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THANK YOU FOR BEING OUR SIXTH MAN!

One of our goals is to provide Season Ticket Holders—our most valued fans—with a variety of
benefits, services and amenities that will enhance their overall experience with the team.
With that in mind, it is our privilege to provide this Season Ticket Holder Handbook.

This handbook includes information about the many benefits associated with season tick-
ets, important Ticket Department policies and procedures, and detailed information about
the United Center. It also answers some frequently asked questions. We hope you find this
guide to be a valuable resource throughout the year.

If you have any questions, comments or suggestions about this handbook, or any aspect
of our organization, please contact a member of our Ticket Department at 312-455-4000,
or send an email to our exclusive address for Season Ticket Holders: sth@bulls.com.

As always, it is our pleasure to serve you and we thank you for being an important part of
our team. We look forward to seeing you at the United Center.

CHICAGO BULLS' MISSION

The Chicago Bulls organization is a sports entertainment company dedicated to winning
NBA Championships, growing new basketball fans, and providing superior entertainment,
value and service.

CHICAGO BULLS' CONTACT INFORMATION
Chicago Bulls, 1901 West Madison Street, Chicago, IL 60612-2459
312-455-4000 Phone

312-455-4195 or 91 Fax
Bulls.com
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If you have questions or need information regarding season and/or group tickets, please
contact our Ticket Office at 312-455-4000 or email sth@bulls.com.

Please note that this handbook is designed to provide general information about the Bulls
and the United Center. All policies, procedures, benefits, amenities, etc., are subject to
change or cancellation at any time without notification.

YOUR SEASON TICKET HOLDER BENEFITS

e A Substantial Savings: Looking to maximize your investment and save money? Season
Ticket Holders enjoy a substantial discount per ticket (depending on the seat location) from
single game ticket prices.

e The Right to Purchase Playoff Tickets: Worried about securing tickets for the next play-
off run? Don’t want to be shut out of the hottest ticket in town? Full Season Ticket Holders
can purchase their same seats for all 16 home playoff games. All 11-Game Season Ticket
Holders can purchase seats to 4 of the 16 home playoff games in comparable seats.

° r||C|<T|Xf Designed exclusively for Season Ticket Holders, ClickTix enables you

to manage your account digitally from the Bulls Mobile App, or online through
Bulls.com/ClickTix. With ClickTix you can take advantage of mobile entry using a smart
phone at United Center gates, or you can print your tickets out from any printer. You can
also email tickets for free, or re-sell tickets to other fans through NBATickets.com. When
re-selling your tickets, you can have the money applied to the bank account of your choice,
or have it applied as a deposit towards your Playoff tickets (should the Bulls qualify) or
season tickets for the following year. You can also use ClickTix to update portions of your
account record, make season and Playoff ticket payments, and track your ticket usage. To
take advantage of these digital ticketing conveniences, simply visit Bulls.com/ClickTix.

e Guaranteed Seats to Every Sold-Out Game: Nothing can top peace of mind! With sell-
outs still a very common occurrence, you are assured the same seats for every game.
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e Premium Items: Almost every premium item (hats, bobbleheads, etc.) given away at the
gates during our regular season is mailed after the season ends (one item per account).
Even if you arrive late or miss a game, this ensures that the giveaways get into the hands
of our most valued fans!

e Rewards Program: Beginning with the first home preseason game and running through
the end of the NBA Playoffs, all Season Ticket Holders earn entries by having their tickets
scanned at the gates and concession stands for the chance to win VIP experiences, auto-
graphed merchandise, tickets and more! For more information, visit bulls.com/rewards.

e “Backstage” Tours: Go behind the scenes of the United Center. Walk on the same court
where the Bulls play and visit the locker room where the celebrations took place. Notifica-
tion of specific tour dates are sent to all Season Ticket Holders mid-way through the season.

e Opportunity to Participate in On-Court Actvities: If you and/or your guests would like

to be a part of the on-court show, simply visit the Season Ticket Holder sign-up table when
gates open, 90 minutes before game time (located by Section 104). Please note that actvi-
ties vary from game to game, and participation is subject to availability. Some contests
have age and size requirements. Your participation is limited to once per season to accom-
modate as many Season Ticket Holders as possible.

e Complimentary Copy of the Bulls’ Yearbook: The Yearbook is a keepsake publication
designed to commemorate the year. It also provides you with insight into the team and
includes information that is not always available through the local media. It's sent with
promotional items after the season ends.

e Opportunity to Purchase Tickets for Selected United Center Events: Whenever pos-
sible, Season Ticket Holders are notified about obtaining tickets to other United Center
events. In the past, Season Ticket Holders have been offered the chance to buy seats for
Madonna, Bruce Springsteen, Rolling Stones, U2, Lady Gaga, the circus, ice shows, Harlem
Globetrotters and the NCAA Tournament. So stay tuned!

e Enjoy a 10% discount at Bull Market: The official team store, located near section

117, features a wide variety of the latest and hottest clothing styles and souvenirs. Simply
present your VIP Card (available digitally to show on your smart phone or print out) for a
discount on all regular priced merchandise.
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o VIP Email Address: Exclusive to Season Ticket Holders, feel free to email sth@bulls.com
with any comments or questions. A member of our Ticket Sales Department will personally
respond to all comments and inquiries.

e Season Ticket Upgrade Window: Want to improve your seat location on game night?
Stop by the box office upgrade window (at Gate 4) to inquire about availability for that
night's game. Simply pay the difference between your seats and the new seats. This service
is only available when upgrading to tickets at a higher price level.

o First Priority at Seat Improvements: Before selling new season tickets, every attempt
is made to improve the seat locations of existing Season Ticket Holders. Seat improvement
forms are sent to all Season Ticket Holders in March or April. Your seating preferences
become a permanent part of your account record.

¢ Enjoy Ketel One Club Membership: The exclusive Ketel One Club is the perfect
atmosphere for fine dining, entertaining and socializing. Plus, enjoy your own personal
backstage pass as you watch players make their way through the private talent corridor to
the locker rooms. To purchase a membership, please call 312-455-7077.

e Chicago Bulls Charities Ticket Donation Program: Tickets for any game can be donated
on your behalf to inner-city youth groups. Chicago Bulls Charities will provide a receipt for
tax purposes. You can enjoy a tax deduction while needy children enjoy a night of fun.

e Personal Ticket Executive: Do you have any questions or need personal assistance? If so
feel free to call a Ticket Executive at 312-455-4000.

e Lexus Club Seats (200 Level): Season tickets in the Lexus

Club Level also receive many additional benefits and amenities: @ LexXus
Stadium Club restaurant membership, the right to purchase CLUB LEVEL
seats to most public events in the United Center, waiter/waitress service, a private con-
course, convenient complimentary parking (with a purchase of 2-4 seats), coat check and
concierge service, private lounge areas, upscale concessions and increased restrooms, and
a monthly e-newsletter regarding upcoming United Center events and promotions.

« ) N by
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CHICAGO
BULLS

OUR COMMUNITY AND FAN SERVICES

e Since its inception in 1987, the team’s non-profit foundation has remained committed

to enhancing the lives of Chicago’s youth by actively supporting educational, recreational
and social programs. After introducing a new name and refined focus for charitable giving
activity in 2012, the charitable arm of the Bulls operates under the name Chicago Bulls
Charities and places particular emphasis on youth education, youth health and wellness,
violence prevention and military support. Building upon an already strong foundation within
the community, Chicago Bulls Charities works closely with the team’s Community Relations
Department and entire basketball family to address community concerns and find more
ways for the Bulls to make a positive impact on the lives of those in need.

To fund the numerous programs Chicago Bulls Charities supports, we rely in large part
on contributions from our corporate partners, individuals and the following fundraising
events and programs:

e An Evening with the Chicago Bulls: At our annual gala, our roster of players, coaches,
legends, broadcasters and management are in attendance to dine and mingle with fans in
an intimate setting while raising funds for Chicago Bulls Charities. The event’s silent auc-
tion features a variety of sports memorabilia, premium items and unique once-in-a-lifetime
fan experiences.

e Bulls Entertainment Network (BEN): Would you like to book Benny the Bull, Luvabulls,
IncrediBulls, Bucket Boyz, Swingin’ Seniors, the Chicago Bulls Flippers or the Stampede
Drumline to your next event? Call 312-455-4BEN(4236), or email BEN@Bulls.com.

e Fan Experiences: The Bulls are offering to help make your ultimate sports fantasy come
true through the Fan Experiences program. By purchasing one of our pre-designed fan
packages or proposing a creation of your own, you can experience privileges that have, until
now, only been available to those working in the NBA. For more information, please call
(312) 455-4000 or email fantasy@bulls.com.
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e Personal Scoreboard Messages and In-Game Gift Packages: We are happy to offer our
Season Ticket Holders the opportunity to purchase the below in-game experience packages
at a discounted rate, with proceeds benefitting Chicago Bulls Charities. Please note, all
requests must be received at least five business days prior to the game date.

($75) Halftime Scorehoard Message: Includes a copy of your personalized
scoreboard message and an autographed photograph from Benny the Bull.

($250) All-Star Package: Includes a copy of your personalized scoreboard
message, autographed photograph from Benny the Bull, and a visit from
Benny during the game with Bulls gift bags and an in-seat group photo.

($450) M.V.P. (Most Valuable Package): Includes a copy of your personalized
scoreboard message that runs during halftime, autographed photograph from
Benny the Bull, visit from Benny during the game with Bulls goodie bag and an
in-seat group photo and a 10% discount at the Bull Market team store located
on the 100 level concourse.

For more about these programs & special price offered for Season Ticket Holders,
please call (312)-455-4000.

e Appearances: The Chicago Bulls organization is dedicated to supporting the Chicago-
land community and its various organizations. In order to display our support off the court,
Bulls ambassadors serve as liaisons between our organization and the community to serve
as guest speakers at charitable events throughout the city that directly focus on the follow-
ing areas: youth education, youth health & wellness, violence prevention and

military support.

For more information or to submit an appearance request, please call (312) 455-4000 and
ask to speak with a Community Relations representative, or email CR@bulls.com.

e Community Relations Corner: The Community Relations Corner, located on the 100

level concourse near Section 104, offers fans a chance to own a piece of Bulls history while
contributing to the Chicago Bulls Charities mission. Items such as autographed jerseys,
basketballs, shoes and warm-ups from current and past players are display for silent bid-
ding during Bulls home games. Our in-game memorabilia sales & auctions are open during
Bulls home games from the time gates open through the conclusion of halftime.

All proceeds benefit Chicago Bulls Charities.

« ) N by
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© 50/50 Raffle: At every home game, Chicago Bulls Charities conducts a 50/50 Raffle to
raise needed funds to support its community initiatives focused on youth education, youth
health & wellness, violence prevention and military support. One ticket is drawn and that
lucky winner takes home 50% of the evening’s net earnings, while the remaining 50%
benefits Chicago Bulls Charities. Each game, the winning raffle number is displayed on
the center court scoreboard during the fourth quarter and later posted online at www.bulls.
com/community.

e Fan Mail: Fan Mail should be addressed to your favorite player(s) and sent to the
address below:

C/0 Chicago Bulls
1901 West Madison Street
Chicago, lllinois 60612-2459

e Charitable Donations: The Bulls have a rich history in not only the game of basketball,
but also with our efforts in the community. Each year, we receive thousands of requests
for in-kind support and proudly assist as many non-profit organizations of lllinois and
Northwest Indiana as we can based on the following criteria:

- In an effort to be more environmentally friendly and maximize efficiency,
we have adopted an online donation request system; therefore all requests
must be submitted through this process. Requests submitted via email, fax,
mail or phone will not be considered.

- All requests must be received at least 6 weeks prior to the fundraising
event date.

- The non-profit organization or fundraising event must be based within 75
miles of Chicago in lllinois or Northwest Indiana. Priority is given to Chicago-
area non-profit organizations.

- Due to the high volume of requests we receive, we must limit donations to once
per calendar year for each organization.

For more information about Chicago Bulls Charities, fundraising efforts and other com-
munity outreach programs and initiatives, please visit www.Bulls.com/Community or call
the Community Relations Department at (312) 455-4000.

[ [
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UNITED CENTER RESTAURANTS
AND CONCESSIONS

We are so proud of our city and the best fans in the world, who are a continual source
of inspiration and innovation. We are passionate about bringing an unforgettable
experience of food, beverage, and hospitality to each and every guest, while honoring
tradition with a focus on the future.

We have curated a collection of Chicago’s best dining options accessible to every guest
that walks through the gates. We are dedicated to setting new standards for the fan
experience with a world-class roster highlighting some of the city’s best loved and
exclusive menu items right inside United Center.

e Ketel One Club: The Ketel One Club (for members only) is an elegant sports bar and a la
carte restaurant located on the 100 Level near section 118. The club features an Ameri-
can Bistro menu, a custom bar, made from the old Chicago Stadium court, and a private
view of the United Center’s talent corridor. Annual memberships to the Ketel One Club can
be purchased by 100 and 300 Level Season Ticket Holders for $375 each. Members can
make reservations by calling 312-455-7077. *With reservations early access to the club is
granted to members.

e Crown Royal Whisky Bar: Located near section 118, this stylish cocktail lounge features
Signature, Master and Flavor series Whiskies; in addition to custom crafted cocktails. Enjoy
great company before, after, and during any home game as the bar is open to all ticket
holders and does not require membership.

« ) N by
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e Bar One: Located near section 103, Bar One offers delicious menu options and specialty
premium cocktails. The bar is open to all ticket holders and does not require membership.

e Stadium Club on The Lexus Level: The Stadium Club is a spectacular 325-seat private
club exclusively for 200 Level Season Ticket Holders. Indulge in the Stadium Club’s Chef's
Table selection of food to satisfy everyone’s appetite including; Artisanal salads, featured
Carvery items, Seafood selections and decadent dessert display. Prefer to have a quick bite
instead? Stop by the bar and delight in the bar menu’s a la carte appetizer and entrees.
The Stadium Club’s historic and “Old Chicago” feel makes this the best in entertaining and
socializing. Located near section 225, 200 Level Season Ticket Holders can make reserva-
tions by calling 312-455- 2582. However, “walk-ins” are welcome subject to availability.
*With reservations early access to the club is granted to members.

e The Goose Island Pub: For great sandwiches and micro-brews, visit The Goose Island Pub,
located on the 100 Level near section 109. The pub opens 90 minutes before game time and
closes one hour after the game.

o Big Star: For the best Mexican food in town visit Big Star near section 114, 230 and
326. Featuring house made corn tortilla tacos and loaded nachos. Big Star offers 2 great
specialty house cocktails made with fresh squeezed juices, a Classic Herradura Margarita
and Dickel #12 Whiskey Sour. Big Star Bar features a large collection of premium Tequilas
and Whiskey as well as some local craft brews, located in section 114 only.

e Ironworks: The Ironworks Grill is open to the public and features two signature sand-
wiches, seating area and large screen TVs. The Classic Iron Works Steak Sandwich and
the Chi-Town Grilled Chicken Sandwich both served with house made BBQ kettle chips. It's
located on the 300 Level near section 309.

e Leghorn Chicken: There is not many places you can get a chicken sandwich served 8
different ways but in section 115 you can! Whether you want a breast or a thigh, biscuit or
bun, regular or Nashville hot we got you covered. Also, dont forget to try our chicken

skin nachos.

e Legacy Burger: Featuring mouthwatering grass-fed burgers, house made turkey burgers
or veggie burgers topped with American cheese, shredded lettuce, tomato, and special
sauce on a toasted brioche bun. Any of those will go great with an order of our delicious
fresh cut fries. Visit section 108, 213 and 313.

[ [
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e Lillie’s BBQ: If you love a great BBQ slow smoked for 6 hours section 206 and 330 is for
you! Get a pulled pork sandwich and a tri tip sandwich with one of our favorite classic
sides and a choice of 5 different sauces.

o Mrs. Levy’s Deli: Looking for a mouthwatering sandwich that’s hand carved in-front of
you? Visit section 229. Our recipes date back decades and cannot be beat.

o L0 Chicken Shack: We hand cut our chicken and fry it to order so if you're looking for a
great chicken sandwich or bone in southern fried chicken visit section 205.

o Sweet Baby Rays: For savory barbecue stop by Sweet Baby Rays for a smoked turkey,
pulled pork or brisket sandwich. Sweet Baby Rays is located near section 120. To ensure the
finest quality and taste, all items are slowly smoked and prepared in-house.

e Chicago Dish: This stand is what Chicago is all about! Maxwell Street polish, Johnsville
bratwurst, Fontanini Italian sausage, Vienna Chicago style hot dog, Italian beef sandwich
can all be found here. Located in section 104, 222, 205 and 322.

o Bull Market: The team store, located outside section 117, features a wide variety of
the latest and hottest clothing styles and souvenirs. Season Ticket Holders enjoy a 10%
discount on all regular priced items at Bull Market with their digital VIP Cards.

e Private Parties and Banquet Rooms: The United Center is an excellent location for
private parties, banquets and business meetings. Complete banquet room, restaurant and
fullcatering services are available for groups of 25 to 200 people. Perfect for guests pur-
chasing group tickets. For information please call the Levy Restaurants Director of Sales,
Jackie Parrilli at 312-455-7412.

 General Concessions: As the world’s premier entertainment center, the United Center
provides the best in food service, presentation and quality. In addition to the many signa-
ture items and variety, you will find all of your favorites. Levy Restaurants looks forward to
creating a memorable experience for you and your guests. Suggestions or comments can be
directed to: Levy Restaurants, 1901 W. Madison St., Chicago, IL 60612.

(" )
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UNITED CENTER INFORMATION & POLICIES

o ATMs: Five Automated Teller Machines are located inside the arena. They can be found at
sections 117 (near Bull Market), 221 (near the Stadium Club), 327 (near Guest Services),
outside of section 106 and inside the Box Office lobby (Gate 4).

e Bag Check: For security and safety reasons, all purses, briefcases and backpacks are
subject to being searched. All bulky items, such as luggage and strollers, must be checked
at the Guest Relations booths located on the main concourse by Gates 2 and 6. All bags
larger than 16”x 16"x 8" must be checked at Guest Services.

 Box Office: The Box Office is located at Gate 4 on the building’s east side. On game days
the Box Office is open through halftime. From Memorial Day through Labor Day, the Box Of-
fice is open Monday through Friday from 11 a.m. until 6 p.m. After Labor Day the Box Office
is open Monday through Saturday from 11 a.m. through 6 p.m.

e Cameras/Computers: For Bulls games, cameras are allowed in the United Center. Video
cameras are also allowed but cannot be used to record any game action. Tripods of any kind
are not allowed. Small tablet devices (such as an iPad) are allowed into the United Center,
but laptop computers are not allowed.

e Child Entrance Policy: All children 36 inches or taller must have a ticket for admission.
Any child who enters without a ticket must share a seat with an accompanying adult.

e Children 1.D. Bracelets: Identification bracelets for children, which can be marked with
seat locations, are available at the Guest Relations booths. This will assist the United
Center staff in identifying and returning lost children to their guardians.

e Directions to the United Center:

Coming from the North: Take [-90/94 East (Kennedy Expressway) to the Madison St.
exit and make a right onto Madison St. Take Madison West. The building will be on
your left.

Coming from the South: Take I-55 North to 1-90/94 West to the Madison St. exit. Exit
Madison and make a left onto Madison St. The building will be on your left.

[ [
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Coming from the East (downtown/loop): Take Madison St. West from the city.

Coming from the West: Take I-290 East (Eisenhower Expressway) to the Damen St.
exit. Take Damen Ave. northbound to Madison St. Make a right onto Madison.
The building will be on your right.

From 0'Hare Airport: Take I-90 East (Kennedy Expressway) toward Chicago. 1-90
East will merge with [-94 East. Continue on [-90/94 East to Madison St. exit.
Take a right onto Madison and proceed west. The building will be on your left.

From Midway Airport: Take Cicero Ave North to I-55 (Stevenson Expressway). Take
I-55 North to 1-90/94 West to the Madison St. exit. Exit Madison and make a left onto
Madison St. The building will be on your left.

e Disabled Facilities and Seating: The United Center is designed to 100% ADA compli-
ance. It offers conveniently located disabled parking spaces along with van accessible
spaces. Parking is located on the southwest side of the United Center in Lot G. Drop-offs
are allowed on Madison St. near Gates 2 and 3. Wheelchair seating is located on each level.
All levels are accessible by the elevators in the suite entrances on the north and south sides
of the arena. Guests with wheelchairs may make arrangements prior to arrival by calling
312-455-4500 ext. 4509; TTY 312-455-4668.

Wheelchair access is provided at restrooms, concession and merchandise stands, drinking
fountains and ticket counters. Also, wheelchair escorts are provided by Guest Services.
Please ask any United Center Team Member for assistance. Electric wheelchair charging
service is available at all Guest Relations booths.

e Emergencies: In the event of an emergency, please call 312-455-4500. If possible,
please have the name of the person you need to reach along with his/her seat or
suite location.

e Fan Assist: If you observe inappropriate behavior near your seats—aobscene language,
drunkenness, fighting, smoking, etc.—please alert United Center security by texting: ucassist
<space> followed by the section and row where the problem is occurring, and a brief descrip-
tion of the issue to 69050. Your phone number and identity will remain confidential. Once your
text has been sent, you will receive a bounce-back message confirming receipt. United Center
security personnel will then respond to your location to issue the appropriate warning(s). If the
problem continues, security will take further action, which may include removing the unruly
fan(s) from the building. Participation in this service is free of charge but standard carrier text
messaging and data charges will apply. To quit, text STOP to 69050.
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e First Aid: First Aid facilities are located on the 100 Level concourse across from section
115, and on the 300 Level concourse across from section 327. Paramedics are also avail-
able when necessary.

¢ Food/Beverages: Food or beverages of any kind (alcoholic included) are not permitted
to be brought into the United Center. Concession stands located throughout the arena offer
various types of alcoholic and non-alcoholic beverages. lllinois law prohibits the sale of
alcohol to persons under the age of 21. Guests may be required to show proper identifica-
tion and proof of age when purchasing alcoholic beverages.

e Guest Relations Booths: Four Guest Relations booths are available in the United Center
to assist with any problems, or to answer any questions about the facility, upcoming events,
the services that are available and much more. These booths are located at the two main
entrances by Gate 2 and Gate 6, at section 220, and on the 300 Level concourse across
from section 325.

o Hotels: Most Chicago hotels are located downtown in areas with convenient access to the
United Center. For assistance in making your accommodations, please contact one of the
following reservation numbers: Hotrooms 800-468-3500, Accommodations Express
800-444-7666, and Room Finders 800-473-7829.

e Lost and Found: Lost items may be turned in or claimed at the Guest Relations booths
on the 100 and 300 Level concourses. Or call 312-455-4500 to arrange for the pick-up of
items. Items left over 30 days are donated to charity.

e Merchandise: Bulls merchandise is available at Bull Market in the United Center and
online at Shop.bulls.com. For Bull Market information please call 312-455-7600.

e NBA Fan Code of Conduct: The National Basketball Association, Chicago Bulls and
United Center are committed to creating a safe, comfortable and enjoyable sports and
entertainment experience. NBA fans have a right to expect an environment where:

o Players respect and appreciate each and every fan.

e (Guests will be treated in a consistent, professional and courteous manner by all arena
and team personnel.

e Guests will enjoy the baskethall experience free from disruptive behavior, including foul
or abusive language or obscene gestures.

[ [
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e Guests will consume alcoholic beverages in a responsible manner. Intervention with an
impaired, intoxicated or underage guest will be handled in a prompt and safe manner.

e Guests will sit only in their ticketed seats and show their tickets when requested.

o Guests will not engage in fighting, throwing objects or attempt to enter the court, and
those who engage in any of these actions will inmediately be ejected from the game.

e Inaccordance with Chicago law, smoking is not permitted in the United Center.

e There will not be any obscene or indecent messages on signs or clothing.

o Guests will comply with requests from arena staff regarding arena operations and
emergency response procedures.

o Guests will also e responsible for their own good time by reporting
inappropriate behavior.

The arena staff has been trained to intervene where necessary to help ensure that the
above expectations are met, and guests are encouraged to report any inappropriate behav-
ior to the nearest usher, security guard or guest services staff member. Guests who choose
not to adhere to these provisions will be subject to ejection without refund and revocation of
season tickets, and may also be in violation of city ordinances resulting in possible arrest
and prosecution. The NBA, Chicago Bulls and United Center thank you for adhering to the
provisions of the NBA Fan Code of Conduct.

e Parking: The United Center features on-site parking for 6,000 vehicles in secure, well-lit
lots which are fenced in and continually patrolled. Twenty-five entry lanes with cashiers
make access swift and exiting easy. Buses can park in Lot B at the corner of Damen Ave.
and Warren Blvd., and handicapped parking is located in Lot G on the west end of the
United Center off of Damen Ave. Parking can be purchased on a first-come, first-served
basis upon arrival, or in advance by visiting Ticketmaster.com. Season Ticket Holders can
purchase discounted parking passes (subject to availability) for the season by contacting
312-455-4000.

¢ Photographs: Fans are permitted to take photographs from their seats; however, video,
flash photography and moving about are prohibited.

e Public Transportation (Metra and CTA): To take the CTA to the United Center: the #19
Stadium Express bus offers direct service from North Michigan Ave. and along Madison
St. downtown (limited stops). Please be aware that CTA Bus Route #19 (which provides
service to the United Center for Bulls, Blackhawks and special events) has been renamed
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the United Center Express. Formerly this route was known as the Stadium Express. Easy
connections can be made from CTA train lines and three Metra terminals—Randolph St.,
Northwestern and Union Stations. Buses run every 12 minutes starting two hours before
every game, and are available after the game. Buses will make all stops along Michigan
Ave. on the return trip.

e Radio: All Chicago Bulls games can be heard live on ESPN Radio AM 1000 and The
Bulls Radio Network.

e Re-Entry: Guests of the United Center may not leave the arena and then re-enter. An un-
used/untorn or unscanned ticket must be presented to enter the arena. If you need to leave
and re-enter due to an emergency, or to obtain something important left in your parked car,
please visit a Guest Relations booth located on the 100 Level near Gate 2 or 6.

e Seating Capacity: The United Center seating capacity for Bulls games is 20,917. Any at-
tendance number announced above that includes standing room tickets. The United Center
features 19 rows on the 100 Level (or 30 rows behind each basket, A-M and 1-19), 8 rows
on the 200 Level, and 17 rows on the 300 Level.

e Smoking: In accordance with Chicago law, smoking is not permitted in the United Center.
To smoke outside the United Center, fans can exit and re-enter through Gate 7, providing
they are holding a valid ticket.

e Television: Chicago Bulls games are televised by WGN-TV, Comcast Sports Net Chicago
and WCIU-TV. For a broadcast schedule, visit Bulls.com.

e Web Site: The official Chicago Bulls web site is Bulls.com. For another great source
of league entertainment and information, visit NBA.com. For general arena information,
please visit Unitedcenter.com. To buy or sell tickets visit NBATickets.com.

o Will Call: All will call ticket windows (general public, Ticketmaster and suites) are

located at Gate 4 on the building’s east side. Will call opens 90 minutes prior to game time.
A photo ID is required to pick up tickets.
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UNITED CENTER PREMIUM SEATING

e Executive Suites: The United Center features more than 170 beautiful suites on three
levels of the building (Lower Level, Club Level and Penthouse). All suites include tickets
and parking passes to the Bulls and Blackhawks, as well as the opportunity to purchase
the suite for other public events. All suites feature private concourses, along with luxury
accommodations like private lounge areas, telephone, TV and refrigerator. Suites on the
Lower Level include a private restroom in each suite. For every event, many delicious menu
items and catering packages are available. Fractional ownership (partial season) of suites
is also available. For more information about suites, please call 312-455-4000 and ask for
a Ticket Executive.

o Day-of-Event Rental Suites: United Center suites offer the very best in sports and
entertainment. The 20-person Club and Penthouse Suites, as well as the 40 and 80-per-
son Super Suites, include tickets to the event, parking passes, the choice of two food and
beverage packages with a four-hour open bar, private catering attendants, bartenders

and much more. Enjoy your event in a luxurious and private setting. The 40 and 80-person
Super Suites also include a separate 500-1,000 sq. ft. private lounge which can be used
for pre-event meetings and presentations. Have a meeting, then enjoy the event! For more
information, or to reserve your Day-of-Event Rental Suite, call 312-455-4000 and ask for a
Ticket Executive or email rentalsuites@unitedcenter.com. All games and events are subject
to availabhility.

© BMO Harris Club: The BMO Harris Club offers fans a luxurious executive suite experience
at a fraction of the cost. Located in the west end of the United Center’s Club Suite Level,
membership to the club includes:

e 45 Bulls and Blackhawks preseason and regular season games.

e Buffet-style dining with all beverages included at no additional cost.

 One parking pass for every two seats purchased.

e Three bars located within the club.

e Lounge atmosphere with couches, flat screen TVs, pool table and other amenities.

For more information or to purchase a membership, please call 312-455-4000 or email
premiumseating @unitedcenter.com.
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o Theater Boxes: Theater Box ownership gives you a four-person suite as well as a re-
served table in an all-inclusive lounge. The lounge provides a delicious buffet and two large
bars. With excellent views just 28 rows from the floor, Theater Box owners can also purchase
tickets in their box for major concerts and other special events.

For more information, please call 312-455-4000 or email premiumseating@unitedcenter.com.

FREQUENTLY ASKED QUESTIONS

e What if my (or my company’s) address changes?: To protect against fraud, requests
for a change to the home or company address must be made in writing. The request should
include the account number and the account holder’s signature. If the tickets are in a
company name, the request must be submitted on company letterhead and signed by an
officer of the company. All requests for changes should be mailed to: Chicago Bulls, 1901
W. Madison Street, Chicago, IL 60612-2459, Attention: Ticket Department. The Bulls reserve
the right to approve all requests for changes.

e Are tickets transferahle?: Season tickets are owned by the Chicago Bulls and are of-
fered on a one year basis as a revocable license. However, with the Bulls’ approval, season
tickets can be transferrable to an immediate family member (spouse or children). To protect
against fraud over the telephone, all requests must come from the Season Ticket Holder of
record, and must be in writing. For accounts listed under a company address, the contact
name can be changed if the request is made in writing, on company letterhead, and signed
by an officer of the company. Season tickets are not transferable to a non-family member or
another company. All requests for changes should be mailed to: Chicago Bulls, 1901 West
Madison Street, Chicago, IL 60612-2459, Attention: Ticket Department. The Bulls reserve
the right to approve all requests for changes.

¢ How does 5JC||C|<T|X' work?: Designed exclusively for Season Ticket Holders,
ClickTix enables you to manage your account digitally from the Bulls Mobile App, or online
through Bulls.com/ClickTix. With ClickTix you can take advantage of mobile entry using a
smart phone at United Center gates, or you can print your tickets out from any printer. You
can also email tickets for free, or re-sell tickets to other fans through NBATickets.com. When
re-selling your tickets, you can have the money applied to the bank account of your choice,
or have it applied as a deposit towards your Playoff tickets (should the Bulls qualify) or
season tickets for the following year. You can also use ClickTix to update portions of your
account record, make season and Playoff ticket payments, and track your ticket usage. To
take advantage of these digital ticketing conveniences, simply visit Bulls.com/ClickTix.
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e Can | re-sell my tickets?: Season Ticket Holders can sell their tickets on NBATickets.com.
NBATickets.com offers Season Ticket Holders and fans an official and secure forum for
selling and buying tickets online and gives Season Ticket Holders a stake in the thriving
secondary market. Simply visit Bulls.com/ClickTix and log into your personal account using
your Account ID and password. From there simply follow the instructions. If your tickets are
re-sold, your original tickets become void, and you have two options to receive the money:
it can be applied to the bank account of your choice approximately 3-4 weeks after your
tickets are sold, or it can be applied as a deposit towards your Playoff tickets (should the
Bulls qualify) or season tickets for the following year. If you have any questions regarding
this process, call 312-455-4000 and ask for a Ticket Executive.

e Ticket Partners at Bulls.com: Ticket Partners provides free web-based access to fans
who are interested in sharing in a season ticket package. The Matcher Service helps
existing Season Ticket Holders find cost-sharing partners. Another benefit is the Drafting
Service. This tool makes it easy for groups to distribute and manage their season tickets.
For more information, visit Bulls.com/ticketpartners.

¢ How can | improve my seats?: We take the seat improvement process very seriously.
Seat improvement questionnaires are emailed to every Season Ticket Holder in March or
April. Your upgrade preferences become a permanent part of your account record.

Seat improvements are processed once annually and begin immediately after season

ticket renewals are completed. Improvements can only be made after we know what seats
become available. Season Ticket Holders who request an improvement are gradually moved
lower and/or more center in a “domino” process. Although we try to accommodate as many
requests as possible, seat improvements are sometimes difficult to make. For example, if
the renewal rate is close to 100%, improvements are rarely possible. Likewise, if a Season
Ticket Holder already has very good seats, improvements are difficult to make because
cancellations rarely come from the very best seats. However, every effort is made to improve
as many seats as possible before new season tickets are sold.

e How do | report abusive or unruly fans?: Use the United Center’s Fan Assist program. If
you observe inappropriate behavior near your seats—obscene language, drunkenness, fight-
ing, smoking, etc.—please alert United Center security by texting: ucassist <space> followed
by the section and row where the problem is occurring, and a brief description of the issue to
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69050. Your phone number and identity will remain strictly confidential. Once your text has
been sent, you will receive a bounce-back message confirming receipt. United Center security
personnel will then respond to your location to issue the appropriate warning(s). If the problem
continues, security will take further action, which may include removing the unruly fan(s) from
the building. Participation in this service is free of charge but standard carrier text messaging
and data charges will apply. To quit, text STOP to 69050.

e What is the Chicago Bulls Charities Return Ticket Program?: A popular option for
Season Ticket Holders is to donate tickets to the Chicago Bulls Charities Return Ticket
Program which shares tickets with schools and local charity organizations. Tickets should
be donated to the Community Relations Department at least 48 hours before game time. To
donate tickets, please call and ask for Community Relations at 312-455-4000, or mail your
tickets to our office, Attn: Chicago Bulls Charities Return Ticket Program. Tickets can also
be donated by email. Visit Bulls.com/ClickTix at and forward your tickets by email to:
cr@bulls.com. All donations will be recognized with a receipt from Chicago Bulls Charities.

o Why are season ticket renewals processed so early?: The entire renewal process
involves many time consuming steps. The ultimate goal is to get digital tickets into the
hands of Season Ticket Holders in plenty of time before the first home pre-season game. To
meet that goal, it is necessary to begin the process early:

e |t takes a considerable amount of time to receive, update and process thousands
of account payments.

e After determining each season ticket account’s status-renewed or cancelled-the
seat upgrade process begins with the available seating. This is a very time-
consuming process which takes many weeks to finish. After that, a few more weeks
are needed to contact account holders about the improvement process.

e After renewals and upgrades are completed, the process of selling new season,
group and single game tickets begins. That cannot start until it's determined
what season ticket accounts have been renewed, and until after seat
improvements are completed.
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e How can | obtain a player’s autograph?: Due to tremendous demand, autographs
can be very difficult to obtain, especially for star players. The best opportunity to obtain
autographs is at player appearances throughout the Chicagoland area, or by visiting
Shop.Bulls.com. Autographs can sometimes be obtained by writing to your favorite
players, care of Chicago Bulls, 1901 W. Madison St., Chicago, IL 60612-2459.

e What are the procedures for Playoff tickets?: There are four Playoff rounds. With home
court advantage, the Bulls could play four home games in the First Round, four home
games in the Conference Semifinals, four home games in the Conference Finals, and four
home games in the NBA Finals for a total of 16 possible home games. Tickets are lettered
Home Game A-D (four possible home games) in each round because game dates, times
and opponents are not known until the regular season has ended. When we bill for Playoff
tickets we must prepare for the maximum amount of possible games.

 How are Playoff ticket refunds handled?: For money to unplayed Playoff games, Season
Ticket Holders can request a refund (indicating they intend to cancel their season tickets
for the future), or they can apply the money as a non-refundable deposit towards the next
year's season tickets. On all Playoff ticket invoices, Season Ticket Holders are given the
option of a refund (if they are cancelling their season tickets) or deposit. A credit for the
deposit will automatically be reflected on the season ticket renewal invoice. Season ticket
renewal invoices are mailed within ten days of the last Playoff game.

¢ How can | get information on single game tickets?: Single game tickets are sold at the
United Center Box Office (Gate 4), Ticketmaster locations, online at Bulls.com, NBATickets.
com or by calling 1-800-4NBA-TIX. From Memorial Day through Labor Day, the box office is
open Monday through Friday from 11 a.m. until 6 p.m. After Labor Day the box office is open
Monday through Saturday from 11 a.m. through 6 p.m. The box office is also open through
halftime on game nights, and during other United Center events.

e How can | get information on group tickets?: For group ticket information, please call
312-455-4000 and ask for a Ticket Executive. Every member of your group (25 or more) will
receive a free mini-poster, and your group will see its name in lights on the scoreboard. You
can also enjoy many special extras depending on your group’s size.
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e How can | get tickets to away games?: You can purchase tickets to Bulls’ road
games by visiting NBATickets.com or by calling 1-800-4NBA-TIX (1-800-462-2849).

¢ How can | get information about the Chicago Bulls Baskethall Schools and Bulls/Sox
Training Academy?: Numerous training programs and recreational activities are available.
For information about the Bulls Basketball Schools, and to learn more about the Bulls/Sox
Training Academy, visit BullsSoxAcademy.com or call 630-PLAY-BALL (630-752-9225).

e Can | get a refund or exchange for my season tickets?: The Chicago Bulls do not allow
refunds or exchanges on any ticket purchases; however, popular options for Season Ticket
Holders are to re-sell tickets through NBATickets.com (using Bulls.com/ClickTix), or to
donate tickets to the Chicago Bulls Charities Return Ticket Program, which gives tickets to
schools and local charity organizations. Tickets should be donated to the Community
Relations Department at least 48 hours before game time. To donate tickets, visit
Bulls.com/ClickTix and forward your tickets by email to: cr@bulls.com. All donations will be
recognized with a receipt from Chicago Bulls Charities.

Please note that this handbook is designed to provide general information about the Bulls
and the United Center. All policies, procedures, benefits, amenities, etc., are subject to
change or cancellation at any time without notification.

[ [
"’ CHICAGO BULLS SEASON TICKET HOLDER HANDBOOK "’

23



