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With more than 300 pediatric specialists in 
50 areas of expertise, we’re working tirelessly to 
advance children’s health. From rare genetic diseases 
to removing tonsils, we care for every child like it‘s 
the bottom of the ninth and bases are loaded.

Your home team 
for children’s health

Eli
Actual patient

helendevoschildrens.org



Hey Whitecaps Fans,

I want to officially welcome you to the 2020 season. For Baseball fans everywhere, this is a time of 

renewal and tradition.  It’s the end of a winter long hibernation, the beginning of a new season and a 

time to look forward to summer nights at the ballpark with your friends and family.

As everyone is aware, this year is going to be a little bit different as our community and our nation 

battles the Coronavirus. For example, for the first time in 27 seasons we won’t be playing baseball 

at Fifth Third Ballpark on opening day.  While this is tough news, we know it’s only temporary, and 

we know it’s the right thing to do for our public health. The Whitecaps are committed to helping 

our community follow social distancing guidelines so that we can flatten the curve and get back 

to baseball as soon as possible. We also know beating the Coronavirus is a team sport, and while 

we won’t see the Whitecaps on the field today, we do want to help those on the front lines fighting 

this disease. So, thru May 31st, 50% of proceeds from our online merchandise sales will 

be donated to the United Way COVID-19 Community Response and Recovery Fund. Details 

on this and other ways the Whitecaps are supporting our community health team can be found at 

whitecapsbaseball.com.

Finally, while we can’t invite fans into Fifth Third Ballpark today, we are staying ready in hopes of 

seeing you soon. On behalf of the Whitecaps organization stay home, stay safe and let’s all 

do our part to help our community fight this pandemic. 

Baseball will be back, and when it is the Whitecaps will be ready and waiting to welcome everyone 

back to FUN COMMUNITY EXPERIENCES at Fifth Third Ballpark.

JOE CHAMBERLIN
CEO
West Michigan Whitecaps

A MESSAGE FROM 
WHITECAPS CEO

JOE CHAMBERLIN

CLASS A AFFILIATE
OF THE

DETROIT TIGERS
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315 Fuller Ave NE | Grand Rapids, MI  
(616) 242-9880 | www.thecheeselady.net

        /thecheeseladygrandrapids

 Tu-Fr: 10a-6p | Sa: 9a-4p | S: Closed | M: Closed

OVER  

130 CHEESES  

FROM AROUND  

THE WORLD, 

SAMPLING 
ENCOURAGED

DRIVE-THRU 
OPEN!

Home  •   Business   •   Constuction
Recycling   •   Dumpsters

www.arrowaste.com

Now Batting Clean Up for the Caps...
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OPEN YEAR-ROUND, OUR UNIQUE SETTING OFFERS AMPLE 

SPACE AND A BEAUTIFUL VIEW FOR STAFF MEETINGS, 

TRAINING SEMINARS, JOB FAIRS AND HOLIDAY PARTIES.

RESERVE YOUR DATE TODAY!

PEPSI STADIUM CLUB AT FIFTH THIRD BALLPARK

GIVE YOUR 
MEETING

A CHANGE UP!

FIFTHTHIRDBALLPARK.COM | 616.784.4131



SHORT ON TIME? GROCERY SHOP ONLINE!

Available at select locations

   SHOPTHEFASTLANE.COM

For full details, visit 
shopfamilyfare.com/free-pharmacy-delivery.

*Not available via Fast Lane.

FREE
SAME DAY 
PRESCRIPTION 
DELIVERY*

LET US DO 
YOUR SHOPPING!
TRY IT FOR FREE!
First 3 orders picked for free with promo 
code “FASTLANE” at checkout. 

Just order online, select pick up or delivery*, 
and we’ll do the rest. It’s that easy!
*Separate delivery fees apply. Delivery not available in all markets.



spectrumhealth.org/OrthoUrgentCare
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Monday to Friday
8 a.m. to 5 p.m. – Call ahead to reserve your spot
5 p.m. to 9 p.m. – Walk-ins welcome

Saturday
9 a.m. to 3 p.m. – Walk-ins welcome

Spectrum Health Medical Group
Orthopedic Urgent Care
4100 Lake Drive, Suite 300
Grand Rapids, MI
616.267.7000

We’re here to help get you back in the game.
Your time is valuable. Visit Spectrum Health Medical Group’s  
Orthopedic Urgent Care for convenient, immediate attention for  
sprains, strains, fractures and other injuries - for less than a trip  
to the emergency department. 

Providing a game-changing experience:
• Skilled orthopedic professionals
• On-site imaging
• Physical and occupational therapy
• Follow-up appointment coordination

No referral needed 

 
 
 

 

 

Visit our Orthopedic 
Urgent Care



W E S T  M I C H I G A N  W H I T E C A P S 

COACHING STAFF

BRAYAN PEÑA
M A N A G E R
In November, former Detroit Tigers catcher Brayan Peña was named the 14th manager in West 
Michigan Whitecaps history. The 38-year old will look to return the club to the playoffs after missing 
the Midwest League postseason for the first time in six seasons last year. Peña arrives in West 
Michigan to lead the team beginning in 2020 after managing the short-season 2019 Connecticut 
Tigers of the New York-Penn League. In 2018, Peña made his managerial debut as the 
skipper of the Gulf Coast League Tigers-West team and led the club to Detroit’s first-ever GCL 
Championship. Peña replaces Lance Parrish, who spent two seasons as Whitecaps manager 
before being reassigned as a Special Assistant to Tigers Executive Vice President, Baseball 
Operations and General Manager Al Avila. 

The native of Havana, Cuba, played for five different Major League teams and was part of 
the 2013 Tigers Central Division Championship roster. Peña broke into the big leagues 
in 2005 as a member of the Atlanta Braves before joining the Kansas City Royals for 
four seasons before his Tigers arrival. Peña’s 2013 season in Detroit was punctuated 
by a .297 batting average – the highest in his Major League career while playing in 71 
games as the backup to former Tigers and Whitecaps catcher Alex Avila. In his final 
game as a Tiger, Peña took over for an injured Avila in Game 5 of the American League 
Championship Series against the Boston Red Sox, going 1-for-3 with an RBI-single. 
After leaving Detroit, Peña spent the next two seasons as the primary catcher with 
the Cincinnati Reds in 2014 and 2015 before playing his final big-league season 
with the St. Louis Cardinals in 2016.  

Upon the start of the 2018 season, Peña returned to the Tigers as a Minor 
League free agent but quickly transitioned into a role in coaching. Later that 
summer, he was named the manager of the Tigers West Gulf Coast League 
squad.

Peña currently resides in Miami, Florida during the off-season with his wife, 
Lina and their children Brayan Jr., Javy, and Isabella.

WILLIE BLAIR
P I T C H I N G  C O A C H
Former Tigers pitcher and 12-year MLB veteran Willie Blair returns for his 
second season as pitching coach. He previously spent three seasons in 
the same role for Detroit’s Double-A Erie affiliate – two of which he served 
under former Whitecaps manager Lance Parrish. Blair arrived with Midwest 
League ties, having made a start with West Michigan during a Major 
League rehab assignment back in 1997, and serving as pitching coach for 
the Fort Wayne TinCaps for two seasons in 2011 and 2012. His 1997 
season saw him achieve a career-best 16–8 record and an earned 
run average (ERA) of 4.17. In 1999, Blair was the starting pitcher for 
the final Opening Day in Tiger Stadium history, where he threw eight 
shutout innings of three-hit baseball.
 
The native of Paintsville, KY, went to the postseason in 1996 as a 
member of the San Diego Padres, throwing two innings in relief 
during the National League Division Series against the St. Louis 
Cardinals.

Resides is Richmond, KY in the off-season with his wife Trina, 
daughter Paige and sons Taylor and Jaxson



W E S T  M I C H I G A N  W H I T E C A P S 

COACHING STAFF

JOHN MURRIAN

KEVIN GUTHRIE

H I T T I N G  C O A C H

D E V E L O P M E N T A L  C O A C H

2020 marks Murrian’s first season with the Whitecaps after receiving a promotion 
from the hitting coach role he held last season with GCL Tigers-West -- his only 
professional season in coaching.

Murrian, a native of Knoxville, TN, joins the coaching staff after serving five 
seasons as the Detroit Tigers bullpen catcher from 2014-2018. Before his 
stint in the Tigers bullpen, Murrian was selected as a ninth-round pick in the 
2009 MLB Draft out of Winthrop University, and played five seasons in Minor 
League Baseball with stops in Oneonta (2009), Lakeland (2010), Erie 
(2010-12), and Toledo (2011), hitting .243, with 20 home runs and 116 
RBI in 259 professional games.

Murrian’s first foray into coaching took him back to his alma mater, 
where he joined the staff as a volunteer assistant coach in 2013. 
The 31-year old also spent three years as a machinist for a precision 
machinery company. Murrian currently resides in Summerville, SC 
with his wife, Ashley and their two children Roman and Isla.

ADDITIONAL STAFF
Athletic Trainer............................................................................................................................................Cody Derby

Strength and Conditioning Coach...........................................................................................................Ryan Maedel

Baseball Information Assistant / Trackman Operator........................................... Miles Semetis and Cade Burton

Brown University graduate Kevin Guthrie joins the Whitecaps for his first 
season in 2020 and first in the Tigers system after two years in Minor League 
Operations for the Pittsburgh Pirates. The Ivy-leaguer spent his collegiate 
days at Brown University, playing in 91 career games. As a two-way player, 
the native of Sarasota, Florida, posted a .309 on-base percentage as a 
first baseman while pitching in 25 contests. He also serves as a Director 
for Diamond Diagnostics Baseball - a company that offers hitting and 
pitching lessons integrating advanced, professional technologies.

 
Guthrie’s father is longtime Major Leaguer Mark Guthrie, who 
pitched parts of 15 seasons for eight MLB teams, including the 
1991 World Series Champion Minnesota Twins. Kevin’s brother 
Dalton played college baseball for the University of Florida and 
became a sixth-round selection of the 2017 MLB Draft by the 
Philadelphia Phillies. 



PLEASE SIP RESPONSIBLY LEARN MORE AT sipmoonshine.com

INTRODUCING SIP SHINE, AN EASIER-SIPPING MOONSHINE 
BORN ON THE SHORES OF THE GREAT LAKES. AVAILABLE IN 
THREE UNIQUE FLAVORS: SHINE BERRY SWEET TEA, ARNOLD 
SHINER and RAZZ-BERRY SHINEADE we’re excited to 
combine two of america’s greatest pastimes—baseball 
& moonshine. GITCHA A SIP!

The Great 
American 
Pastime
...And Baseball.



THIS IS A MULTIFACETED 
EDUCATION DESIGNED 
TO ACCELERATE YOU 
THROUGH LIFE.

FORWARDFERRIS

► FREE APPLICATION
► IN-DEMAND DEGREES
► SCHOLARSHIPS
► TEST-OPTIONAL PATHS
► EASY TRANSFER

We’re here for those who want to 
get things done. Who want to build 
something from the ground up. 
Who can’t wait to get started on the 
rest of their lives. 

Let our expert instruction and 
industry partnerships become your 
edge in the job market. 

Ferris State University is an equal opportunity institution. 
For information on the University’s Policy on Non-Discrim-
ination, visit ferris.edu/non-discrimination.
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MONDAY TUESDAY

WEDNESDAY WEDNESDAY

THURSDAY FRIDAY

SATURDAY
SUNDAY

Get half-off a box or reserved 
seat when you show your 
church or community bulletin.*

Hot dogs are just 10¢! Check 
whitecapsbaseball.com for 
details!

Former Detroit Tigers 
appearances with a Tigers 
giveaway

Fans age 50+ get half-off box
or reserved seats.*

$2 hot dogs, $2 20oz beers 
and Pepsi products.

$5 reserved tickets when 
you show a college or active 
military ID.*

Come out on Fridays for 
theme nights and enjoy 
characters, activities, food 
and more! Perfect for the 
family!

Stay for fireworks after the 
game presented by Family 
Fare.

First 1,000 kids eat free! 
Autographs and play catch on 
the field before the game and 
post-game “Kids Run The Bas-
es” presented by Milk Means 
More.

BULLETIN MONDAYS DIME DOG DAYS

TIGERS WEDNESDAYS SILVER SLUGGERS
SENIOR DAY

THRIFTY THURSDAYS FANOMENAL FRIDAYS

FIREWORKS
FAMILY SUNDAYS

PRESENTED BY JOY99

PRESENTED BY FAMILY FARE

PRESENTED BY MI STUDENT AID

PRESENTED BY SPECTRUM HEALTH 
HELEN DEVOS CHILDREN’S HOSPITAL

*PROMOTIONS SUBJECT TO CHANGE



THREE EASY WAYS TO JOIN THE Y

ONLINE 
at grymca.org

CALL
616.855.9622

VISIT
your nearest branch

WHY JOIN THE Y?

JOIN AS A DONOR 
When you give a gift to the Y,  your gift will help empower people 
of all ages to lead healthier lives and strengthen the bonds of 
community in West Michigan. Together, we help make sure everyone 
has the opportunity to learn, grow and thrive. 

The Y is a nonprofit committed to helping everyone thrive at each stage of life. Commit 
yourself to a healthier lifestyle with a membership that includes all of the following: 

State of the art Fitness Centers 

including exercise machines, 

free weights, resistance training 

equipment, and more

Pools, gyms and tracks allow year-

round access to improved health

Two FREE one-on-one Coaching 

Connection sessions to get you 

started

Access to all 7 convenient locations 

throughout Greater Grand Rapids

Hundreds of FREE group fitness 

classes to enhance your progress,  

including LES MILLS™ and water 

fitness classes

FREE Drop-in Care for your child 

while you work out*

Special Member Rates provide 

savings on Y programs, overnight 

camp at YMCA Camp Manitou-Lin, 

clinics, and other services

No annual fee because we believe 

our services, and not a contract,  

will keep you around

Access to Y locations across the 

country, including Y facilities in 

Michigan

Refer a friend, and earn 10% OFF 

membership for as long as you both  

are members.

* Family memberships only

Join our online community. 

grymca.org

COMMUNITY
TOGETHER



800-622-5591
www.rogersprinting.net

Knowing you can count on your team  
down the stretch is important. 

That’s why we show our customers the same 
trust, respect and honor as we do the game. 

The way we see it, we’re ALL part of   
America’s Favorite Pastime.

When you need a team you can  
count on, choose Rogers Printing.  

We’ve got you covered from the opening 
pitch all the way through the season.

Proud printer  
of the 2020  

West Michigan  
Whitecaps  
programs.

SPA SALE HERE
MAY 22ND-25TH & 

SEPTEMBER 10TH-13TH

MasterSpasGR.com

2055 28th St SE, Grand Rapids, MI 49508
(616) 475-7770

AIC INSURANCE SERVICES
Ada  •  888.695.9777

DEVRIES & ROYSTON 
AGENCY, INC

Grand Rapids  •  616.453.2000

J.L. SCHWARTZ  
INSURANCE AGENCY
Comstock Park  •  616.784.7200

LAKE MICHIGAN  
INSURANCE AGENCY
Grand Rapids  •  616.234.6979

LIGHTHOUSE GROUP
Grand Rapids  •  616.698.7373

STEENLAND  
INSURANCE AGENCY
Grand Rapids  •  616.784.3322

VANDUREN IRVING 
WEST INSURANCE
Caledonia  •  616.803.5022

A-O INS SINCE 1916

Contact your local  

insurance expert today!

For over 100 years, Auto-Owners  

has been teaming up with  

local independent agents to  

provide award-winning service.  

SEC

VIPROW

A-OSEAT

1 YOUR TICKET TO  
GREAT INSURANCE
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TAKE NOTHING FOR GRANTED
PEÑA
BRAYAN



	 Brayan Peña has no problem climbing 

out of bed when his alarm goes off at 

5:30 a.m. each morning.

 

	 Not because he’s healthy, happy and 

has a beautiful family. Not just because 

he was lucky enough to parlay a 12-

year Major League Baseball career into 

a nascent coaching career that now 

includes his first season as manager 

of the West Michigan Whitecaps. It’s 

because he knows just how far he’s 

come – and how far he still wants to go.

 

	 And if he can help a few young 

ballplayers realize their own dreams, 

even better.     

 

	 “I wake up every single day telling 

myself, ‘Take nothing for granted,’” 

he said. “After everything that I went 

through and everything that is going 

on now, you can’t take anything for 

granted.”

 

	 In baseball circles, Pena’s story is 

well known. In a first-person column 

published online by The Players Tribune 

in 2016, Pena described in detail how 

he defected to the United States in 

1999 as a 16-year-old playing for the 

Cuban national team. With nothing 

but the clothes on his back during a 

tournament in Venezuela, he climbed 

out an open window in a hotel bathroom 

– a security guard was waiting for him 

right outside the door – and sprinted 

to a waiting car, where a friend helped 

ferry him to Costa Rica.

 

	 He had no money and no passport. 

No one in his family had any clue he was 

leaving. What he had, though, is what 

he called his “window of opportunity.”  

 

	 “It was my dream to play in the big 

leagues, but it wasn’t like I was some 

big star and had an MLB team waiting 

to sign me to a million dollar contract. 

I was just a chubby 16-year-old catcher 

from Havana who was a pretty decent 

ballplayer,” he wrote.  “If I got caught 

trying to defect, the consequences 

would be devastating.”

 

	 Fortunately, he made it safely to 

Costa Rica and quickly was signed 

by the Atlanta Braves as an amateur 

free agent in 2000. He debuted in the 

majors in 2005 and went on to spend 

time with the Kansas City Royals, 

Detroit Tigers, Cincinnati Reds, St. Louis 

Cardinals. While his career numbers 

may appear modest – 468 hits, 164 

RBIs, .259 average – his value as a 

backup catcher and role players was 

undeniable.

 

	 “I was a grinder. A grinder with all 

capital letters: GRINDER,” Peña said. “I 

went out there and gave it my all, 100 

percent. The good and bad moments, 

I enjoyed every single one of them. I 

respected the jersey I was wearing and, 

most important, I showed that anything 

is possible.

 

	 “I believe in the American Dream 

because I’m one of those guys. I came 

from Cuba, I didn’t have anything and 

America gave me an opportunity to be 

a citizen, which has been one of the 

By Michael Zuidema



most important things in my life. It’s 

something I’m very proud and honored 

to be part of.”

 

	 The 2013 season Peña spent with 

the Tigers arguably was the best of his 

career, with a career high .297 batting 

average and .713 OPS. It also marked 

his lone postseason appearance, and 

he was honored to play alongside stars 

like Miguel Cabrera, Torii Hunter, Victor 

Martinez, Max Scherzer and Justin 

Verlander during the Tigers’ run to 

the American League Championship 

Series.

 

	 “It was a blessing to be a part of 

that team,” Peña said. “We came up 

short, but we enjoyed each other, we 

respected each other, we learned a lot 

from each other and that’s what it’s all 

about.” 

 	 Following the 2017 season, the 

Tigers signed Peña to a minor league 

contract with an invitation to spring 

training. He was released on June 11, 

2018 and announced his retirement 

one week later. He wasn’t idle for long, 

though, as he immediately stepped into 

a managerial position with one of the 

Tigers’ two Gulf Coast League teams. 

That summer, Peña led his team to a 

37-16 record and its first-ever league 

championship.  

 

	 Then, in November, the Whitecaps 

announced that the 38-year-old 

would be the team’s 14th manager 

in franchise history, replacing Tigers 

legend Lance Parrish, who had been 

reassigned as a special assistant to 

Detroit General Manager Al Avila. 

 	 Peña paid his first extended visit to 

West Michigan this past January as 

part of the Tigers’ Winter Caravan, but 

he said the Whitecaps’ reputation as 

a prominent minor league franchise 

preceded that trip.

 “It’s very famous because they treat 

everybody like big leaguers. That’s their 

motto,” Peña said. “Everybody was 

always talking about that. ‘The fans will 

treat you like a big leaguer, the front 

office treats you like a big leaguer, the 

press, everybody.’ ”

 

	 Now Peña is focused on carrying on 

the winning tradition of the Whitecaps, 

who have won six Midwest League 

Left: Brayan Peña holds the 2018 Gulf 
Coast League Championship Trophy after leading 
the team to their first-ever league championship.

Above: Whitecaps On-Field Host Bob Wells and Vice President and 
General Manager Jim Jarecki present new Whitecaps Manager Brayan 
Peña with a custom Whitecaps jersey and hat at the Winter Banquet in 
January of 2020.



Tweet-Your-Seat 
presented by Ruth’s Chris Steak House

Make sure to 
tweet-your-seat location 

with a photo to 
@wmwhitecaps for chance 
to win a Whitecaps prize! 

@wmwhitecaps



Bobcat of Grand Rapids
Phone : 1-888-380-6420
www.CarletonEquipment.com

CALL: 1-888-380-6420
CARLETONEQUIPMENT.COM

SALES   SERVICE   PARTS   RENTAL

KALAMAZOO 
4704 South 29th Street
Kalamazoo, MI 49048

GRAND RAPIDS
343 100th ST. SW

Byron Center, MI 49315

CarletonRENTS.com

TRACK LOADERS - SKID STEERS - MINI EXCAVATORS - CRAWLER 
EXCAVATORS - WHEEL LOADERS - FORESTRY MULCHERS - 

ATTACHMENTS & MORE!

SAGINAW
3380 Mack RD.

Saginaw, MI 48601

LIVONIA
31231 Schoolcraft RD.

Livonia. MI 48150

CHESTERFIELD
48135 Gratiot Ave.

Chesterfield, MI 48051

HOWELL
948 N Old US 23

Brighton, MI 48114

Big or small,
your partner in success.

championships in franchise history and 

have served as a steady pipeline to the 

majors in Detroit. To help him, Peña will 

rely on the lessons he learned playing 

for legendary managers that have won 

World Series titles: Jim Leyland, Bobby 

Cox and Ned Yost.

 

	 “My goal is always to put our players 

in position to be successful. With that 

being said, I understand that this is a 

very tough game,” Peña said. “I want to 

give them everything that I know, all my 

experiences, everything that I learned 

along the way from great managers.

 

	 “I love players who hustle hard. I 

love the players who go out there and 

represent not just themselves, but 

represent our organization and what 

the Detroit Tigers are all about. I’m 

a very aggressive manager. I love to 

handle the bullpen in the right way 

because I believe that you need to 

know how to handle your pitching staff 

to be in position to win close games.”

 

	 Peña can relate to the experience of 

his players since he went through the 

same situations as a young catcher. 

Even though his playing days aren’t that 

far in the past, Peña isn’t dwelling on 

the end of his career or longing for one 

last at-bat at Comerica Park. He wants 

to help new players feel grateful and 

appreciative for every day spent at the 

ballpark.    

 

	 “Honestly, I’m great with my decision. 

What I mean by that, is the day that I 

decided to put my spikes to the side 

and I left my gear in my garage, that’s 

something I have no regrets about,” he 

said. “It was time for me to continue 

my baseball career, but on a different 

path. I always knew I wanted to be a 

manager one day, I always knew that 

I wanted to pass along everything I 

learned along the way and give back to 

the game. Every single moment, every 

single opportunity on the field, I gave 

it my all. But I don’t miss it at all. I was 

very happy, very humbled, to accept 

this assignment.”

 

	 Peña’s story of risking it all and 

overcoming the odds to become both 

an American citizen and Major League 

ballplayer isn’t lost on the current 

generation. He said that whether 

rookies are drafted out of high school 

or college or signed as free agents from 

countries such as Dominican Republic 

or Venezuela they are immediately 

researching their new coaching staff. 

Along the way, they are bound to learn 

about the inspirational path Peña took 

to West Michigan.

 

	 “And that’s OK. That’s creating that 

relationship and that’s what we want as 

an organization,” he said. “Remember, 

we’re not just coaches. We are 

friends, brothers, fathers, sometimes 

financial advisors, sometimes we are 

psychologists. We are the closest 

thing our players have to a family. A lot 

of them are far away from home and 

that’s a lot of responsibility, making 

sure they trust you and they believe in 

you.

 

“I was blessed to be able to play at the 

highest level for so many years. Now, I 

have an opportunity to give back to the 

game.”

“I was blessed to be able to play at the highest level 
for so many years. Now, I have an opportunity 

to give back to the game.”
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EXCAVATORS - WHEEL LOADERS - FORESTRY MULCHERS - 

ATTACHMENTS & MORE!

SAGINAW
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your partner in success.



616-662-2677

Locally owned and operated 
for over 25 years!!! Proud to serve the 

West Michigan Community! 616-662-2322

You should have your septic tank (s) cleaned every 3 
years. This preventative maintenance schedule will help 

to keep your drain  ield in good working condition. 

We offer a full assortment of portable restrooms. We 
service events large and small.  Our units are well 

maintained and serviced regularly. We are the 
professional service you can depend on. 

Kerkstraportables.com

Portable Restroom Service septic tank cleaning

Kerkstraseptic.com

Powered By

Delivering technology solutions
that businesses have come to 

expect and trust for over 29 years.

vectortechgroup.com  |  (855) LET-VTGHELP

Wireless Networking

Cloud Computing

Network Engineering

Local Service Desk

Custom Software Development
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JIM LEYLAND (’06-’13)

LANCE PARRISH (’77-’86)

JUAN BERENGUER (’82-’85)

ROBERT FICK (’98-’02)

W E S T  M I C H I G A N  W H I T E C A P S

TIGERS
WEDNESDAYS

SEPTEMBER 2 - TO BE ANNOUNCED!

PRESENTED BY
PRESENTED BY

PRESENTED BY

AUGUST 5

JUNE 17

AUGUST 26

JULY 22
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WHITECAPSBASEBALL.COM
FOR MORE INFORMATION PLEASE VISIT:

*FIRST 1,000 FANS RECEIVE GIVEAWAY ITEMS!

*TIGERS GRILLING APRON

*ROBERT FICK BOBBLEHEAD

*JUAN BERENGUER BOBBLEHEAD



What’s your pathway to success? The Grand Rapids 

Community College experience is: a seamless transfer to 

four-year college or university programs; degrees and 

certificates that build skills for good careers; state-of-the-

art technology in high-demand fields; nationally ranked 

athletic teams; honors and study away opportunities; 

convenient locations across the region; and business 

partnerships to develop tomorrow’s leaders!

A university-quality  
education at a community  
college price.

West Michigan’s  
Best Choice.



Going. Going. Gone!
With an airport that’s 
closer to home than a 
shortstop and more than 
140 flights to 35 cities,  
you can fly nonstop to 
baseball games in some 
of America’s greatest 
cities.

Book online at 
flyford.org

MAY ALL YOUR SWATTING TAKE 
PLACE ON THE FIELD.
HAVE A GREAT SEASON, WHITECAPS!

®

®

www.RosePestSolutions.com   |    (800) 966-ROSE



THE ROAD TO DETROIT
      The Whitecaps players are just beginning their journey to the Majors. Most players drafted out of high 
school start in the Gulf Coast or New York-Penn League. These short-season leagues help the players 
get accustomed to the life of a professional baseball player. Within the Tigers’ organization, most players 

play their first full season with the Whitecaps, right here in West Michigan!

NORWICH SEA UNICORNS
New York-Penn League (Short Season A)

GULF COAST LEAGUE TIGERS (WEST)
(Short Season A)

GULF COAST LEAGUE TIGERS (EAST)
(Short Season A)

Manager:	 Ryan Minor
Hitting Coach:	 Tim Garland
Pitching Coach:	 Mike Alvarez

Manager:	 Cam Roth
Hitting Coach:	 Rafael Gil
Pitching Coach:	 Santiago Garrido

Manager:	  Gary Cathcart
Hitting Coach:	 Chase Rowe
Pitching Coach:	 Carlos Bohorquez

14 SCOTT AVE. NORWICH, CT 06360

milb.com/norwich

Manager:	     		            Brayan Pena
Hitting Coach:			           John Murrian
Pitching Coach:		       	               Willie Blair

Manager:	     		         Arnie Beyeler
Hitting Coach:			         Adam Melhuse
Pitching Coach:		       	         Mark Johnson

Manager: 		            	      Andrew Graham
Hitting Coach:		                        Bill Springman
Pitching Coach:		       	        Jorge Cordova

Manager:	     		               Tom Prince
Hitting Coach:			         Mike Hessman
Pitching Coach:		       	           Juan Nieves

Manager:	     		       Ron Gardenhire
Hitting Coach:			                  Joe Vavra
Pitching Coach:		       	       Rick Anderson



Let’s go Whitecaps!

A proud sponsor of

We’ve been serving members since 1926 and
are proud to be part of the Grand Rapids community.

To learn more, call us 24/7, 365 days a year
 at 800.664.3828 or visit MichiganFirst.com.



HEY KIDS!

FIND THESE WORDS 
IN THE WORD SEARCH!

(Hint: Some words are backward!)

WHITECAPS
BASEBALL

DIVE
SLIDE
STEAL

HOME RUN
TRIPLE

DOUBLE

SINGLE
BAT

STRIKE
BUNT
GLOVE
FOUL

CATCH

Join Crash, Franky and Roxy in the fun and games!
 But make sure you keep an eye out for foul balls!

TIC-TAC-TOE
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• Must be shorter than 56” tall to enjoy the play structure and bounce houses

• Because we care, all children under 6 years of age must be accompanied by an adult

• Playground closes after the 8th inning or at the discretion of Whitecaps Management

• No admission when access fence is up

• Please see attendant for tokens for Free Throw Challenge, Speed Pitch and T-Ball

• Use of playground equipment and inflatables is at your own risk

• No running or rough play is permitted

• No throwing of objects or jumping off equipment

• No alcoholic beverages

• No food or drink allowed on the playground equipment

• Time limit on bounce houses at discretion of attendant when busy

RULES



FREE 
20 OZ. 

FOUNTAIN 
DRINK!

Redeem this 
page at any 
J&H Family 

Store

EXPIRES: 10/9/2020

Help Crash 
get to 
Franky 

and Roxy 
in time for 
the game!



Dr. Paul Karl, our award-
winning Grand Rapids, MI, winning Grand Rapids, MI, 
orthodontist offers the most 
advanced braces for children, 

braces for teens, and braces for 
adults, including metal braces, 
clear braces, self-ligating braces 

and Invisalign. 

Come Come experience one of  the 
top rated orthodontists in 

Grand Rapids and you will see 
that we can help you get 

straight teeth up to 50% faster 
at Karl Orthodontics!

FRANKY 
NEEDS A NEW 
TUBE COLOR!



serene
mornings
wild days

It’s where everything just comes together. Where the start of a day is 
just as easy as its end. And whatever volume you choose to express 
your joy, it always sounds like you’re in a pre� y great place.

TraverseCity.com



CRASH THE RIVER RASCAL



JUST $25

A SERVICE OF GRAND VALLEY STATE UNIVERSITYReady for adventure?Ready for adventure?

Join Xavier Riddle and friends
Every weekday at 9:00 AM

on WGVU 35.1 52.1

One FREE ticket to every Sunday home game

2020 Crash’s Kids Club T-shirt

Personalized 2020 Kids Club ID Badge

“Express Lane” to run the bases every Sunday

10% discount at CapSized Souvenir Shop

Discounted tickets for parents/family

A chance to be Crash’s Kid of the Game

Exclusive member email newsletter from Crash

FOR MORE INFO CONTACT:
616.726.7053

 or visit
WHITECAPSBASEBALL.COM

KIDSKIDSKIDSKIDS
CLUBCLUBCLUBCLUB

CRASH’SCRASH’SCRASH’SCRASH’S
KIDSKIDSKIDS
CLUBCLUBCLUB

CRASH’SCRASH’SCRASH’S



WHAT WOULD YOUR TEAM WEAR?



CELEBRATE YOUR BIRTHDAY AT THE BALL PARK!
PACKAGE INCLUDES:

12 TICKETS
A FIRST PITCH
12 SOUVENIRS

A BIRTHDAY TREAT
AND MUCH MORE!

Visit www.whitecapsbaseball.com or call 616.784.4131 for more info.

FUEL LIKE A

Whitecaps 1/2 page ad_2020_FINAL.indd   1Whitecaps 1/2 page ad_2020_FINAL.indd   1 2/19/20   9:08 AM2/19/20   9:08 AM

BULLETIN NIGHT 
WITH JOY99!
1/2 OFF BOX & 

RESERVED SEATS 
WITH A CHURCH OR 

COMMUNITY 
BULLETIN. 
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BOOKS DONATED 
to kids from 

6 SCHOOLS in the 
Grand Rapids Public 

School System

2,764

SCHOOLS involved

332

$473,518 gifts in kind 

$253,334 in-stadium fundraising  

$67,694 cash donations 

32,000+ free tickets given 

STUDENTS participated

60,000

TICKETS donated

THE READING CLUB is an 
incentive-based program for 
children K-6. Students who 

complete 15 minutes per day
during March is Reading Month 

can ATTEND a Whitecaps home
GAME FOR FREE!  

17,423

Nearly ONE MILLION 
DOLLARS contributed to 
local West Michigan 
children and their families 
in 2019

25
 Y

E
A

R
S

30,000+ CHILDREN involved
since 1995

TICKETS donated

PINCH HITTER PROGRAM

NON-PROFHITS

2,019 Gloves DONATED

2,106 VOLUNTEER hours

3,615 Post-game MEALS

1,093 Lives IMPACTED

570

RAISED from 50/50

$80,000

RAISED from

$6,625

NON-PROFITS receive
 the 50/50 funds

4

NON-PROFITS received
the Non-ProfHITS funds6

50/50

NON-PROFITS impacted

14

IT’S EASY TO JOIN US IN MAKING 2020 AN EVEN BIGGER YEAR OF IMPACT!

WHITECAPSCOMMUNITYFOUNDATION.ORG/DONATE

2019
AT A
GLANCE
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In 2019, YOUR 
CONTRIBUTIONS 

helped the Whitecaps 

Community Foundation 
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On January 7, 2016, we lost our 25-year-old son Jamie Lee Scranton. He 
was a beautiful young man with his whole life ahead of him. Jamie had a 

smile that could light up a room, and he gave the greatest hugs in the 
world. He loved to spend time at his grandparent’s home, sharing childhood 

memories and stories with the whole family. Jamie was his father (Kirk’s) 
buddy and companion for so many amazing life adventures and events. 
When they were together, their love for one another filled the room. The 
jokes they shared were funny for others before the punchline, as their jokes they shared were funny for others before the punchline, as their 

infectious laughter spread to all those in their presence. Kirk was Jamie’s 
idol, and Jamie was his shining star. 

 
Losing a child is heartbreaking, and the pain is unimaginable. The facts 

state that suicides are not rational, and questions will remain unanswered 
for a lifetime. When a parent loses a child to suicide, they are forced to 
move forward on their life’s journey with heaviness in their hearts and a 

hole that will never be filled. 

As parents of a tragic suicide and the loss of our son, we are vowing to talk, As parents of a tragic suicide and the loss of our son, we are vowing to talk, 
walk, run and protest to bring community awareness and push for mental 
health resources to be more readily available to those in need. We want 

open discussions and conversations using “Jamie’s Voice,” to bring 
awareness to mental illness, depression, addictions, and suicide. Our goal 
is to help prevent lives from ending tragically; and to bring a voice of hope 

to those who suffer in silence. 
    

Jamie’s Parents,
Kirk and Patti 

Losing a child is heartbreaking...

P R I M A R Y  C A R E

I N T E R N A L  M E D I C I N E

P E D I A T R I C S  

 L O C A T I O N S  I N  G R A N D  R A P I D S  A N D  W Y O M I N G !  

 
 

CALL TO SCHEDULE AN APPOINTMENT  616-459-3158
www.gvmsonline.com
 
 
 

MAKE  US  YOUR

MEDICAL  HOME



Proud Sponsor of the West Michigan Whitecaps



GRAND RAPIDS: 616.454.1911 or 866.261.7685  •  HOLLAND: 616.392.3496 or 800.525.8772
                    615 Eleventh St. NW           1176 Lincoln Ave.

We're always 
swingin' for the 
fences!
fenceconsultants.com

IMAGINATION STATION!



ROXY!

SUDOKU
Fill in the grids so that each column, row and box contains each of the numbers 1 to 4.

3
1 2

1 2
3

1 4 2
4

4
2 4 3

1 4
4 3
2 1

3 2

4 1
1 3

4 3
3 2



TWO-WAY RADIOS

WHOLESALE PARTS

RADIO SERVICE

INDUSTRIAL ELECTRONICS

OFFICIAL SUPPLIER OF RADIO 
COMMUNICATIONS TO THE

1045 S. DIVISION  |  GRAND RAPIDS, MI 49507  |  800.531.8409  |  TWELECTRONICS.COM

When you need Radio Communications 
or Industrial & Wholesale Electronics 
Solutions, come to T&W – trusted by 
West Michigan for the past 60 years.

©2019 T&W ELECTRONICS, INC. ALL RIGHTS RESERVED.

MOTOROLA, MOTO, MOTOROLA SOLUTIONS, and the Stylized M Logo are trademarks or registered 
trademarks of Motorola Trademark Holdings, LLC and are used under license. All other trademarks 
are the property of their respective owners. ©2019 Motorola Solutions, Inc. All rights reserved.

Design & Layout M4D

VEHICLE
MONITORING
& TRACKING

AVAILABLE NOW!

TWELECTRONICS.COM

T&W ELECTRONICS, INC.

When you need Radio Communications 
or Industrial & Wholesale Electronics 
Solutions, come to T&W – trusted by 
West Michigan for the past 60 years.

When you need Radio Communications 
or Industrial & Wholesale Electronics 
Solutions, come to T&W – trusted by 
West Michigan for the past 60 years.



CHECK OUT OUR LOCATIONS

NELSON’S SPEED SHOP
4566 NORTH GREENVILLE RD

GREENVILLE, MI 48838
(616) 754-9185

AIS CONSTRUCTION EQUIPMENT
600 AIS DRIVE S.W. 

GRAND RAPIDS, MI 49508 
(616) 538-2400

WEINGARTZ
11875 NORTHLAND DRIVE

CEDAR SPRINGS, MI 49319
(616) 696-2913

GEMMEN’S ACE HARDWARE
3488 KELLY ST

HUDSONVILLE, MI 49426
(616) 669-1118



2019

TOP TEN
PROSPECTS

DETROIT TIGERS

DOB: 1/28/1998	 HT: 6’6”	 WT: 190	 DRAFTED: RD 1 (2016)

DOB: 11/20/1996	 HT: 6’3”	 WT: 215	 DRAFTED: DET (2015)

Indicates a former West Michigan Whitecaps Player

TARIK SKUBAL

Information provided by 
minorleagueball.com

1

CASEY MIZE RHP

2

3 4

RHPMATT MANNING
DOB: 5/01/1997	 HT: 6’3”	 WT: 220	 DRAFTED: RD 1 (2018)

DOB: 9/28/2000	 HT: 6’3”	 WT: 200	 DRAFTED: DET (2019)

RILEY GREENE OF

SCHOOL: Auburn University	 THROWS:	 R    BATS: R SCHOOL: Sheldon H.S. (CA)	 THROWS: R     BATS: R

SCHOOL:  Hagerty HS (Oviedo, FL)   THROWS: L    BATS: L

LHP

SCHOOL: Seattle University    THROWS: L    BATS: L

2020



DOB: 11/12/1995	HT: 6’5”	 WT: 230	 DRAFTED: DET (2013)

DOB: 5/15/1996	 HT: 6’5”	 WT: 210	 DRAFTED: ATL (2016)

5 6

7 8

9 10

PARKER MEADOWS
DOB: 11/02/1999	HT: 6’5”	 WT: 185	 DRAFTED: RD 2 (2018)

CF

SCHOOL: Grayson, Loganville (GA)   THROWS: R   BATS: L

DAZ CAMERON CF

DOB: 1/15/1997	 HT: 6’2”	 WT: 195	 DRAFTED: HOU (2015)
SCHOOL: Eagle’s Landing Christian (GA)   THROWS: R   BATS: R

ALEX FAEDO

SCHOOL: University of Florida    THROWS: R   BATS: S

RHP

LHPJOEY WENTZ

 SCHOOL: University of Virginia   THROWS: L   BATS: L

DOB: 2/18/1999	 HT: 5’11”	WT: 225	 DRAFTED: CHC (2015)

ISAAC PAREDES IF

THROWS: R    BATS: R
DOB: 12/06/1997	HT: 6’3”	 WT: 197	 DRAFTED: HOU (2014)

FRANKLIN PEREZ RHP

THROWS: R    BATS: R





UTILIZAN EL PROGRAMA DE LA COPA DE LA DIVERSIÓN PARA 
UNIRSE A SU CIUDAD HERMANA EN MÉXICO 

TO BUILD RELATIONS WITH GRAND RAPIDS 
SISTER CITY IN MEXICO

Por Steve VanWagoner  |  Traducido por Chanel Zapata
By Steve VanWagoner  |  Translated by Chanel Zapata

	 Desde la primera temporada de los Whitecaps en West 

Michigan en el 1984, los Whitecaps se han comprometido a 

brindar un ambiente inclusivo para su comunidad en donde 

reina la diversión y las magníficas experiencias para los 

aficionados. 

	 Como parte de este compromiso, los Whitecaps se unieron 

a otros setenta y dos equipos de Las Ligas Menores de 

Béisbol en el 2019 para participar en el programa de la Copa 

de la Diversión. En donde durante tres partidos, los Whitecaps 

adoptaron la identidad de las Calaveras de West Michigan. 

	 Durante estos partidos se enfocaron en celebrar la cultura 

Hispana de la mano de su nueva identidad. Además, rindieron 

honor a la influencia de los Hispanos en el deporte del 

béisbol, a su vez los fanáticos pudieron experimentar distintos 

refrigerios Hispanos, obsequios y música.

	 Motivados a dejar una huella con su participación en 

la Copa de la Diversión, el equipo comenzó a reunirse con 

líderes comunitarios, así como sus socios para encontrar una 

manera de contribuir a la comunidad. 

	 Durante una de sus primeras reuniones con la Cámara de 

Comercio Hispana de Grand Rapids (en inglés, Grand Rapids 

Hispanic Chamber of Commerce) los Whitecaps tuvieron la 

	 Since the West Michigan Whitecaps’ inaugural season in 

1994, the team has been committed to being an inclusive 

and welcoming community asset. The Whitecaps are about 

fun, community and fan experiences. 

	 As part of this commitment, the Whitecaps joined a group 

of 72 Minor League Baseball teams during the 2019 season 

participating in the Copa de la Diversión initiative. For three 

games, the Whitecaps adopted the identity of Las Calaveras 

de West Michigan.

The games focused on celebrating the Hispanic culture and 

its influence on America’s pastime, including adding new 

Hispanic food options, creating a culturally relevant persona 

and focusing on fun giveaways.

Motivated to make their Copa de la Diversión participation 

count, the Whitecaps began meeting with community leaders 

and business partners to find out how they could make the 

biggest impact. 

During an initial meeting with the Grand Rapids Hispanic 

Chamber of Commerce, the Whitecaps were introduced to 

several local leaders along with representatives visiting from 

Grand Rapids’ sister city of Zapopan, Mexico. The meeting 

LOS WHITECAPS DE WEST MICHIGAN

COPA DE LA DIVERSIÓN



oportunidad de conocer a varios embajadores de su ciudad 

hermana en Zapopan, México. Precisamente, esa reunión era 

para finalizar los detalles de un viaje a la ciudad de Zapopan 

con el fin de fortalecer las relaciones entre ambas ciudades.

	 “Entendemos que el béisbol cruza fronteras sin discriminar 

acerca de clases sociales o estatus económico y sabíamos 

que había una oportunidad para ayudar,” dijo Dan Morrison, 

vicepresidente de ventas para los Whitecaps. 

	 “Comprendimos que, para empezar el programa de beisbol 

en Zapopan, se necesitaba equipo como bates, pelotas, cascos 

y guantes,” dijo Morrison. “Desafortunadamente sabíamos 

que no podíamos proveerle a cada niño que quisiera jugar, 

pero pudimos obsequiarles el equipo a los administradores 

del programa y al departamento de la policía para que se 

quedara en los parques de pelota.”

	 En fin, se le proveyó suficientes cascos, bates, guantes y 

pelotas para que se pudieran jugar cinco partidos a la vez y 

lo cual quiere decir que cualquier niño que desee jugar puede 

participar. 

	 Los Whitecaps han desarrollado relaciones con su ciudad 

hermana más allá del terreno de juego, cuando en agosto el 

embajador de la ciudad de Zapopán, Benjamín Hernández 

was aimed at finalizing details surrounding an upcoming trip 

to Zapopan by Grand Rapids representatives to strengthen 

relations between the cities. 

	 “Understanding baseball crosses borders without 

discriminating based on demographic or economic class, we 

knew we could play a role in some way,” said Dan Morrison, 

Vice President of Sales for the Whitecaps.

	 “We understood there was a need for equipment such as 

gloves, bats, helmets and baseballs for the city of Zapopan to 

start its baseball program,” Morrison said. “Knowing we could 

not provide equipment to every kid who wanted to play, we 

decided instead to give the equipment to the administrator of 

the program and the local police department so it would stay 

at the fields.” 

	 By providing enough equipment to have five games run 

simultaneously on separate fields, all kids who wanted to play 

baseball could participate.   

	 The Whitecaps’ desire to play a part in helping build 

relations with their sister city came full circle when Benjamin 

Hernández, a diplomat from Zapopan, was in attendance at an 

August game to see Las Calaveras de West Michigan take the 

field at Fifth Third Ballpark. He brought with him custom sugar 

Mayor Rosalynn Bliss of the City of Grand Rapids visits with members 
of its sister city in Zapopan, Mexico.Players from Las Calaveras De West Michigan display their native 

countries’ flags at during the Copa de la Diversiòn.





dijo presente durante el partido de las Calaveras de West 

Michigan en el parque de Fifth Third Ballpark. Benjamín 

trajo consigo calaveras directamente desde México y estas 

le rinden tributo a su identidad para la Copa de la Diversión. 

Luego en octubre, la alcaldesa de la ciudad de Grand Rapids 

lideró a la delegación de Grand Rapids en su visita a la ciudad 

hermana y presentaron el regalo de los Whitecaps ante el 

alcalde de Zapopán. 

“Sentimos que somos parte de algo más grande para la 

sociedad,” dijo Jenny Garone, la gerente de relaciones a la 

comunidad. “No solo dejamos una huella para los niños en 

Zapopán, si no que demostramos nuestro compromiso en 

nuestra comunidad con nuestras actividades en el parque 

de pelota. Durante cada partido, disfrutamos de locutores 

en español y de música autentica todo esto con el fin de 

que nuestra comunidad local hispana y los aficionados se 

sintieran bienvenidos. Definitivamente el programa de la 

Copa de la Diversión de Las Ligas Menores de Béisbol nos 

ha ayudado a continuar con nuestra misión de proveerle a la 

comunidad diversión y experiencias.”

skulls that paid tribute to the Whitecaps’ new “Calaveras” 

identity. The Grand Rapids delegation, led by Mayor Rosalyn 

Bliss, visited Zapopan in October and presented its mayor 

with the Whitecaps’ equipment donation.   

	 “We feel like we’re part of a much bigger collective,” 

said Jenny Garone, Community Relations Manager for the 

Whitecaps. “Not only did we make an impact on children 

in Zapopan, but our commitment extends to our ballpark 

activities. We make announcements in Spanish at each 

game and play authentic music as part of our commitment 

to our fans and the local Hispanic community. MiLB’s Copa 

de la Diversión initiative has helped in our mission of fun, 

community and experiences.”



The Grand Castle is a 522-unit apartment community in Grandville, MI. Our 
community o�ers a range of living spaces, including studios, one bedrooms, 
two bedrooms, three bedrooms, and multi-level penthouses. The Grand 
Castle o�ers the ability to accommodate short and long rentals for personal 
and corporate housing. The Grand Castle is a destination apartment 
community and future hub of the Grandville community. The property 
showcases genuine castle construction with a 15 story tower, pool, 
lakefront access, full fitness center, walking/biking trails, and more. 

FOR LEASING INFORMATION PLEASE CONTACT:
616.438.9000 OR GRANDCASTLE@LANDAPTS.COM

EXPLORE GRANDCASTLE.COM

Like Us!

Available at the stadium 
and in the fresh produce 
department of your local 
grocery store.

www.hamptonfarms.com
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Heat Included • Water/Sewer & Trash Service Included • Pet Friendly 
Laundry Facilities or Washer/Dryer Included • Air Conditioning 

Intercom Entrances • Garages Available • Playground & Picnic Area 
Flexible Lease Terms • 24 Hour Emergency Maintenance

York Creek 616.719.5283 - Comstock Park

Brookmeadow 616.719.5201 - Grandville

Crossroads 616.719.5218 - Wyoming

Dunbar Woods 616.719.5218 - Wyoming

Georgetown 616.719.5201 - Hudsonville

Heritage 616.719.5270 - Grandville

Oak Hill 616.719.5260 - Wyoming

Parkcrest 616.719.5256 - Wyoming

Peppercorn 616.719.5260 - Wyoming

Prairie Creek 616.719.5265 - Wyoming

Wimbledon 616.719.5270 - Grandville

Oakview 616.719.5251 - Grand Rapids

Burtons Landing 616.719.5206 - Grand Rapids

Fieldstone 616.719.5233 - Caledonia

Woodfield 616.719.5276 - Grand Rapids

North Pointe 616.399.8515 - Holland

The Grand Castle 616.528.0449 - Grandville

Cooper’s Landing 269.459.0115 - Kalamazoo

Highpointe 269.512.8021 - Allegan

19 Communities... 
Choose your perfect place!
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ENTRÉES

SNACKS & SIDES

DESSERTS

BEVERAGES

CONDIMENTS & MISC.

Hot dog 

Bratwurst

Steak Sandwich		

Pulled Pork Sandwich	

Pulled Chicken Sandwich

Our Family Original Potato Chips

Our Family BBQ Potato Chips

Cotton Candy

Popcorn

Shelled Salted Peanuts

Carmel Corn

Sour Patch Kids Candy

Lemon Chill Frozen Lemonade
Dippin’ Dots (Excludes Cookies and Cream)

Sweet Street Brownie
Udi’s Gluten Free Cookie
Dean’s Hard Serve Ice Cream
Soft Serve Ice Cream
Soft Serve Ice Cream Toppings
	 -M&M’s, Reeses, Chopped Nuts,

	   Whipped Cream, Caramel,

	   Chocolate Syrup, Sprinkles

Coffee

Gatorade

Hot Chocolate

Pepsi Products

New Grist Beer

Barefoot Seltzer

High Noon Cocktails

White Claw Hard Seltzers

Wine

Bacon Bits

Monterey Jack Cheese Slices

Pepper Jack Cheese

Whipped Cream

Sundae Nut Toppings

Precooked Bacon

Cherry Pie Filling

Ranch Dip Cup

BBQ Dip Cup

Honey Mustard Dip Cup

Picante Salsa

Sour Cream

Ketchup

Mustard

Mayo

Shreddies Pickles

BBQ Sauce

(Please ask for gluten free)

Please visit Michigan Paving Guest Services for the most up-to-date Gluten Free Menu

GLUTEN FREE MENU



Serving West Michigan Since 1923

Integrity Award - West MI BBB - 2011 
Small Family Business of the Year (U.S. SBA)

Family Business of the Year Honoree (GR Chamber)

IMAGE    CLEANLINESS    PRODUCTIVITY    SAFETY
UNIFORMS    TOWELS    MATS    SAFETY    TRAINING     FIRST AID

modelcoverall.com
800-968-6491

model�rstaid.com

PRESCHOOL THOUGH 8TH GRADE
2066 Oakwood NE Grand Rapids, MI 49505

616-363-0505 

Christian Education, Strong Academics, and Family Atmosphere 





	 The West Michigan Whitecaps’ mission statement has 

long been framed on a side wall of their conference room 

at Fifth Third Ballpark.  

 

	 While there has never been an issue with the original 

version of the Whitecaps mission statement, in recent 

years team officials did wonder how many of their staff 

could remember the content. That’s one reason, along 

with recent changes in the front office – including 

Joe Chamberlin taking over as CEO and new faces in 

the community relations, marketing and promotions 

departments – why the Whitecaps decided this past 

off season was the perfect time to not only freshen up 

the mission statement, but also take additional steps to 

display it more prominently for staff, business partners 

and fans to see.  

 

	 “We went through a significant organizational transition. 

All that happened in the last year and that produced a 

lot of new ideas and perspectives that came in from the 

outside,” Whitecaps President Steve McCarthy said. “So 

we took a look at the mission statement, which is what we 

do every year just to see what we want to do with it, ask if 

it’s still relevant and is it still something that we would say. 

And we had a different take on it this year. Not that it was 

wrong by any means, it just felt like it was the time to talk 

about it more and tweak it a little bit.”

 

The reshaped mission statement now reads:

 

	 The Whitecaps are in the FUN business and our

	 mission is to provide affordable family entertainment

	 that strengthens the West Michigan COMMUNITY.

 

	 We create memorable EXPERIENCES by offering a fun,

	 friendly and inclusive environment. We welcome you as

	 a guest and hope you return as a fan!

 

	 FUN.  COMMUNITY.  EXPERIENCES. 

 

	 It’s those final three words that the Whitecaps hope 

are the most memorable. To that end, “Fun. Community. 

Experiences.” is now displayed on signs throughout the 

administrative offices and on mousepads that were 

provided to front office staff.

	 “What’s interesting is a lot of the old mission statement 

reappeared in the new mission statement, just a little 

modernized. We did keep things, such as ‘fun, friendly, 

environment’ and ‘hope you come as a guest and return 

OUR MISSION
W E S T  M I C H I G A N  W H I T E C A P S

Written by Michael Zuidema

FUN. COMMUNITY. EXPERIENCES.



as a fan’,” McCarthy said. “Mission statements are hard to 

remember. We really keyed in on those three words that 

we could use in other places that would summarize the 

spirit of the mission statement.”

 

	 One word that is notably absent is “baseball.” But that’s 

not because the organization is moving away from the 

sport – the team remains committed to helping young 

players hopefully navigate their way to the parent club 

Detroit Tigers – but more of a tacit acknowledgement of 

all the other events Fifth Third Ballpark hosts, including 

corporate outings, concerts, festivals and more.

 

	 “There are a lot of different entertainment options 

out there, but entertainment surrounded by a baseball 

environment? That’s what we do uniquely. We’re certainly 

not deviating from that,” McCarthy said. “We’ll always be 

an outdoor ballpark. It’s simply in recognition that we have 

so many different aspects to the entertainment, from 

concerts to company picnics. Trying to list them all or 

picking one would do a disservice to us all.”

 	 The new mission statement has been well received. 

McCarthy said it helped highlight exactly why everyone 

comes to work every day, whether that’s promoting fun, 

strengthening the Whitecaps’ tie to the community or 

simply creating memorable experiences.

 

	 In reality, the Whitecaps’ mission is the same as it’s 

always been. It is just stated in a new way.

 

	 “I don’t think there was a real need to move from what 

has made us successful for 26 years,” McCarthy said. 

“This place has been a community asset since Day 1, 

and shepherding it into the next 25 or 30 years is a big 

responsibility for all of us.  Having a current and relevant 

mission statement provides our organization a foundation 

with which to do that.”

FUN. COMMUNITY. EXPERIENCES.

THE WHITECAPS ARE IN THE FUN  

BUSINESS AND OUR MISSION IS TO 

PROVIDE AFFORDABLE FAMILY 

ENTERTAINMENT THAT STRENGTHENS THE 

WEST MICHIGAN COMMUNITY .   

WWE CREATE MEMORABLE 

EXPERIENCES  BY OFFERING A FUN, 

FRIENDLY AND INCLUSIVE ENVIRONMENT. 

WE WELCOME YOU AS A GUEST AND HOPE 

YOU RETURN AS A FAN!

W E S T  M I C H I G A N  W H I T E C A P S

O U R  M I S S I O N



616-896-1560
blackgoldpavinginc.com

4582 W River Dr NE Ste C, Comstock Park, MI 49321

We specialize in asphalt and metal 
roofing and a short consultation will 
get you pointed in the right direction 
for your home!

Traditional to preservation projects 
are done with care and concern for 
architectural and structural 
integrity as well as beauty and 
function.

If you're looking to add on or replace 
a deck, our staff members are here 
to help you every step of the way.

We offer custom windows that fit 
perfectly into your home... and 
budget! 



WEEKLY SPECIALS
Monday All Day ~ $12.89 Bistro Steak...6 oz. cut in 
house, wood-grilled and topped with gorgonzola and 
chefs vegetable (Monday & Wednesdays Only),  & $2 
Domestic Bottles .

Tuesday All Day ~ Half Off Appetizers.

WWednesday All Day ~ $12.89 Bistro Steak...6 oz. cut in 
house, wood-grilled and topped with gorgonzola and 
chefs vegetable (Monday & Wednesdays Only), & Half 
Off All Wine by the Glass.

Thursday All Day   ~ $6 Classic & $7 Signature Cock-
tails. Ladies Free Dessert with Entree.

Friday All Day ~ Rotating Chef's Specials .

Saturday All Day ~ Dine In $7 Wine Bottles .

Sundays 11 am - 2 pm ~ Brunch with $3 Bloody Marys, 
Mimosas, & Miller Lite Drafts.

Happy Hour
Daily 3-6pm & All Day Sunday
$2 off All Appetizers, House Wine, & Drafts
$2.50 Domestic Bottles
$2.95 Sangrias & House$2.95 Sangrias & House Wells

Give us a call: Phone (616) 863-3111

WEEKLY SPECIALS
Daily 11-2pm ~ Personal 1-Topping & Pop $5.89.

Monday - Thursday ~ Carry Out 12" 1-Topping $9.99.

Saturday ~ Dine In $7 Wine Bottles.

Sunday ~ All Day 25% off 16" 3-Topping Wood-Oven Pizza.

Happy Hour
Daily 3-6pm &Daily 3-6pm & All Day Sunday

$2 off all Appetizers, House Wines, & Drafts
$2.50 Domestic Bottles

$2.95 Sangrias & House Wells

 
Give us a call: Phone (616) 863-3300



NONPROFHITS!
IN 2020, five Whitecaps players will be hitting for non-profit organizations. 

Throughout the season, every hit from these players will result in 
a $25 DONATION to the non-profit.

The Whitecaps would like to thank the following companies for 
partnering with the players in supporting these non-profit organizations:

50 Years of Family





Confidence comes with every card.®

Count on Blue Cross Blue Shield of Michigan and Blue Care Network to teach the 
next generation the importance of building healthy futures. We believe that eating 

right and staying active will help children build healthy habits that last a lifetime. 
Discover how we’re impacting future generations at ahealthiermichigan.org.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.

A healthier future 
for our kids?
Count on it. 

W000898



2020 STAFF LIST
Lew Chamberlin.........................................................Chairman and Founder

Denny Baxter.............................................................Chairman and Founder

Joe Chamberlin.........................................................................................CEO

Steve McCarthy................................................................................President

Jim Jarecki..............................................Vice President & General Manager

Dan Morrison.............................................................Vice President of Sales

Chad Sayen................................................................Director of Ticket Sales

Steve VanWagoner....................................................... Director of Marketing

Elaine Boonenberg............................. Creative and Digital Design Manager

Jack Powers................................................................. Multimedia Specialist

Alex Brodsky......................... Fan Engagement & Social Media Coordinator

Ben Love................................Promotions and Fan Entertainment Manager

Jenny Garone................................................Community Relations Manager

Lori Ashcroft...............................................................Merchandise Manager

Ernie McCallum................................................................. Account Executive

Steve Dirksen.................................................................... Account Executive

Dean Exoo.......................................................................... Account Executive

JD Triemstra....................................................................... Account Executive

Leah Austin.............................................................. Partnership Coordinator

Drew Willard............................................. Assistant Director of Ticket Sales

Shaun Pynnonen......................................................... Ticket Sales Manager

Mike Epstein....................................................................Box Office Manager

Emily Milne.....................................................Ticket Operations Coordinator

Dru Knizacky................................................. Senior Ticket Sales Consultant

Chris King..................................................... Senior Ticket Sales Consultant

Joe Provost............................................................... Ticket Sales Consultant

Kristie Stacks........................................................... Ticket Sales Consultant

Mike Klint..................................................................Facility Events Manager

Alanna Klomp, CMM, CMP.........................Corporate Event Sales Manager

Abby Wills............................................................................Event Coordinator

Matt Timon....................................................Director of Food and Beverage

Amanda Stephan...........................................................Hospitality Manager

Danielle O’Connor............................Food & Beverage Operations Manager

Ashley Mesman.................................................. Food & Beverage Assistant

Matt Shumaker..............................................................................Event Chef

Brett Frieze.................................................................... Operations Manager

Brayan Peña......................................................................................Manager

Willie Blair................................................................................Pitching Coach

John Murrian.............................................................................Hitting Coach

Kevin Guthrie...............................................................Developmental Coach

Cody Derby.............................................................................. Athletic Trainer

Ryan Maedel............................................. Strength and Conditioning Coach

Miles Semetis............. Baseball Information Assistant/Trackman Operator

Cade Burton.................................................................... Trackman Operator

Dan Hasty................................................................Play-by-Play Broadcaster

Mike Coleman.................................................................Color Commentator

Michael Newell......................................................................... PA Announcer

Bob Wells................................................................................... On-Field Host

Mike Dean................................................................................ Official Scorer

Don Thomas............................................................................. Official Scorer

Joey Sutherlin........................................................................... Official Scorer

FIELD AND GAMEDAY STAFF

Mitch Hooten................................................................Head Groundskeeper

Kipp Jelinski...................................................Facility Maintenance Manager

Scott Feenstra.............................................. Facility Maintenance Assistant

Scott Lutz............................................................... Technology Administrator

Kyle Willaker................................................................. Technology Assistant

Dave Rozema................................................................................... Controller

Barb Renteria........................................... Accounts Receivable Coordinator

Courtney Lutz....................................................................Human Resources

Chris Parsons.......................................................... Administrative Assistant

Lisa Gutting............................................................. Administrative Assistant

Martha Beals........................................................... Administrative Assistant

Greg Sebright................................. Dippin’ Dots Territory Account Executive

Todd Jeluso..........................................Dippin’ Dots Operations Coordinator

Sami Organek....................................................Community Relations Intern

Jeremy Henderson.............................................................Promotions Intern

Will Silvey...........................................................................Ticket Sales Intern

Jada Stanforth...................................................................Ticket Sales Intern

Mackenzie Tulloch...............................................................Hospitality Intern

Caleb Rodda....................................................................... Operations Intern

Ben Guis............................................................................. Operations Intern

Chiropractic Physician
1553 Alpine N.W., Grand Rapids, MI 49504
616.364.9485
www.drjamesmelliott.com
Professional, Ethical, Quality Care

“Trusted chiropractor of the 
West Michigan Whitecaps 

for over 17 years.”

Voted the #1 
Chiropractor of Grand

 Rapids 4 years in a row!



PRESIDENT: RICHARD A. NUSSBAUM II
VICE PRESIDENT: LEW CHAMBERLIN
ADMINISTRATOR: HOLLY VOSS
WEBSITE: MIDWESTLEAGUE.COM

BELOIT SNAPPERS
BELOIT, WI

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Athletics (2013)
snappersbaseball.com

Pohlman Field
Lloyd Turner

Javier Godard
Don Schulze

BOWLING GREEN HOT RODS
BOWLING GREEN, KY

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Rays (2006)
bghotrods.com

Bowling Green Ballpark
Blake Butera

Wuarnner Rincones
Jim Paduch

BURLINGTON BEES
BURLINGTON, IA

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Angels (2013)
gobees.com

Community Field
Jack Howell 

William Bradley
Tyler Anderson

CEDAR RAPIDS KERNELS
CEDAR RAPIDS, IA

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Twins (2013)
kernels.com

Veterans Memorial Stadium
Brian Dinkleman

Bryce Berg
Calvin Maduro

CLINTON LUMBERKINGS
CLINTON, IA

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Mariners (2009)
lumberkings.com

Ashford University Field
Tom Lawless
Frank Moore

Mark DiFelice

DAYTON DRAGONS
DAYTON, OH

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Reds (2000)
daytondragons.com

Day Air Ballpark
Gookie Dawkins
Darryl Brinkley

Brian Garman

FORT WAYNE TINCAPS
FORT WAYNE, IN

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Padres (1999)
tincaps.com

Parkview Field
Anthony Contreras

Jon Matthews
Leo Rosales

GREAT LAKES LOONS
MIDLAND, MI

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Dodgers (2007)
loons.com

Dow Diamond
John Shoemaker

Seth Conner
Stephanos Stroop



KANE COUNTY COUGARS
GENEVA, IL

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Diamondbacks (2015)
kccougars.com

Northwestern Medicine Field
Vince Harrison

K.C. Judge
Barry Enright

LAKE COUNTY CAPTAINS
EASTLAKE, OH

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Indians (2003)
captainsbaseball.com

Classic Park
Greg DiCenzo

Michael Mergenthaler

Jason Blanton

LANSING LUGNUTS
LANSING, MI

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Blue Jays (2005)
lansinglugnuts.com

Cooley Law School Stadium
Luis Hurtado
Ryan Wright
Phil Cundari

PEORIA CHIEFS
PEORIA, IL

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Cardinals (2014)
peoriachiefs.com

Dozer Park
Erick Almonte
Cody Gabella 
Adrian Martin

QUAD CITIES RIVER BANDITS
DAVENPORT, IA

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Astros (2013)
riverbandits.com

Modern Woodmen Park
Ray Hernandez

Sean Godfrey
Erick Abreu

SOUTH BEND CUBS 
SOUTH BEND, IN

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Cubs (2015)
southbendcubs.com

Four Winds Field
Buddy Bailey

Dan Puente
Jamie Vermilyea

WEST MICHIGAN WHITECAPS
COMSTOCK PARK, MI

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Tigers (1997)
whitecapsbaseball.com

Fifth Third Ballpark
Brayan Pena

John Murrian
Willie Blair

WISCONSIN TIMBER RATTLERS
APPLETON, WI

Affiliation:
Website:
Stadium:
Manager:
Hitting Coach:
Pitching Coach:

Brewers (2009)
timberrattlers.com

Neuroscience Group Field
Matt Erickson

Dave Joppie
Carson Cross

HISTORY OF THE MIDWEST LEAGUE
In 1947, six baseball franchises began operation as the Class D Illinois State League. However, the league didn’t stay exclusive to Illinois for long. 
When the Marion Indians relocated to Paducah, KY in 1940, the league’s name changed to the Mississippi-Ohio Valley League, in recognition of its 

expanding boundaries.
	 The Mississippi-Ohio Valley League expanded to include two teams from Iowa in 1954, resulting in the circuit’s present-day moniker, The 
Midwest League. The league’s membership increased significantly in 1961 after the collapse of the Class B Illinois-Indiana-Iowa League. The following 
season, the defunct organization’s Appleton, Burlington, and Cedar Rapids franchises joined the Midwest League. One year later, after a reorganization 

of the Minor League categorization system, the Midwest League was classified as a Class A league, a designation that remains to this day.
	 In 1982, the league expanded to 12 teams by adding the Beloit Brewers, Danville Suns, Madison Muskies, and the Springfield Cardinals. The 

league expanded to 14 teams in 1988 with the addition of franchises in South Bend, Indiana and Rockford, Illinois. During the 1990’s, several teams 
changed cities: Kenosha, Madison, Rockford, Springfield, Waterloo, and Wausau lost teams during the ‘90s, while Battle Creek, Dayton, Fort Wayne, 
Grand Rapids, Kane County, and Lansing gained teams. The 2010 season brought the addition of two more teams to the league: the Bowling Green 

Hot Rods and the Lake County Captains. Both teams were members of the South Atlantic League before bringing balance to the Eastern and Western 
Divisions of the Midwest League.

	 The Fort Wayne TinCaps are currently the oldest franchise in the league. The Tincaps started as the Mattoon Indians in 1947 and played in 
Keokuk, IA, Wisconsin Rapids, WI, and Kenosha, WI before moving to Fort Wayne in 1993. The Clinton Lumber Kings hold the distinction of being in 

one city the longest, having played in Clinton since 1954.



1023E Sub-Compact 
Utility Tractor

X700 Signature  
Series Lawn Tractor

Gator™  Utility Vehicles

HOLLAND  •  HASTINGS  •  KENT CITY  •  JENISON

Take the field with 
a real heavy hitter.

At GreenMark Equipment, we’re making it easy and affordable to up your game. With a 
stacked lineup of John Deere lawn tractors, compact utility tractors and GatorTM utility 

vehicles, you can draft an all-star of your own. 

Find a location near you at GreenMarkEquipment.com



Exams    Glasses    Contacts    LASIK    Sunglasses

RxOptical.com
800-792-2737

Breton Village 
1858 Breton Rd. SE 

(616) 949-9660

Cascade 
6749 Cascade Rd. 

(616) 957-3099

Grand Rapids 
3083 28th St. SE 
(616) 949-8974

Grandville 
4555 Wilson Ave. SW 

(616) 249-8490

Jenison 
381 Baldwin St. 
(616) 457-4443

Kentwood 
2350 44th St. SE 
(616) 281-1011

Kentwood (South) 
6143 Kalamazoo Ave. 

(616) 554-7775

Knapp’s Crossing 
2000 East Beltline NE 

(616) 608-0466

Plainfield (North) 
5429 Northland Dr. NE 

(616) 365-7600

Plainfield Twp. 
4022 Plainfield Ave. NE 

(616) 363-1868

Rockford 
507 E. Division St. 

(616) 866-3933

Walker 
3576 Alpine Ave. NW 

(616) 784-4999

Walker/Standale 
4482 Lake Michigan Dr. 

(616) 791-6944

Wyoming 
1717 28th St. SW 

(616) 531-4370

Rx Optical is a provider for 
ALL Major Insurance Plans.

F. Michael Lynch, CPA, LLC

616 690-1352

4253 Clyde Park Ave.
Wyoming, MI 49509

mikelynchcpa@sbcglobal.net

By keeping things 
simple, I can 

provide “Quality 
accounting 

services at an 
affordable price”.

Tax Services
Individual Tax Return
Business Tax Return

W-2 and 1099 Preparation

Daily Money Management
Services
Bill Paying.

Prepare and deliver bank deposits.
Complete monthly bank statement 

reconciliation and checkbook 
balancing.

Open, review, sort and purge mail, 
shredding sensitive information.

Assist with correspondence.
Organize financial records.

Assist with creating a budget.
Create an inventory of all assets and 
investments including a binder with 

important imformation.



ADMINISTRATIVE OFFICES: The West Michigan Whitecaps 
administrative offices are open Monday through Friday from 8:30 a.m. 
until 5 p.m. On game days our ticket office is open from 10:00 a.m. until 
after the game and can be reached at (616)784-4131.

ALCOHOL MANAGEMENT: In compliance with Michigan state law, 
anyone under the age of 21 will not be served alcohol at Fifth Third 
Ballpark. If customers wish to consume alcohol while at Fifth Third 
Ballpark, they must have their hand stamped. Customers can get their 
hand stamped at any alcohol sales location. Violators of the law will be 
removed from Fifth Third Ballpark. As part of our alcohol management 
policy, the Whitecaps offer free cab rides.

ALTOGAS BARBEQUE AREAS: Enjoy a pre-game or in-game barbeque 
on the first or third base Altogas Grill Area. Let the Whitecaps serve your 
group dinner and then head to a reserved seating section with your 
group to watch the game.

APPEARANCES: Schools and other organizations may request a player 
or mascot appearance by calling the Whitecaps Community Relations 
Department at (616) 784-4131 ext. 1154.

ATM: A Fifth Third Bank ATM is located behind home plate at Gate A.

AUTOGRAPHS: Fans may seek autographs near the Whitecaps bullpen 
on the first base side before and after the game, as well as near the 
clubhouse on the first base concourse after the game. In addition, a 
team autograph session is held on the field every Sunday before the 
game for all fans. *Please remember that players must focus on their 
jobs, so please respect their judgement on signing or not signing 
autographs before the game.

AUTOMOBILE ASSISTANCE: Fans who encounter vehicle troubles while 
visiting Fifth Third Ballpark may receive assistance from Whitecaps staff. 
If your vehicle won’t start or you need some help, simply lift the hood of 
your car or contact a Whitecaps representative.

BABY CHANGING STATIONS: Changing stations are located in all 
restrooms along the concourse, CapSized Shop, behind the Pioneer 
State Mutual Insurance Deck, Founders Rooftop,  as well as in the DTE 
Suite Level unisex restroom behind home plate.

BAG CHECK: Fifth Third Ballpark security reserves the right to inspect 
and confiscate any package or container coming in the ballpark. Purses, 
backpacks, and diaper bags are permitted but are subject to a search.

BARRIER-FREE SEATING AND PARKING: The Whitecaps provide 
wheelchair accessible and companion seating in the 4Topps, premium 
box, box, and reserved seating areas. All of our group hospitality areas, 
including the DTE Suite Level, feature easy wheelchair accessibility. 
Elevators are located on either side of the ballpark to take fans to the 
box seat level. Fifth Third Ballpark has handicapped reserved parking 
spaces in all lots. Proper identification is required to use these spaces.

BIRTHDAYS: Fans wishing to purchase a Whitecaps Marge’s Donut Den 
Birthday Party Package should contact the Group Sales Department 
at (616) 784-4131. Birthday messages will be scrolled on the video 
board during the middle of the 4th inning. The best way to get your 
announcement made is to fill out the Birthday Announcement page on 
our website or call 616-784-4131 x 1160 and leave a message 24 hours in 
advance on the birthday hotline answering machine, which is checked 
daily.

CAPSIZED SHOP: CapSized Shop, the Whitecaps souvenir shop, can 
be found on the concourse behind home plate of Fifth Third Ballpark. 

CapSized is open on game-days at 10 a.m. The Souvenir Shop closes 
two hours before game time and opens up again when the gates open.; 
Fans will be accommodated during normal business hours, Monday - 
Friday 10:00am to 5:00pm. Off-season store hours are Monday - Friday 
10:00am to 3:00pm.

CENTENNIAL SECURITIES DREAM DECK: The Centennial Securities 
Dream Deck is located just behind the left field wall and can 
accommodate groups of up to 250 people. Groups can rent the upper, 
lower, or entire deck depending on its needs. For more information, 
contact the Whitecaps Group Sales Department at (616) 784-4131.

CONCESSIONS: Fifth Third Ballpark’s concessions are located all 
along the concourse and Pioneer State Mutual Insurance Deck, with 
main concession areas located near the main entrance on either 
side of home plate and satellite concessions located throughout the 
concourse.

DTE SUITE LEVEL: Luxury suites may be available for game rental. For 
more information, contact the Whitecaps Group Sales Department at 
(616) 784-4131 ext. 0.

E-MAIL: Whitecaps administrative staff member E-mail addresses 
consist of the first name and last initial @ whitecapsbaseball.com. For 
example: JoeC@whitecapsbaseball.com for CEO Joe Chamberlin. The 
general E-mail address is playball@whitecapsbaseball.com. Whitecaps 
players do not have individual E-mail addresses through the team.

FAN MAIL: Player fan mail may be sent care of the Whitecaps 
Clubhouse, P.O. Box 428, Comstock Park, MI 49321.

FAN SUGGESTIONS: Fans with a comment or suggestion may express 
it in person or by filling out the suggestion form at the Michigan Paving 
Guest Services.

FIRST AID: The First Aid station is located on the concourse level 
behind home plate. The first aid station is staffed by certified personnel 
from Spectrum Health.

FOOD AND DRINK: Coolers, cans, bottles, or food will not be permitted 
in the ballpark, with exceptions for baby products and medical 
necessities.

FOUL BALLS: Fans may keep any ball that is hit or thrown into the 
stands. However, any ball or bat thrown can be potentially dangerous 
- please stay alert at all times. Those leaving the park to retrieve a ball 
will need to show their game ticket for re-entry and bags are subject to 
search.

FOUNDERS ROOFTOP: The Founders Rooftop is located along the 
1st baseline above the administrative building. Private bar area, picnic 
table seating and partially covered seating. Perfect for groups 150-200.

GATES OPEN: On game days, Fifth Third Ballpark will open its gates for 
the public one hour and fifteen minutes before game time. 

GENERAL RV CAMPGROUND: The General RV Campground is 
reserved for private parties and is located near the Whitecaps Bullpen 
on the first baseline. It accommodates groups up to 150. For more 
information, contact the Whitecaps Group Sales Department at (616) 
784-4131.

GROUP OUTINGS: Groups of 20 or more may book outings through 
the Whitecaps Group Sales Department. Please call (616) 784-4131 for 
more information.
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GUEST ASSIST: Help keep the ballpark safe and friendly. Text 
616-420-1115 with your location and a brief description of your issue 
and our event staff will respond. Texting, messaging and data rates may 
apply.

KID’S MEALS: The Fifth Third Ballpark concessions stands offer a Kids 
Meal. The meal consists of a regular hot dog, chips, cookie and small 
drink.

LOST AND FOUND: Lost and found items can be taken to and retrieved 
from the Michigan Paving Guest Services, located on the concourse 
behind home plate.

MEIJER HOMETOWN PLAYGROUND: The Meijer Hometown 
Playground is just past the first base lawn area and open until the 
eighth inning. The Whitecaps provide attendants but cannot be held 
responsible for the actions of children in the playground. Parents 
are strongly encouraged to monitor their children. See page 80 for 
playground rules.

MILLER LITE HOUSE DECK: The Miller Lite House Deck provides a 
rooftop atmosphere and can accomodate 350 people. It is located just 
behind the right-centerfield wall and above the Pepsi Stadium Club. For 
more information, contact the Whitecaps Group Sales Department at 
(616) 784-4131.

NATIONAL ANTHEM SINGERS: Those interested in performing the 
National Anthem prior to a Whitecaps game should send an email and 
audio file of your “a capella” version of the National Anthem to Ben Love 
at BenL@whitecapsbaseball.com

PAGING: The public address system at Fifth Third Ballpark will be used 
for paging in extreme cases only. Those needing to page someone 
should report to the Michigan Paving Guest Services located on the 
concourse behind home plate.

PARKING: Parking is just $7.00 at Fifth Third Ballpark for cars and $10.00 
for buses and RVs. Motorcycle parking is also available for $7.00

PEPSI STADIUM CLUB: The Pepsi Stadium Club is located behind the 
right-centerfield wall and provides a plush, climate-controlled area for 
up to 250 people. The Pepsi Stadium Club also offers eleven flatscreen 
televisions, private restrooms and an exclusive bar/buffet. The Pepsi 
Stadium Club is available for rent year round. For more information, 
contact the Whitecaps Group Sales Department at (616) 784-4131.

PIONEER STATE MUTUAL INSURANCE DECK:
The Pioneer State Mutual Insurance Deck is located 
behind the right field wall and is reserved for private 
parties. The Pioneer State Mutual Insurance Deck 
seats up to 250 people and is equipped for 
food and drink service before and during 
the game. For more information, 
contact the Whitecaps 
Group Sales Department 
at (616) 784-4131.

PLANET FITNESS PATIO:  The Planet Fitness Patio is located along the 
third base side next to the visitor’s bullpen. This area has a mix of soft 
seating and swivel chairs along the field that can seat up to 120 people. 
For more information, contact the Whitecaps Group Sales Department 
at (616) 784-4131.

PROMOTIONS: The promotions schedule is available on our website in 
the “Schedule & Promotions” drop down menu.

PUBLICATIONS: The Whitecaps publish a free full-color program with 
scorecard for each series of games.

RADIO: Listen to all 140 Whitecaps games on our flagship station The 
Ticket 106.1FM/1340AM

RAIN CHECKS: In the event that 5 innings of one game are not played, 
except when the Whitecaps are in the lead at the end of 4 1/2 innings, 
any ticket from that game will be good for exchange for the same price 
ticket to any regular season Whitecaps home game or playoff home 
game this season. All exchanges are subject to availability. There are 
no cash refunds for tickets for a rain-out game. Also, any rainout tickets 
purchased from Tickets.com may be exchanged at the Whitecaps 
Ticket Office only.

RESTROOMS: Restrooms are located on the concourse level on the 
first and third base sides, as well as on the DTE Suite Level and behind 
the Pioneer State Mutual Insurance Deck. All of the restrooms at Fifth 
Third Ballpark are wheelchair accessible.

SECURITY: The Whitecaps have several security personnel at each 
game. In the event of a security problem, notify a member of security, a 
member of the Whitecaps staff, or report to the Michigan Paving Guest 
Services booth located on the concourse behind home plate.

SMOKING: Fifth Third Ballpark is a smoke-free facility (including 
e-cigarettes and vaping). You may smoke outside of Gate C, however, a 
ticket is required for re-entry.

SPEAKERS BUREAU: Organizations seeking a speaker from the 
Whitecaps should contact the Community Relations Department at (616) 
784-4131 ext. 1154.

TAILGATING: Tailgating is not allowed at Fifth Third Ballpark.

TICKET OFFICE HOURS: The Whitecaps Ticket Office is open during 
the season Monday through Friday from 10 a.m. to 6 p.m. and during 
all home games. On weekend home dates, the advanced ticket sales 
window opens at 10:00 a.m. and closes after the game.



LOCALLY OWNED AND OPERATED

100% All Natural

100% Handcrafted 

FIND US AT THE BAR!

 

@brewtsbloodymary

 Get 15% off your order! 
Promocode: MEETMEATFIFTHTHIRD

 www.brewtsmix.com

WE'RE BLOODY EXCITED TO BE AT FIFTH THIRD BALLPARK





 

Sometimes you need  
to talk things over 

Especially with the Michigan Auto Insurance changes. 
Independent agents that Safeco Insurance® and Liberty Mutual® Business Insurance  
partner with can help you make the right call. They take the time to understand your  
insurance needs and provide unbiased, local advice you can trust to help you save. 

Call one of these independent agents near you to get a quote! 

Safeco Insurance, with a principal place of business in Boston, Massachusetts. © 2020 Liberty Mutual Insurance AP-4622MWR OMC 03/20 

Alliance Financial & Insurance 
Lowell • 616-897-1515 

allins.com 
 

Aspen Insurance Group 
Grand Rapids • 616-458-7808 

aspeninsurancegroup.net 
 

BHS Insurance 
Grandville • 800-350-7676 

bhsins.com 
 

Buchanan Insurance 
Grand Rapids • 616-949-8871 

buchins.com 
 

Compass Insurance Agency 
Grand Rapids • 616-965-6272 

compass-insurance-agency.com 
 

Crosby & Henry Insurance 
Grand Rapids • 616-942-5480 

crosbyhenry.com 
 

Dalessandro Agency, Inc. 
Kentwood • 616-406-3200 

daimichigan.com 
 

HUB International 
Grand Rapids • 800-936-4236 

hubinternational.com 
 

Pease Insurance Agency, Inc. 
Howard City • 231-937-4141 

peaseinsurance.com 
 

Preferred Insurance Services, Inc. 
Grand Rapids • 616-583-9661 

preferredinsurance.biz 
 

Rivertown Insurance Agency 
Grand Rapids • 616-456-2720 
rivertowninsuranceagency.com 

 
Van Wyk Risk Solutions 

Grand Rapids • 616-942-5070 
vanwykcorp.com 



Keep moving with  The Wave

Say hello to a faster, easier, and more convenient
way to pay your fare. 

RIDETHERAPID .ORG
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REVISIONS DUE TO AGENCY 2019-03-21 
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Save energy and money, 

and be more comfortable 

by following DTE Energy’s 

simple tips. Sealing air leaks and adding insulation 

where needed can save you up to $200 on annual 

energy costs. 

Make the right play and learn more  
ways to save at dteenergy.com/summer 

TRIPLE
     PLAY!
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