VIP Series™ Pneumatic Test Plug Frequently Asked Questions

How are the VIP Series Test Plugs packaged?

They are packaged 6/case. Each plug is then individually
packaged in a clear poly bag. Inside the bag we include a Safety
Instruction manual that details the test plug specification for
pressure as well as the dimensions. In addition, the manual
details the “danger zones” when installing to ensure safe
practices are followed by the plumbing contractor.

What is the maximum back pressure [PSl] that the VIP Series
Test Plugs are rated?

All four sizes are rated to up to 13 PS| of back pressure. Or 30 ft
water head. Thirty feet translates to approximately three stories
of building height.

What is the maximum inflation (PSl) for the VIP Series test plugs?

It varies slightly depending upon the diameter of the test plug.
Forinstance, the 1-1/2" diameter plug is rated to 40 PSI. Yet the
4" test plug is rated to a maximum inflation of 30 PSI.

Are there accessories available for the VIP Series Test Plugs?

Yes. IPS offers by hoses extensions ranging in length from 2'
up to 40'. In addition, we offer inflation lift hoses from 10" to 40’
used for underground installation and manhole pipe testing.

What is the warranty on VIP Series Test Plugs?

2-1/2 years or 30 months. Any bond, valve, or ring chain failure
will be covered. What is not covered are cuts, punctures, dry rot
or any other man made or environmental source for the failure.

Are the VIP Series Test Plugs (C tested during manufacture?

Yes. There is a 100% guarantee that every test plug is inflated
and evaluated for any leaks, weaknesses or defects.

What type of valve is used on the VIP Series Test Plugs?

Atraditional Schrader (bicycle) valve is used. Consequently, the
valve is compatible with any traditional pump. The previous PR
series test plugs used a pressure relief valve. This was changed
with the VIP Series Test Plugs because we had reports of leaking
of air as the pressure relief would vent by design.

What type of chain is used to hold the ring tag?

We use a sash style design made of galvanized steel that is rust
proof, kink proof and superior quality that any of the
competitors in this space.

Can the VIP Series Test Plugs be reused?

Yes. However, they should be inspected after each use and
re-inflated to ensure they hold air prior to re-use as well. Our
recommendation would be to not exceed more than 2-3 re-uses.

Can you detail the most important safety tips for using the VIP
Series Test Plugs?

Yes. First and foremost, stay out of the “danger zone” detailed

in our Safety Instruction Manual. Never “over-inflate” the test
plugs above the recommended inflation pressure. Never exceed
the maximum back pressure. Make sure you release the back
pressure from the pipe before deflating the plug.

What are the features on the ring tag used on the VIP Series
Test Plugs?

The ring tag is an ABS molded plastic that will not fade or
discolor over time. So the relevant “safety related” text on the
ring tag remains legible. In addition, we added a “comfort grip”
that supports easier removal of the test plug as the end of the
hydrostatic pressure testing. This grip provides added leverage
for pulling out the test plug.

Can the ring tag fall into the pipe during testing?

No. The ring tag for each diameter of test plug, has a ring tag that
has a diameter wider than the pipe itis being used to test. For
example, the 2" VIP Series Test Plug uses a 3" diameter ring tag.

What are key differences between the new VIP Series Test
Plugs and the older PR2 test plugs?

The new VIP Series Test Plugs have a less rigid design so the
test plug can be bent to angle it into tight angle pipes. The new
design does not have the orange plastic cap like the PR. This
also makes the new design easier to manipulate into position
in the pipe. The new VIP Series Test Plugs do not use a pressure
relief valve. Butinstead uses a Schrader valve. This lessens the
likelihood of air deflation of the plug.

How do I determine which test plug size to use?

Determine the ID (inside diameter) of the pipe that will be
plugged, and then select the plug that matches the ID of the
pipe for that application. Our VIP Series Test Plug specification
sheet details the minimum and maximum pipe diameter to
match to the test plug to use for your testing. For example, a 2"
diameter test plug has a range from 1.75" minimum and 2.25"
maximum ID pipe diameter.

How do I know the age of my VIP Series Test Plugs

The born-on date is stamped on the clear poly bag thatis used
to package each individual test plug. The date stamp is located
on the bar code sticker affixed to the poly bag. In addition, we
add a date stamp to the orange ring tag, as well.
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