, completion of
third-party integrations, or completion of work expressly designated as post-go-live, phased, or non-blocking. Deferral of Contract
Year 1 recurring fee invoicing does not modify the Start Date, End Date, Contract Year boundaries, recurring fee amounts, or five-
year Term.

The Billing Milestones are intended solely to establish invoicing events and do not constitute guaranteed completion dates,
independent system-aceeptance criteria, or conditions of contractual performance.
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Production Go-Live is not conditioned upon completion of the post-go-live Historical Data Searching Teol or other work expressly
designated by the Parties as post-go-live, phased, or non-blocking,

The anticipated project schedule and timing of Billing Milestones may be reasonably adjusted based upon Client readinéss, Client-
requested changes, third-party vendor availability or performance, availability of APIs, credentials, approvals, bsﬁqé or certification
resources, data availability, or other dependencies outside Supplier’s reasanable control. Such adjustments will nat constitute
Supplier default, For clarity, Client readiness or third-party dependencies will not defer achievement of a Billing Milestone once the
applicable trigger expressly stated above has been satisfied.

1 ' .

Unless expressly agreed otherwise tn writing, delays involving a particular third-party integration will not prevent achievement of a
Billing Milestone where the core CAT) system is otherwise capable of progressing to the applicable stage and the affected integration
can reasonably be completed or remediated separately.

SUPPLIER RESPONSIBILITIES

Qversee the work of Supplier staff and ensure coordination with the Client's Project Manager

Provide the Client with a production/live account and a User Sandbox Environment for fraining purposes

Manage the configuration of the Supplier solution in accordance with the description outlined above .

Collaborate with the Client's Project Manager to establish the project schedule and address any deviations or phases (if

necessary) .

Address critical issues raised by the Client's Project Manager in a timely manner

Coordinate initial project tasks (e.g. Kick-off meeting, Project schedule review, system hardware review)

» Coordinate CAD implementation tasks (e.g. Department assessment, Required Integration Document, Configuratmn Data
Review, System Configuration, System Testing, Training, Cutover Plan, and Cutover)

CLIENT RESPONSIBILITIES
& Allocate resources with the necessary skills and availability to carry out their assigned tasks and responsibilities effectively
Respond promptly and adequately to requests for information from the Supplier..
Coordinate support for third-party vendors where the Client has the primary relationship.
Ensure network connectivity is established
Test the solution and report any deviations from expected behavior '
Provide timely review, feedback, and applicable sign-off regarding the mutuelly apreed project schedule, testing activities,
and cutover plan. .
Build a committee/team to represent each post and user group
Attend all mandatory meetings
Will need to build a spreadsheet with all unit numbers, call types, dispositions, users, custom locations, etc.

ASSUMPTIONS .

¢  The Client and/or Development Partner/Vendor acknowledges that timely responses are crucial to ensure project timelines
are met

» The Client will proactively schedule and attend meetmgs with the Dcvelopment Partner/Vendor during the project
implementation period

o Non-standard changes, such as custom developmem mtst adhere to the Supplier's release calendar.

e GIS layers will be provided 12 weeks prior to cutover OR mapping medule will be as-is for “Go Live,”

o Ifthe Client requests changes in the scope, extent, or character of 10-8-Systems software, the time of performance of the
Supplier’s services will be equitably adjusted. .

e If there are changes in periods or due dates for a Deliverable or Service, ora change in the scope, extent, or character of the
Services, the Supplier will declare in writing its intent to request an eqmlab!e adjustment for any inerease in cost o fee, and
disclose the extent of the increase in writing before starting the work or service. No work will begin until the parties come to
amutual agresment on a dollar value for the equitable adjustment. .
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e The Supplier will not be considered in default if the failure in performance arises due to causes beyond their control and
without their fault or negligence, such as acts of God, force majeure, natural or public health emergencies, labor disputes,
freight embargoes, or severe and unusual weather conditions.
Third-party changes to APIs, interfaces, certification requirements, product architecture, licensing requirements, or technical
standards after the applicable integration scope has been approved may require corresponding schedule, scope, or fee
adjustments where such change results in material additional development, redevelopment, testing, certification, or

migration,

ESCALATION APPROACH

Escalation contacts will be designated by the Parties during project kickoff and may be updated by written notice without requiring a

Contract amendment,

10-8 Systems

Project Manager

Email & Phone: To be designated during
project kickoff

Technical Operations & Support

Email & Phone: To be designated during
project kickoff

Executive Project Champion

Email & Phone: To be designated during
project kickoff

Client

Project Manager

Email & Phone: To be designated during
project kickoff

Alternate Project Manager

Email & Phone: To be designated during
project kickoff

Executive Praject Champion

Email & Phone: To be designated during
project kickoff

Out of Scope:

e Features not explicitly defined in the Project Description are out of scope.

Post-Cutover Assumptions:

®  Any concerns or changes post-deployment (“ Go Live” / “Cutover™) shall be directed to the 10-8 Systems Customer Care
team at support(@10-8systems.com or 866-410-8797.

Signed by:

SUPPLIER: CLIENT: Hall County
| ki Bwf -

Signature: Signature:

name  Kevin Ruef Name:

Title:_Director of Business Operations ARE
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