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Definitions

“Our” [ “We” refers to “immortalfits.com” or “Immortal Fits” or any variations of the name,
including “Immortal fits” or “immortalfits” and any of our affiliate names, including “BTD”,
“boundtodeath”, and any other variation.

Introduction

Welcome to immortalfits.com. By accessing or using our website, you agree to comply
with and be bound by these Terms and Conditions. If you do not agree to these terms,
please refrain from using our site or purchasing any of our products.

Products

Products showcased on the website are “as is”. While we strive to ensure accurate
product descriptions, we do not guarantee that product representations, colors, or
descriptions are completely accurate or free of errors.

Privacy

Your privacy matters to us. We collect and use your data only for necessary purposes,
such as processing your orders, shipping, and maintaining the functionality of our
services. We may share limited information with trusted third parties — like payment
processors or shipping providers — strictly to complete your transaction or deliver your
order. We never sell your personal information.

Third-Party Sharing

We may share your personal information with third-party service providers to process
your orders and payments, including:
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 Stripe, for payment processing.

» Shippo, for processing and shipping your orders.
e Sentry, for monitoring and fixing app errors.

« TextMagic, for sending SMS/text messages.

e SMTP2GO, for sending emails.

These third parties are contractually obligated to protect your personal information in
accordance with our Privacy Policy. Please go and see their privacy policies.

Shipping

We provide domestic shipping with an estimated delivery window of 2-14 business days.
For pre-ordered products, delivery times may vary. While we make every effort to ensure
timely delivery, we are not responsible for any delays caused by external factors.

We cannot be held liable for misdeliveries caused by incorrect addresses. Please double-
check your shipping address before completing your order. Any packages delivered to the
wrong address due to an error in the information provided are considered the customer's
fault. See refund policy.

Additionally, while we will do our best to assist in resolving any issues, we cannot be held
responsible for packages that are lost or missing in transit due to carrier faults. See
refund policy.

SMS Terms & Conditions

By providing your phone number and opting in through our website, checkout, or a sign-up
form, you agree to receive text messages from ImmortalFits, including order
confirmations and shipping updates, new drop alerts, and occasional promotions.
Consent to receive texts is not a condition of any purchase, and message and data rates

may apply.

Reply STOP at any time to opt out of text messages, or HELP for assistance. Carriers are
not liable for delayed or undelivered messages.

See the Privacy section above for how we handle your information. For questions about
this program, use the Contact us page or DM us on Instagram @immortalfits_.
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Changes to T&C

We reserve the right to update or change these Terms and Conditions at any time. Any
updates will be posted on our website with an updated revision date. It is your
responsibility to review these terms periodically.

Contact Us

For questions regarding the topics above or any other inquiry please use the Contact us
page.

For business inquires DM on instagram @immortalfits_
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